AagMnHucTpauna Katae-VMiBaHOBCKOTO

MYHULNMANbHOI0 pamoHa
MOCTAHOBJ/TEHWE

« No » £f- 2020 r. No-— "N —

«O BHECEHWUU M3MeHeHUn B MopsAaoOK O pacCMOTPEHUU
obpalleHnii rpaxaaH B AAMUHUCTPaLUK

KataB-IBaHOBCKOro MyHMULMNANbHOTO panoHa»

C uenblo NpuMBeLeHMA NPaBOBbIX aKTOB N0 pacCMOTPEHUIO0 o6paleHnUn rpaxiaH B
AaMuHucTpaummn KaTaB-VMIBaHOBCKOIN0 MYHULMNAanbHOro palioHa B COOTBETCTBUM C
AeliCTBYOWMUM 3aKOHOAATENbCTBOM, ALMUHUCTpaLna KaTaB-/IBaHOBCKOTO
MYHULMNANbHOTO palioHa
MOCTAHOBAET:

1 BHecTn wn3MeHeHus B «[lMopALOK O paccCMOTpeHWM obpalweHMin rpaxgaH B
ApmuHucTtpaummn KaTaB-MIBaHOBCKONo  MYHWLMUMNANbHOrO palioHa»,  YTBEPXAEHHbIA
MocTtaHoBNeHMeM AaMUHUCTpaumm KaTaB-MIBaHOBCKON0 MYHWULMNANbHOIO paioHa
Ne318 ot 07.05.2019 r., m3noxwus n.n. 3 n .21 B HOBOW peAakumm «3) NpaBoOM NMYHOTO
npuema B nepBooYepegHOM nopsake o6napatoT Meponm CoBetckoro Cotosa, lepowu
Poccuiickoih depepaumn v nonHble KaBanepbl opaeHa Cnasbl, BeTepaHbl U WMHBaNUib
Benukoin OTeyecTBEHHOW BOWHbLI, WHBanuabl | u Il rpynn, BeTepaHbl W WHBaNUAbI
0oeBbIX feicTBuin, poauTenn (OMEKYyHbl, MNOMNEYUTENN TMNPUEMHbIX poauTenein), Ha
nornevyeHMM KOTOPbIX Haxogutca Tpoe W 6onee AeTeil, AeTU-CUPOTHI U [eTw,
ocTaBwwueca 6e3 nonevyeHus poauTenein, uneHol CoseTa Pepepauuu, penyTtathl
FocypapcTBeHHON [yMbl;».

2. Ob6ecneynTb pasMelleHWe [JaHHOro MOCTAHOBMEHUSA Ha oduuMaibHOM canTe
ApmuHucTtpaummn KataB-MIBaHOBCKOTO MYHUUMNANbHOTO paioHa.



YTBEPXAEH
I YcTaHoBNneHneM ALMUHUCTpaLMN

KaTtaB-/BaHOBCKOr0 MyHULMNANLHOIO paioHa
No _oT 2019 r.

MopAfoOK opraHu3auMmn paccMoTpPeHUs obpalleHnin rpaxaaH
B AgMuHucTpaynn Katas-/IBaHOBCKOIN0 MyHULMUMNANbHOTO paioHa
(c nameHeHmammn ot 06.07.2020 r.)

I. O6Wwme NONOXEHUS

1 Topsfgok opraHmMsauum paccmoTpeHusi obpauwleHuii rpaxagaH (ganee - lNopsgok) onpegenset
CPOKM W MOCnefoBaTe/ibHOCTb AeACTBUIA MpPUM pacCMOTPeHUMM o6palleHnin rpaxgaH, 06befuHeHWUA
rpakgaH, B TOM 4ucne pugudecknx nuy (ganee - obpalleHus rpaxgaH) B AgMuHucTpaunm Kartas-
MBaHOBCKOr0 MyHMLMNANbHOTO palioHa.

2. HopmaTuBHble NpaBOBble aKThl, ABAAKOLLMECA OCHOBaHUEM NS pa3paboTku Mopsgka:

1) KoHcTuTtyyms Poccuiickoin degepauum.

2) depepanbHblit 3aKOH OT 2 Maa 2006 roga Ne 59-®3 «O nopsiike paccMOTPeHMUs obpaleHunii
rpaxaaH Poccuiickoih defepauun» (ganee - defepanbHblii 3aKO0H).

3) Yka3 Mpe3npgeHTta Poccuiickoih ®depepauunmn ot 17 anpensa 2017 roga Noe 171 « O MOHUTOPUHTE U
aHanuse pe3ynbTaToOB PacCMOTPeHUs 06palleHnin rpaxaH U opraHm3aynin».

4) YcTaB (OCHOBHOW 3aKOH) YensabuHckoi obnacTu.

5) 3akoH YenabuHckoit o6nactm oT 27 aBrycta 2009 roga Ne 456-30 «O pacCMOTpPeHMK
obpaleHnii rpaxxaaH».

3. PaccmoTpeHume ob6palweHuin  rpaxgaH ocywecTensetrca [naBoin  KartaB-VIBaHOBCKOrO
MyHULUMNANbHOro palioHa, 3amecTutenamu [nasbl KaTaB-VIBaHOBCKOro MYHULMMAAbLHOrO paioHa
(nanee - 3amecTuTeNN), CAyXawmmn AgMnHuctpauun KataB-MIBaHOBCKOr0O MyHMWLMNANbHOTO paiioHa,
ocylwecTBAAWMMN  paboTy ¢ obpaweHusaMnM  TrpaxgaH UM HecylWWMMU  YCTAHOBMEHHYHO
3aKoHoOfJaTeNbCTBOM Poccuiickoin ®efepaluy OTBETCTBEHHOCTb 328 CBOEBPEMEHHOCTb, MOMHOTY U
NpaBUIbHOCTb PacCMOTPeHMA obpalleHunii rpaxaaH (ganee - cnyxawme).

4. OpraHusaumnsa paboTbl c obpaweHMAMU rpaxpaH B  AgMuHucTpaumm KaTtaB-MBaHOBCKOro
MYHULMNaNbHOro palioHa BO3/IOXKEHa Ha OTAeNn no paboTe ¢ NMCbMaMu W 06GpalieHMAMU rpaxiaH
(nanee - OTgen o6paweHuit).

O6paleHns rpaxgaH noctynakwT B 0TAeN no pabote ¢ nucbmMamMun ¥ o6paweHUAMN B MUCbMEHHOM
thopme, B (hopMe 3N1eKTPOHHOI 0 JOKYMEHTa, a TakXXe B YCTHOW (hopMe B X0Ae IMYHOTr0 npuema.

Pernctpauns ob6bpalieHunid, NOCTYNMWBLUIMX B MECTHOr0 camoynpaBneHus YensabuHckoli o6nactu
(nanee - opraHbl MeCTHOFO caMOynpaBfeHus), OcCyllecTBAseTcs B EAMHON aBTOMaTWM3MPOBaHHO
NHOpPMaLMOHHON cucteme «Ob6paweHns rpaxaaH» (ganee - EAVNC «O6paweHna rpaxagaH»).

PaccmoTpeHue obpalleHWid rpaXaaH oCyLecTBASeTCa 6ecnnaTHo.

VIH(opmaLma o nopsgke paccCMOTpeHUs obpalleHnii rpaxaaH npefocTasiseTcs
OTpgenom obpaweHuin no agpecy: 456110, r. Katas-VMBaHoBCK, yn. CT. Pa3uHa, 4.45:

TenegoH: 8 (35147) 2-30-66,2-02-34.

Agpec  WHrepHet-calita ApgmuHucTpauunm  KartaB-/IBaHOBCKOrO  MYHMUMNaNbHOro  paiioHa
www katavivan.ru. (py6puka «IHTEpPHET-NPUEMHan»),

O (hakTax KOppynuuum B OpraHax MEeCTHOr0 CaMOyMnpaBleHWS MOXHO CO06WUTL No 6ecniaTtHOMY
MHOrokaHanbHomy TenetoHy 8 (35147) 2-00-01. 8 (35147) 2-01-18. 8-800-300-76-00.



MpegocTaBneHne rpaxgaHam, ob6bpaTuBwumcs B ApgmuHucTpayuto [MpesmaeHTa Poccuiickol
depepaumn no 6HecnnaTHOMY  MHOrokaHanbHOMy TenedoHy 8-800-200-23-16, cnpaBO4HOMA
MHopMaUunm no 3anpocam B YCTHOW (opme O paboTe MeCTHOro camoynpaBieHWsi, BefdeTcs C
MCnonb3oBaHWEM CETEBOro CMPaBOYHOro TeneOHHOro ysna lMpaBuTenbcTBa YensbuHCKoin obnacTu
(nanee - CCTY).

5, OCHOBHble TEPMUHBI, UCNONb3YEMbIE B HACTOSALLEM MOPSAKE:

aBTop o6pauweHna (aBTop/3asBuTens) - rpaxgaHWH Poccuiickoli degepaunn, WHOCTPaAHHBLIN
rpaxxjaHuH, nuuo 6e3 rpaxgaHcTsa, 06l ecTBEHHOe 00beAUHEHME, B TOM 4YKUC/e HOPUAMYECKUX NuL,.
obpaTuBlINii(ee)cs B NUCbMEHHON (hopme, B (hOpMe 3/1EKTPOHHOr0 AOKYMEHTa UAM YCTHON opme B
roCyfapCTBEHHbIA OpraH, opraH MecTHOro camOynpaBfeHWs, TOCYJapCTBEHHOE WM MyHUUUNanbHOe
YUpPEXAEHNE WA WHYIO oOpraHusauuto, ocyuwecteastouee(yto) ny6nnMYHO 3HauYMMble QYHKLUKU, K
JOMKHOCTHOMY UAN YNONHOMOYEHHOMY NULY;

aHHOTaums - KpaTKoe cofep)aHue noctaBneHHoro(bix) B o6paweHnn sonpoca(os)
aBTopomMm(amun)/3afBUTENEM;

BOMPOC - BOMNPOC, HAMMEHOBaHWe KOTOPOro COAEPXMUTCA B NepevyHe HaMMeHOBaHUI
BOMPOCOB TUNOBOIO 06LWEPOCCUIACKOTO TEMATUYECKOTO KnaccugpukaTopa u oTpaxaer
(hopMannM30BaHHY aHHOTaLMI0 CMbICIOBOTO cofepXaHus obpaweHus, 3anpoca WMHGoOpMauum uam
coobueHuns;

BONPOCbI MECTHOr0 3Ha4YeHWUs - BONPOCbl HEMOCPELCTBEHHOr0 06ecrneyYeHns XU3HeaesTeNbHOCTH
HaceneHus MyHULMNanLHOro obpa3oBaHus, pelleHne KOTOpbIX B
CcOO0TBETCTBUM ¢ KOHCTUTYUMed Poccuitickoin depepaumm n defepanbHbIM 3aKOHOM OT
6 okTA6ps 2003 roga Ne 131-93 «O6 06WMUX NPUHLMMAAX OpraHM3aLnum MecTHOro caMmoynpaBneHus B
Poccuiickoii  ®Pepepaunn»  OCYLLeCTBAAETCA  HaceneHwem u  (UNn)  opraHaMmm  MeCTHOrO
caMoynpaBieHNs CaMOCTOSATENbLHO;

BCECTOPOHHOCTb - pa3pelleHMe MO CYLECTBY BCEX BOMPOCOB, MOCTAaBfIeHHbIX B obOpalleHun, c
y4yeTOM BCeX [0BOJOB BCeX YY4aCTHUKOB W OLEHKOW Ha 4OCTaTOUYHOCTb U
JOCTOBEPHOCTH MH(pOpMayuu, HeobX0AMMON AN NPUHATUA  pPELIeHWs N0 MOCTaBfeHHbIM B
obpalleHnn Bonpocam;

OO/MHKHOCTHOE NULO - fINLO, NOCTOSAHHO, BPEMEHHO WM N0 cheyuanbHOMY MOIHOMOYUKD
ocyulecTBAdOWee GYHKUUN NpeacTaBuTens BAacTu NM60 BbIMOAHAOLLEE
OpraHu3aLMoHHO-pacnopaanTe/ibHble, a4MUHUCTPATUBHO-X03SAACTBEHHbIE (DYHKLMUMN B
rocyapCTBEHHOM OpraHe WnM opraHe MECTHOr0 Camoyrnpas/fieHUs;

JOMOMIHUTENIbHbIE  Mepbl  KOHTPOAS - AONOJIHWTENbHble  AEeACTBUS,  OCYLLECTBASIEMble
rocyfapCTBeHHbIM  OpraHoM, OpPraHoM  MeCTHOro  camoynpaBieHus,  AO/MDKHOCTHbIM WK
YMNOMIHOMOYEHHbIM NINLOM MO pe3y/fbTaTaM pPacCMOTPEHUs BOMNpoca, Cofepikallerocs B obpaleHuu,
NoCTynuBLIEM B ajpec [aHHOro rocyfapCTBEHHOro0 oOpraHa, opraHa MeCTHOr0 camMoynpaB/fieHus,
LOMKHOCTHOrO WM YNONHOMOYEHHOTO nuua, B LUeNax MPUHATUA 0ObEKTUBHOr0, BCECTOPOHHErO,
cojepxallero npaBoBoe O000OCHOBaHWE pelleHUs MO0 [JaHHOMY BOMPOCY, a TakKXe MoJIHOro
(haKTUYECKOro UCMOJMIHEHWNA MPUHATOrO pPeLleHus;

»anoba - npocbba aBTopa/3anBuTeNns obpalleHns 0 BOCCTAHOBAEHUMN UAW 3aLLMTE €ro
HapyLlWleHHbIX Npas, CBOOOL WM 3aKOHHbLIX WHTEPEecoB, NM60 npas, cBOOOL WNM 3aKOHHbLIX WHTEPECOB
Apyrux nuu;

3anpoc - o6palieHne nonbL3oBaTens MHPopMaLumM B YCTHOW WM MUCbMEHHON (hopme, B TOM 4ucne
B BUZE 3/1eKTPOHHOI0 JOKYMEHTa, B rocyfapCTBEHHbI opraH, opraH MecTHOro camoynpasfieHus 6o
K ero JO/DKHOCTHOMY WX YNONHOMOYEHHOMY NULY O NpejocTaB/feHUn UHpOopMaLnMn o0 LeaTeNbHOCTY
3TOr0 opraHa;

3anpoc [AOKYMEHTOB W MaTepuanoB - CAYXeOHbIA JOKYMEHT, HanpaBfisemblii B WHOW
rocyfapCTBEHHbIA OpraH, opraH MeCTHOro CaMOyrnpaBfieHUA WAUM K WHOMY [AO/DKHOCTHOMY fuuy,
KOTOPbIM 3anpalinMBaloTCca B 3TOM OpraHe WM y 3TOro A4O/MKHOCTHOrO nuua 4OKYMEHThl U MaTepuanbl:

0  pesy/nbTaTtax paccMOTpeHus obpalieHus aBTOpoM 06paLleHns B COOTBETCTBUMN C
yacTtsmum 3 1 5 ctatbn 8 PefepanbHOro 3aKoHa;



3a WCK/IHOYEHWEM cyfoB, OpraHoB [O3HaHWA U OpraHoB MpeABapuUTENbHOro  CReAcTBUS,
Heob6XoAUMbIE A/ pacCMOTpeHUs obpalieHWs B COOTBETCTBMM C MYHKTOM 2 4acTh 1 u yacTbio 2
ctatbn 10 depepanbHOro 3aK0Ha,;

3asiBUTENb - rpaxaaHnH Poccuiickoii ®egepauuu, MHOCTPAHHBIN rpaxgaHuH, NULo
6e3 rpaxpaHcTBa, npeAcTaBuTeNb OObEAMHEHWA TpaXAaH, B TOM 4WC/ie HOPUSNYECKUX UL,
obpaTuBLUINIACA B YCTHON (hopme B FOCYAAapCTBEHHbI OpraH, OpraH MECTHOro caMoynpaBneHus,
rocyfapCTBEHHOE UM MYHULMMANbHOE YUPEeXAeHNEe AN UHYHO OpraHm3aluio, ocylecTeastowee(yt)
Ny6AMYHO 3Ha4YMMble (YHKUWMW, K PYKOBOAUTENIO COOTBETCTBYIOLIEro OpraHa, Y4YpexaeHus wuam
opraHu3auum, ynojHOMOYEHHOMY nunLy;

3adBfieHne - npocbba aBTOpa/3asBMTENA obpalleHMs O COAelcTBMM B peanusauum  ero
KOHCTUTYLMOHHbIX MpaB W CBOOOA WAM KOHCTUTYLMOHHbLIX MpaB U cBOGOA Apyrux nuy. nméo
co06lleHNe 0 HapyLleHUM 3aKOHOB U WMHbIX HOPMaTUBHbLIX MPAaBOBbIX aKTOB, HejocTatkax B paboTe
rocyfapCTBeHHbIX OpraHoB, OPraHOB MeCTHOro camMOynpaBieHUs U JO/DKHOCTHbLIX NUL, MO0 KpUTUKaA
[eATeNbHOCTM YKa3aHHbIX OPraHOB ¥ AO/MKHOCTHbLIX NUL;

MHpoOpMaLNOHHAa cucTema - COBOKYMHOCTb cofepkallelics B 6a3aX fAaHHbIX WHGoOpMauum u
obecneynBatoLIMx ee 06paboTKY MHPOPMALMOHHbIX TEXHONOTUI U TEXHUUYECKNX CPEACTB;

KO/INeKTUBHOe o6palleHne - COBMeCTHOe obpalleHue ABYX 1 60Jfiee aBTOPOB MO
obuieMy Ans HWX BOMPOCY, a TakXe obpalleHWe OT UMEHM TPYLOBLIX KONNEKTUBOB, Y/SIEHOB OAHOIA
CeMbMU;

Komnsiekc nporpamm VipNet - cneywanbHoe mMporpamMMHoe o6ecneyeHue fAas opraHusauuu
3allMLLEHHOrO NOYTOBOro 06MeHa AOKYMEHTaAMW B 3/1IEKTPOHHOM Buae Ha 6a3e TexHonorum VipNet. ¢
ncnonb3oBaHnem B ceT «HTepHEeT» B CAy4vyae OTCYTCTBUS Y yyaCTHMKa O0OMeHa MOAKIKUYEHUsA K
3aliMLLEeHHBIM KaHanam cBs3u cuctembl M30;

KOHTPONbHOe obpaweHne - obpauieHme aBTopa(oB). HanpaBneHHOE AOMKHOCTHbIM
AMLOM NMBO YNONHOMOYEHHbIM fIMLOM C COMPOBOAWUTE/IbHBIM [OKYMEHTOM [N pacCMOTPEHUs B
NHOW(ble) rocyfapcreeHHblli(e) opraH(bl), opraH(bl) MeECTHOro camoynpasfeHus u (UNn) UHOMY(bIM)
LOMKHOCTHOMY (bIM) nuuy(am), B rocygapcTBeHHoe(ble) wam myHuuymnanbHoe(ble) yupexgaeHue(s),
ocywecTtBastowee(ne) ny6anMyHO 3HauvMmble QYHKUMKW, WHYKO(ble) opraHuzauuio (M) wam  ux
LOMKHOCTHOMY (bIM) Ly (aM), B KOMNETEHLMIO KOTOPOro(biX) BXOAUT pelleHne nocTaBaeHHOro(bix)
B 06paweHmMn sonpoca(os), C 3aNPOCOM JOKYMEHTOB U
mMaTepuanoB 0 pe3ynbTaTax pacCMOTPEHUS faHHOTo obpalweHus; .

Konusa obpaueHun - obpaulieHue, MOMHOCTbIO BOCMPOU3BOASLLEE WHMOPMALMIO MNOANUHHOIO
obpalleHnsa 1 BCe ero BHEWHWEe NPU3HAKN UK YacTb UX;

Kpyr 3asiBuUTenell - rpaxjaHe, o6WeCcTBEHHble 00befMHEHNUS, B TOM YUC/e KOPUAUYECKME Nunua,
MHOCTpaHHble rpaxaaHe 1 nuua 6e3 rpaxgaHcTsa.

«MaTepuanbl Ha 03HAKOMJIEHME» - TEKCT, He OTHOCAWMIACA K MPEANOXEeHWUAM, 3asiBIEHUSM WU
Xano6am, ¢ NPUIOXKeHWEeM MevyaTHOW NPOAYKUUW (KypHanbl, rasetbl, KHWUIW, OYKNeTbl, TMCTOBKN U
T.N.), pykonucei, ayano- W BUAEOMaTepuasoB WM WHOW MPOAYKLWUW, NGO MeyaTHas MNpPOAYKLUMUS
(>KypHanbl, raseTbl, KHUIMKW, BYKNETbl, TUCTOBKU U T.N.). PYKOMNWUCKU, ayamo- WU BUAeOMaTepuanbl U
MHasa NpoAyKumsa 6e3 CONPOBOAUTENLHOIO TEKCTa;

«Mepbl NPUHATBI» - NOJSIHOE PAKTUYECKOe paspelleHWe NOCTaB/NEHHOro B obpalweHun Bomnpoca,
TO ecTb (pakTMuyeckas peanusauus MNpPeaioXeHNsa, (PaKTUYeCKOe YAOBNETBOPEHME 3afABAEHUS WK
Xanobbl B COOTBETCTBMW C TMPUHATBIM MO pe3ynbTaTaM pacCMOTPEHWs [aHHOFO0 BOMpoca,
cofepxalierocs B o6palleHumn, peleHnem - «MoLaepXaHo»;

HanpaB/ieHWe o06palleHUs HO KOMMEeTeHLUWM - HanpaBfieHWe [OMKHOCTHbIM fMLOM 160
YMNO/HOMOYEHHbIM  ULOM  0bOpaweHus aeTopa(oB) C COMPOBOAUTENIbHbIM  JOKYMEHTOM B
COOTBeTCrBYOWUi(e) rocygapctTeeHublii(e) opraH(bl), opraH(bl) MecTHOro camoynpasneHus u (Unwm)
COOTBETCTBYOLWEMY(MM) LOMKHOCTHOMY (bIM) nnyy(am), B rocyfapcteeHHoe(ble) nnu
MyHuuymnanoitoe(ble) yupexpgeHue(s), ocywecteasouee(ne) Nyo6AMYHO  3HaYMMble  (QYHKLUK,
nHyto(ble) opraHmsaynto(n) n ee(nx) JoMKHOCTHOMY(bIM) nuuy(am), B KOMMETEHUMIO KOTOPOro(biX)
BXOAMWT pelleHne NocTaBNEHHbIX, B 06palweHnn sonpoca(os);

«He obpalleHue» - TEeKCT, HE MMeKLWMUid cMmbicna, NM60 HanpasiseMblii AN 03HAKOMAEHUS, NM60
cojepxalwmnii nosgpasfieHue, co60se3HOBaHME, MO0 MOMOXUTENbHYIO OLUEHKY AeATeNbHOCTU, N160



npocbby, He OCHOBaHHYH Ha 3aKOHe, W He COOTBETCTBYKILWMWIA TpeboBaHWAM, MPeAbABASEMbIM
depepanbHbIM 3aKOHOM OT 2 Mass 2006 roga Ne 59-®3 «O nopsgke pacCMOTpPeHUs 06palleHuit
rpaxaaH Poccuiickoin depgepaunm» n degepanbHbiM 3aKoHOM OT 9 deBpans 2009 roga Ne 8-d3 «O6
obecneyeHun poctyna K WHDOpMauuMm O [eATeNbHOCTU TrOCYLapCTBEHHbIX OpPraHoB W OPraHos
MECTHOr0 camoynpaBfieHMsS» K 3anpocam, He ABAAKWMIACA HU  OTKPbITbIM  MUCbMOM, HU
3N1eKTPOHHbIM COO6LLEHUNEM;

«He MOAAEePXKAHO» - pelleHne, NPUHATOE MO pe3ynbTatamMm PacCMOTPEHUS BOMpPOCa,
cofepxawierocs B o6palieHWN, O HelenecoobpasHOCTW MNPeAokKEeHUs, O HeOBOCHOBAHHOCTU U He
YA0BNETBOPEHUN 3aABNEHUA WAN XKanoobbl;

HeueH3ypHoe obpaweHune - obpaweHune, 3aasurensi(eii), copepxaliee HEHOPMATUBHYI NEKCUKY
(HEMPUCTOIHOrO XapaKkTepa);

obpauieHne - MOCTYNUBLUEE B rOCYyAapCTBEHHbIA OpraH, OpraH MEeCTHOr0 camoymnpaB/eHus, B
roCyfapCTBEHHOE WM MYHMLUNAnbHOe YUYpPeXAeHUe UM UHYK OpraHusauunio, ocywecTeasowee(yto)
ny6AMYHO 3HauYUMble (PYHKUUKU, K AO/MKHOCTHOMY WM YMNOAHOMOYEHHOMY /ULY B MUCbMEHHOI
thopme, B (hopmMe 3NEKTPOHHOr0 [JOKYMeHTa WAM B YCTHON hopme MpeanoXKeHue, 3asaBfieHWE WK
Xanoba;

obpalieHue B NUCbMeHHON dopme - obpaweHue aBTopa(oB), B KOTOPOM [AOKYMeHTUPOBaHHas
NHopmaumna npeacTaBneHa NtO6bLIM TUNOM NUCbMA;

obpalleHne B YCTHON copme - obpalleHue 3asgBUTENS Ha IMYHOM MpUeEME B FOCYyAapCTBEHHOM
opraHe, opraHe MecTHOro caMoynpas/fieHWs B rocyfapCTBEHHOM WU
MYHULMMNANbHOM YUYpeXAeHUW UAW WHOW OopraHm3aumun, ocylecTeastowemM(eil) nybamyHo 3HauYuMble
(YHKUMKW, K PYKOBOLCTBY OpraHa, Y4YpexpgeHus Wau opraHusauum nmb0 K YMOJHOMOYEHHbIM Ha
NNYHBIA NpUemM nuuam;

obpalleHWe, He Noadatolleecs NPOUTEHULO - obpalleHne aBTopa(oB) B NUCbMEHHOA
thopMe C HepasnMYMMbIM NMBO TPYAHOUMTAEMbIM TEKCTOM NGO B 3NEKTPOHHON opme B hopmaTax,
He nognexawux o6paboTke B MHPOPMaLMOHHbLIX CUMCTEMax COOTBETCTBYHLUX TOCYAapCTBEHHbIX
OpraHoB, OpraHoB MECTHOro camoOynpaBfeHWsi, a TakXke ob6palieHWe C MPONyCcKaMu TeKCTa, He
no3sonsoWmMmMm onpegenntb Bonpoc(bl), cofepxaliuiica(ecs) B o6palieHunu;

Ob6paweHne ockopbuTeNbHOro xapakTtepa - obpaweHune aBTopa(oB), cogepxallee
HeLeH3ypHble TM60 OCKOPOUTENbHbIE BbIPAXEHUSA, YHUXKAKOLWME YeCTb U JOCTOUHCTBO
NIMYHOCTW, B TOM YUC/ie BbIPaXEHHbIE B HENPUANYHOW (hOPME;

06BbEKTUBHOCTb - [JOCTOBEPHOCTb WHMOPMALUKU, MNONYYEHHOW oO¢uULManbHbIM, OTKPbITbIM
cnocobomMm B pesynbTaTe HEMOCPeACTBEHHOrO 03HAKOM/EHUA C (pakTaMu, LOKYMEHTamu, C OLEHKOWA
(haKTOB, [OKYMEHTOB Ha UX MOAMHHOCTbL M COOTBETCTBME
YyCTaHOB/IEHHbIM TPeboBaHMAM MNpU OLMHAKOBOM MOAXOAe, HE3aBUCMMO OT Mofa, pachl,

BO3pacTa, HaLMOHaNbHOCTMW, COCTOAHUS MCUXUYECKOT0 340POBbSA, COLMANLHOTO W MMYLLECTBEHHOTO
MOMIOXEHWS, BEPOMCNOBEAAHMA U APYTUX pas3nnuunii astopa(oB)/3asButens obpaweHuns;

OTBET Ha 3ampoC - CAYXXeOHbIA [OKYMEHT, HamnpaBnsieMblii B MUCbMEHHON ¢opme wan B (opme
3/1EKTPOHHOr0  JOKYMeHTa, YCTAHOBMEHHON  AeWCTBYKOWMM  3aKOHOAATE/NIbCTBOM W UHbIMYU
HOPMaTUBHbLIMW MPaBOBbLIMW aKTaMW TOCYLapCTBEHHbIX OpraHoB, MpPaBOBbLIMW aKTamMu OpraHos
MECTHOr0 camoynpaBfieHus, nNpejoCTaBAAWMX WHGpopmaunwo, a B cayyae, ecam dopma
npefocTaBfieHUa UHMOPMaLUM He yCTaHOB/EHa, TO B (hopMe, ONpefesieHHOW 3anpocoMm, a B Ciydvae
OTCYTCTBUS MH(OpMauMu B 3anpawinBaemoli (opme, B (opme, MMelOWEeNca B rocyAapCTBEHHOM
opraHe, opraHe MeCTHOr0 caMoyrnpaB/eHus:

- B KOTOPOM COJEPXUTCHA UM K KOTOPOMY MpunaraeTcs 3anpawiupaemas MHopmayus;

- B KOTOPOM YyKa3aHbl Has3BaHMWe, faTa BbiIXx04a W HOMep CpeAcTBa MaccOBOW WHGopmauuu, B
KOTOpoM ony6nukoBaHa 3anpalinBaemas MHGopmauusa, n (Uamn) sNeKTPOHHbIA agpec oPuunanbHOro
caiiTa, Ha KOTOpPOM pa3MelleHa 3anpawimBaemas WHGoOpmauus, ecnn 3anpawvsaemas MHGopmayus
ony6nnKoBaHa B CpeAcTBax MaccoBoi MHhopmauum Nn6o pasmelleHa B CeTU « MHTepPHEeT»;

- B KOTOPOM COfep>XUTCA MOTUBUPOBAHHbLIA 0TKa3 B NpeoCTaB/ieHUN yKa3aHHOM
MH(pOPMALUKN B CAyYasixX ecu:

a) cofepXaHue 3anpoca He NO3BOMAET YCTAaHOBWTHL 3anpallvBaemMyrd MHpOpMaLuIo 0
LeATeNbHOCTU FOCYAAapCTBEHHOr0 OpraHa 1 opraHa MeCTHOro caMoynpaBfieHUs;



6) 3anpawmBaemas MHGOpMaLMsa He OTHOCUTCH K AeATeNIbHOCTU FoCyAapCTBEHHOTO
opraHa uauM opraHa MecTHOro caMoyrnpaB/fieHWs, B KOTOPbIA NOCTynua 3anpoc;

B) 3anpalimBaemas MHGpOpMaLUs OTHOCUTCH K MH(OPMaL MM OrpaHUYeHHOro AOCTyNa,;

r) 3anpalwivBaemas MHQoOpMaLMa paHee nNpefocTaBnsnachs Nonb30BaTeNtO
HhopMaLmeit;

4) B 3anpoce CTaBUTCH BOMPOC O NPaBOBOW OLEHKE aKTOB, MPUHATLIX TOCYAAPCTBEHHbIM
oplaHom. OpraHOM MECTHOT0 camoynpaB/ieHMs, O NPOBeAEeHUN aHann3a LeaTeNbHOCTH
rocyfapCTBEHHOr0 OpraHa, ero TEppUMTOpPMaNibHbIX OPraHoB, opraHa MecTHOro camoynpaBieHus n1n6o
MofBeAOMCTBEHHbIX OpraHu3auuii UM NpPoBefeHUM WHOW aHanMTU4YecKoi paboTbl, HEMOCPEACTBEHHO
He CBAI3aHHOI C 3alUMTON MpaB HanpaBUBLLErO 3aMpoc MOJib30BaTeNs MHGOPMaLMel;

OTBeT Ha ob6pauweHune - CNYXeOHbI [AOKYMEHT, HanpaBnsemblii aBTopy(am)/3asaBUTENO B
NMMCbMEHHOW (opmMe NO NOYTOBOMY ajpecy nn60 B (hOpMe 3/1eKTPOHHOTo AOKYMeHTa Mo ajpecy
3N1EKTPOHHON MOYTHI, B KOTOPOM COLEPXMUTCHA UH(POPMaLUA:

- 0 pe3ynbTaTax 06bEKTMBHOIO M BCECTOPOHHEr0 PacCMOTPEHMUS 06palleHns B MMCbMEHHOWN (opme
nnn B hOpMe 3/1eKTPOHHOI0 JOKYMeHTa, cofepxalias npaBoBoe
060CHOBaHME MNPUHATBLIX N0 pe3ynbTaTam paccMOTpeHus cogepxauwero(ux)ca B ob6paweHun
Bonpoca(oB) pewweHunsA(uni);

- 0 BO3BpalLeHMN eMy >Kanobbl B MMCbMEHHOW hopMe UM B (hOPMe 3/IEKTPOHHOTO
JOKYMeHTa C pasbsCHeHMeM npaBa 006XanoBaTb COOTBETCTBYIOLWEe pelleHne WM JencTeue
(6e3geiicTBMe) B YCTAaHOBMEHHOM MOPSAKe B Cy[ B CAy4yae, eC/iM HEBO3MOXHO HamnpaB/ieHWe Xanoobl
Ha paccMOTpeHMe B FOCYAapCTBEHHbI/i OpraH, opraH MeCTHOr0 CamOyMnpaB/eHUs WA LOMKHOCTHOMY
NMLy, B KOMNETEHLMIO KOTOPOro BXOAUT peLleHMe NOCTaB/ieHHbIX B 06palleHnn BOMNPOCOB, B CBA3M C
3aKOHOAATe/IbHbIM 3anpeToM HampaBAsTb Xanobbl Ha pacCMOTPeHWe B TOCYAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpas/fieHUs UAN JO/HKHOCTHOMY NuUy, pelleHne unu geiicteue (6esgfeicTene),
KOTOpOro obxanyetcs;

0 BO3BpallEHUN eMy 06paLleHNs B MMCbMEHHO hopme uan B popMe 3/IEKTPOHHOTO
OOKYMeHTa, B KOTOpPOM o06Xanyetca cyfebHOe pelleHMe, C pa3bACHeHWEM nopsjka 06>kanoBaHus
LAaHHOro cyfebHOro pelweHus;

- 0 HeJONYCTMMOCTU 3/10yNOTpe6eHNs NpaBoM, ecnu B 06palleHnn B MUCbMEHHON
thopme Unm B (PopMe 3N1eKTPOHHOIr0 AOKYMeHTa cogep)aTca "HeueH3ypHble NM60 oCKOp6UTesnbHbIE
BbIP@XXEHMUSA, Yrpo3bl XW3HW, 3[0POBbH U WMMYLLECTBY AOMKHOCTHOIO fiMua, a TakKXe UY/IeHOB ero
cembyu, 6e3 oTBeTa MO CyLLeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB WAM C OTBETOM MO CYyLLeCTBY
NMOCTaBfieHHbIX B HEM BOMPOCOB, a TakKXe C YBeAOM/EHMEM O HanpaBneHun obpalweHus B
KOMNETEHTHbIe MPaBOOXPaHUTE/IbHbIE OpraHbl B HEOBXO0AMMbIX ClyvasXx;

- 0 HEBO3MOXHOCTM MPOYTEHMA TeKCcTa obpalieHuMsa, He NoAJalolWwerocs NPOYTEHUI, U OCTaBAeHUN
ero 6e3 oTBeTa MO CyLWeCTBY MNOCTaBfieHHbIX B OOpaleHuy BOMPOCOB W HE HanpaBleHWM Ha
paccMOTpeHMe B rocyAapCTBEHHbI oOpraH, opraH MeCTHOr0 camoynpaBfeHWs WM AO/HKHOCTHOMY
niuay, B rocygapcTBeHHoe(ble) waM  MyHuumnanoHoe(ble) yuypexpaeHue, ocyuecTsastowee(une)
ny6aNYHO 3HauYUMMble (DYHKLUWUW, UHYHO(ble) opraHusauuio (M) U nUx JOMKHOCTHOMY(bIM) nuuy(a.M). B
COOTBETCTBUM C WX KOMMETEHUMEeRn, ecnn (pamMunans u nNoyToBbld agpec nubo afpec 3N1eKTPOHHOM
NMoYTbl aBTOpa NOALAOTCA MPOUYTEHUIO;

- 0 MpeKpalieHMn Nepennckn no JaHHOMY BOMPOCY, ecin B 06palleHW B MUCbMEHHOW (opme uam
B (hOpMe 3MeKTPOHHOIO0 [LOKYMEHTa COLEpXWTCH BOMPOC, Ha KOTOPbIA 3afBUTEN0 HEOAHOKPAaTHO
faBanncb O0TBETbl B MUCbMEHHON hopMe unu B hOpMe 3N1EeKTPOHHOT0 AOKYMEHTa MO CyLLeCcTBY B CBA3M
C paHee HanpasnseMbiMW OOpaLleHUAMM, U NPU 3TOM B 0OpaLLeHUM He NPUBOAATCA HOBblEe JOBOAbI
nAn 06CTOATENLCTBA - MPW YCNOBUM, YTO yKasaHHOe obpalleHne U paHee HanpaBnsemble 06paLlleHus
HanpaBAAAUCbL B OAWUH W TOT e rOCYAapCTBeHHbI opraH, opraH MeCTHOro camoynpaBfieHUs uau
OLHOMY W TOMY e JO/DKHOCTHOMY nuuy;

- 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLeCTBY MOCTaBAIEHHOro B 06palleHUn B MUCbMEHHONW (opme
WAan B (opMe 3MeKTPOHHOrO [OKYMeHTa BOMpOCa B CBA3M C HEAOMYCTMMOCTbIO pasrnalleHus
CBefleHWIA, COCTaBMAKWNX rOCYAapCTBEHHYIO W UHYKO OXPaHAeMYI0 pefepanbHbIM 3aKOHOM TaiHy;

«OUEeHKa fesATeIbHOCTU» - TEKCT, He OTHOCAWMIACA K MPEeANIOXKEHUSM, 3asBAEHUAM U Xanobam,
cofepXalwmnii NogaepXKy WA MONOXUTENbHYH OLEHKY AeATeNbHOCTU



i OCY,apCTBEHHbIX OpraHoB WAM OpPraHOB MECTHOr0 CaMOynpaBAeHWUs, [O/DKHOCTHbIX WL,
rocyapCTBEHHbIX WAW MYHULMUNANbHbLIX YUYpeXAEeHWUA, OCYLWeCcTBAAWMUX NYy6NNUYHO 3HaYUMble
YyHKUMKU, OAHOW M3 (OPM MONOXKUTENbHON OUEHKM ABASETCA 6narofapHoCcTb WAM MOXenaHue
JanbHeAWunx ycnexoB B paboTe (LesaTenbHOCTH);

NnoBTOpHOe obpaweHne - BTopoe obpaweHne ogHoro(nx) mn toro(ex) ke asTopa(oB)/3adaBuTens B
OAMH W TOT Xe rocyfapCTBeHHbI opraH, opraH MecTHOro camoynpasfeHus, B ofHo(y) u To(y) Xe
rocyjapCTBeHHOE UAN MYHMUUNANbHOe YUpexAeHne UM UHyw opraHusauuio, ocywectenstouiee(yo)
ny6MNYHO 3HAUYUMbIE PYHKLWUKU, K OLHOMY U TOMY e LO/MHKHOCTHOMY W/AN YNONHOMOYEHHOMY NuLy
Nno OfHOMY M TOMY >X€ BOMPOCY;

«NoffepXaHOo» - pelleHne, NPUHATOE NO pe3ynbTaTaM pacCMOTPEHUs BOMpoca,
cojepxawieroca B o6paleHuM, 0 Lenecoo6pasHoOCTM npeanoxeHus, 06 060CHOBaHHOCTU MU
YL,0BNETBOPEHUN 3aABNEHUA UMW XKanobbl;

«no3fgpaBfieHUE» - TEKCT, He OTHOCAWMWACA K MpPeAsoXXeHUsM, 3asBfieHMAM U >kanobawm,
cofepXalwmnii NpuBeTCTBME W MNOXeNaHUs afpecaty NMYHOrO XapakTepa MO c/lyyakw Kakoro-nmb6o
cobbITUA, NpPasgHUKa;

nonb3oBaTesib MHAOpMauuein - rpaxgaHuH (pusmyeckoe nuuo), opraHusaumsa (lopuanyeckoe
nmuo), obuecTtBeHHOe O06begMHEHME, OCYLECTBAAKOWME MNOUCK WHDOpMaUMnN 0 [AeATebHOCTU
rocyflapCTBeHHbIX OPraHoB W OPraHoB MECTHOrO CcaMOyrnpasBfeHUs, a TakXe TrOoCYJapCTBEHHbIE
OpraHbl, OpraHbl MeCTHOrO camOymnpaB/ieHUS, OCYLLeCTBAAOLIME MOUCK YKa3aHHOW uHpopmauun B
COOTBETCTBUW C (pefepanbHbIM 3aKOHOM;

npaBsoBan O060CHOBAHHOCTb - O0OOOCHOBAHHOCTb TMPUHATOrO0 pelleHWs No  pesynbTaTam
paccMOTpeHUs BOMpOCa, CcoAepXalierocs B obpalleHWW, AeNCTBYHOLWMWM 3aKOHOLATENbCTBOM CO
CCbI/IKAMW Ha KOHKPETHble HOPMbl MpaBa C Y4YeTOM NPaBOMEPHOCTU MNPUMEHEHUA TeX WIN WUHbIX
NMPaBOBbIX aKTOB K KOHKPETHOI cuTyaunmn asTopa(oB)/3asBUTeNS;

npeasioXKeHWe - peKoOMeHjauus aBTopa/3asaBuTens y. o6palleHns Mo COBEPLUEHCTBOBAHUIO 3aKOHOB
N MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB, AeATE/IbHOCTU
rocyflapCTBeHHbIX OPraHoB W OPraHoB MECTHOro CcaMoyrnpasfieHUs, pPa3BUTUI0O 06 EeCTBEHHbIX
OTHOLIEHWUNA, YNYYLIEHUNIO COLMUANbHO-3KOHOMMWYECKON W WHbIX chep AeATeNbHOCTW rocyjapcrea M
o6LecTBa;

TemMaTuKa - TeEMaTuKa, BK/Yatolas Bonpockl, 06bejMHEHHbIE B COOTBETCTBYOLLIME
TeMbl, HaUMEHOBaHWe, KOTOPO COAEPXMTCA B MepeyHe HauMeHOBaHWi 21 TemaTuku TUMOBOTO
00L,epOCCUIACKOTO  TEMaTW4YecKoro Knaccmukatopa, pacnpefeneHHblX HO COOTBETCTBYHOLLUM
TemMaTU4yecKUM pasfenam;

NaTb TemaTUK «KOHCTUTYLUWMOHHbIA CTPON», «OCHOBbI TrOCYAAapCTBEHHOr0 YMNpPaBAeHUA»,
«MexayHapoaHble OTHOLUEHUSA. MexpayHapogHoe npaso», «paxpgaHckoe npaBo».
«NHaouBMAyanbHble MNpaBOBble akTbl N0  KajpoBbIM  BOMpocam, BOMPOCaM  HarpaxijeHus,
NOMMWNOBaHUA, TPaXXAaHCTBa, NPUCBOEHMNS MOYETHLIX WU UHbIX 3BaHU» 06bEAUHEHbI B TeMATUYECKUIA
pasgen «locypapcTBo, 06WWeECTBO, NOMIUTUKAY;

naTb TeMaTUK «CeMbfi», «Ipya KW 3aHATOCTb HaceneHua», «CoumanbHoe ob6ecneyeHue wu
coumanbHoe cTpaxoBaHue», «O6pa3oBaHue. Hayka. KynbTypa», «34paBooxpaHeHune. dusnyeckas
KynbTypa 1 cnopT. Typu3mM» - B TeMaTuyeckuin pasgen «CoumanbHasa cpepa;

NaTb TeMaTUK «®PMHaHCbl», «X034ACTBEHHass [AesTeNbHOCTb», «BHeLWHe3IKOHOMNYECKaS
[LeATEeNbHOCTb. TaMOXXeHHOe feno», «[1pupofHble pecypcbl M OXpaHa OKpyXKalolein npupogHOW
cpeabl», «MHopMaUumna 1 MHMOPMaTUKa» - B TeEMaTUUYeCKUt pa3fien «QKOHOMMUKA»;

naTb Tematuk «O6opoHa», «be3onacHocTb M oxpaHa npaBonopsafka», «YronoBHOE Mpaso.
McnonHeHne HakasaHuii», «lpaBocyaune», «lpokypatypa. OpraHbl wcTuumn. AABOKaTypa.
HoTapuaTt» - B Tematuyeckuii pasgen «O6opoHa, 6e30NacHOCTb, 3aKOHHOCTb»;

0o4Ha TemaTuka « X nnuiye» BKAOYEHA B TeMaTUYeCKUin pasgen « KMnuiHo-

KOMMYHanbHas cepa»;

TemMaTu4yeckunii Knaccugukartop obpalyeHni rpaxkgaH Poccuiickoi depepayuu,
MHOCTPaHHbIX TpaxgaH, nauy 6e3 rpaxgaHcTBa, O00beAWHEHUW TpaxgaH, B TOM uuche
PULNYECKNX NNL, TOCYAapCTBEHHOro opraHa WM opraHa MeCTHOro camoyrnpaBfieHus -
YTBEPX/EHHbIA roCyfapCTBEHHbLIM OpPraHOM WAM OPraHOM MeCTHOrO caMOoynpaB/ieHWs Ha OCHOBAaHMUM



TUNOBOro O06LLEPOCCUIACKOrO TeMaTM4YeCcKOro Knaccuukatopa obpaweHnin rpaxgaH Poccuiickoi
depepayn, MHOCTPAHHLIX TpaXpjaH, Nuy 6e3 rpaxgaHcTBa, 06beAMHEHWA rpaxpaaH, B TOM u4ucie
IOPUANYECKNX NN, MNepeyeHb MOLBOMNPOCOB, OOBLEAMHEHHLIX B COOTBETCTBYHLIME BOMPOCH, W
nepeyeHb BOMPOCOB, KOTOpPble CTaBATCA B 06palleHUAX aBTOPOB B ajpec rocyAapCTBEHHOro opraHa
WM opraHa MeCTHOro camoynpaBfeHus, nMb60 3anpawMBaeMol MH(OPMaLUM B FOCYLapCTBEHHOM
opraHe WAW opraHe MeCTHOr0 CamoyfnpaBfeHWs C OTHECEHWEM WX K COOTBETCTBYHLeN TeMme,
BK/TIOUEHHOW B COOTBETCTBYIOLLYH TeMaTUKy, KOTOpas BK/IlOUEHA B COOTBETCTBYHOLW NI TeEMaTUUYECKUi
pas3fen, Ha OCHOBaHWM aHHOTauMW 06palleHUin ¢ NPUCBOEHWEM COOTBETCTBYHLWMNX YeTblPEX3HAYHbIX
UM pPOBLIX KOLOB NOABOMPOCAM, BOMpPOCcaM, TeMaM, TeMaTnkam 1 TeMaTUUYeCKMM pasgenam;

TemMaTUYecKuii pasgen - TeMaTMYECKWid pasgen, BKAKOYaKLWMA BONPOCb, O0O0bLEAWHEHHbIE B
COOTBETCTBYHOLWME TEMbl U TeMaTUKU, HAWMEHOBaHME, KOTOPOr0 COAEpPXMUTCA B MNepeyHe
HaumMeHOBaHWA 5 TemMaTM4yecKMX  pasfenoB TWUMOBOro  OOLWEpPOCCUIACKOrO  TeMaTu4eckoro
Knaccugukatopa - «lFocypapcrteo, 06WecTBo, nonuTuka». «CoumanbHas chepa» (B TOM uucne
BOMPOCbI 34PaBOOXPaHEHUs, KyNnbTypbl, 06pa3oBaHWA, HayKW, COLMaNbHON 3aliuTbl HaceneHus,
cnoprta), «9KOHOMMKa» (B TOM 4uc/ie BOMPOCHI MPOMbILIIEHHOCTH, CBA3M, CENIbCKOr0 XO03AMCTBa,
CTPOWUTENbCTBa, TOProBnAWM, TpaHcrnopTa), «O60poHa, 6€30MacHOCTb, 3aKOHHOCTb», «XXUAMLLHO-
KOMMYHanbHas chepa»;

TUN Xanobbl - KOHKPETHOE COAepXXaHue XKanobbl:

npocbba aBTopa 06paLleHNs 0 BOCCTAHOBEHUWU WM 3aLLNTE HAPYLUEHHbIX:

- ero npas;

- ero ceobog;

- €r0 3aKOHHbIX UHTEPECOB;

- NpaB 4pyrux nuu;

- cBobog apyrux nuu;

- 3aKOHHBIX MHTEPECOB APYrMX Nnu;

Xanoba Ha pgeicTBus (6e34eACTBME) AOMXKHOCTHBIX W YMOJMHOMOYEHHbLIX fWL. B pe3ynbTarte
KOTOpPbIX, MO0 MHEHMIO aBTopa 06paLLeHNs:

- HapyLUeHbl ero npasa u cBobofbl;

- CO3/aHbl MPenAaTCTBUS OCYLLECTBEHUIO €ro npas u cBoboA;

WHa Hero He3akOHHO BO3/10)XKeHa Kakasa-n1nmbo 0653aHHOCTb;

- OH HEe3aKOHHO MPUBNEYEH K KaKOW-M60 OTBETCTBEHHOCTMU;

TUN 3a8BNIEHNSA — KOHKPETHOE COAepXaHune 3asBfieHns;

npockLba aBTopa obpalleHuns;

- 0 COAENCTBMN B peannsaynmn ero KOHCTUTYLNOHHbLIX MpPas;

- 0 COeNCTBMUN B peannsalum ero KOHCTUTYLMOHHbIX cBO6OS;

- 0 COAENCTBMUN B peann3aunm KOHCTUTYLUOHHbIX NpaB APYrux nuu;

- 0 COAeNCTBMN B peann3aunm KOHCTUTYLUOHHbIX CBO6GOA ApPYrUX Nnu;

coobuieHMa aBTopa obpalweHuns:

- 0 HapyLWeHWN 3aKOHOB;
0 HapyLEeHWN UHbIX HOPMATUBHbLIX MPaBOBLIX aKTOB;
0 HegocTaTkax B paboTe rocyfapCcTBEHHbIX OPraHoB;
- 0 HegocTaTkax B paboTe OpraHOB MEeCTHOr O CaMOYMpaB/eHus;
- 0 HegocTaTkax B paboTe JOMKHOCTHBIX NUL;
KpUTUKa aBTOpOM obpalieHus:
- BeATeNbHOCTM FOCYAAaPCTBEHHbLIX OPraHoB;
- BeATeNIbHOCTM OpraHoB MEeCTHOF0 CaMOyMnpaBaeHUS;
- BeATEeNbHOCTU AO/MKHOCTHBIX NNL;
TN NPeanoXeHUs - KOHKPETHOE COAepXXaHue NPefnoXeHus:
peKkomMeHfAaLumsa aBTopa o6paLieHns Mo COBEPLIEHCTBOBAHMIO!
- 3aKOHOB;
- UHBIX HOPMAaTUBHBLIX; MPaBOBbLIX AKTOB;
- BeATeNbHOCTM FOCYAApPCTBEHHbLIX OPraHoB;
- BeATeNbHOCTM OpraHoB MEeCTHOF0 CaMOyMpaB/eHus;



peKkoMeHaaLus aBTopa obpalleHns no pasBUTUIO 0O ECTBEHHbLIX OTHOLUEHWIA;
peKkoMeHaaLus aBTopa obpalleHns No yay4yleHuto;

- coLManbHO-3KOHOMMYECKON cepbl AeATeNbHOCTU rOCYyAapCcTBa;

- UHbIX Cpep AeATeNIbHOCTU rocyaapcTBa;

- COLMaNbHO-3KOHOMMNYECKO Cchepbl AeATENbHOCTU 06LLECTBA;

- UHbIX chep AeATeNbHOCTU 06LLecTBa;

TUMOBOMW  06LLEPOCCUNCKUIA  TeMaTUUeCKUn  Knaccugpukatop  obpalleHUn  rpaxgaH,
opraHusaunii 1 06LecTBEHHbIX 00befWHEHUI - nNepedyeHb TeMaTUYeCKUX Ppas3fenoB, MepeyveHb
TeMaTWK, MepeyeHb TeM, BK/IIOYEHHbLIX B COOTBETCTBYOLIME TeMaTUKU, MNEpPeyvYeHb BOMPOCOB U
nepeyeHb MNOABOMNPOCOB C MNPUCBOEHUMEM COOTBETCTBYIOWMNX YeTbIpeX3HAUYHbLIX LUPPOBLIX KOJOB
nofgsonpocam, Bonpocam, TemMam, TeMaThKam M TeMaTUYECKUM pasjenamu;

yBeLOMJ/IEHUNE - CYXKEOHbI JOKYMEHT, Hanpasnsemblii aBTopY:

- 0 HanpaBfieHMM ero o6palleHWs Ha pacCMOTpeHWe B APYroi rocyfapCTBEHHbLI opraH, Oprad
MeCTHOro camoynpaBieHUs WA UHOMY [LO/DKHOCTHOMY NuULy, rocyfapCTBeHHOe UAU MYHULMUNANbHOE
yupexieHue, ocyuiecTBasiowee nMNyoNnuYyHO 3HaAYMMble (YHKLUUK, WHYKO OpraHusauuio u  ux
LOMKHOCTHLIM NMUaM, B KOMMETEHLWUIO KOTOPbIX BXOAMT pelleHMe MNOCTaB/ieHHbIX B o6paleHuu
BOMNPOCOB;

- 0 MNpOANEHWM Ha KOHKpPETHOe KO/M4YecTBO [Heil, HO He 6onee uyem Ha 30 AHell, cpoka
pPacCMOTPEHUSI ero obpalleHUs B CBA3WM C HanpaBleHWEM B ApPYroi(ne) rocygapctBeHHbI(e) opraH(bl),
opraH(bl) MeCTHOro camoynpasneHus uUAn  UHoMY(bM)  AO/MKHOCTHOMY(bIM)  nuyy(am), B
rocyfapcTBeHHblli(e) wnnm MyHuuunanbHoe(ble) yupexpaeHue(s), ocyuwecTeaswouiee(ne) nyo6anyHo
3HauMMble (QYHKUWUKU, WHYIO(ble) opraHuzaumio(n) M UX AOMKHOCTHbIM nuuam, (3a WCKAYEHUEM
CYflOB, OpraHoB [03HAHWA W OPraHoB nNpefBapuUTeNbHOro ClefiCTBUSA), 3anpoca [LOKYMEHTOB W
mMaTepuanoB, B TOM YMCNe B 3/IeKTPOHHOI hopme, HEOOXOAMMBIX 15 PACCMOTPEHUS 06paLLEeHNS;

- 0 MNpPOA/JeHMM Ha KOHKPeTHOE KO/MYecTBO [fHeil, HO He 6onee uem Ha 30 fHeR, cpoka
paccMOTpPeHMNs ero obpaleHns ¢ ykasaHUem NPUYUH MPOSNEHUSA, ABNAOLLUXCA
NCKNKUYNTENbHBIM CIYYaeM;

- 0 HanpaBfneHuu (nepeagpecauuu) 3anpoca B TFOCYLapCTBEHHbIi OpraH, oOpraH MecTHOro
camoynpaBfieHUs, K ero AO/DKHOCTHOMY MWW YMNOJHOMOYEHHOMY nuuy, K MOJIHOMOYUAM KOTOPbIX
OTHECEHO NpejocTaB/ieHMe 3anpalnBaemMoli MHpopmaLmm;

- 06 OTCpPOYKe 0TBETAa Ha 3anpoc C yKasaHWEM ee NMPUUUHbI U CpOKa NpefocTaBeHns
3anpalwnBaeMoii  MHGpoOpMaLuKM, KOTOPbIA He MOXET npeBbllWaTb MNATHagLatu fAHeRd  cBepx
yCcTaHoB/IeHHOro defepanbHbiM 3akKoOHOM 0T 9 ¢eBpansa 2009 roga Ne 8-®3 «O6 obecrneyeHum
joctyna K uWHGpopMauuu O [eATeNIbHOCTU TOCY[apCTBEHHbIX OpPraHoB W OPraHoB MECTHOrO
caMoynpaB/ieHUs» cpoka ANs 0TBeTa Ha 3anpoc;

YMNO/THOMOYEHHOE /INLO - NULO0, MNOCTOAHHO, BPEMEHHO WAM NO CNELUanbHOM MOMHOMOYUIO
oCyllecTBAAOLWEe B rOCyfapCTBEHHOM OpraHe WAM opraHe MeCTHOrO camoynpaBieHUs QPYHKLUUW,
npefycmoTpeHHble ®defepanbHbiM  3aKOHOM or 2 Maa 2006 roga Ne 59-®3 «O nopagke
paccmoTpeHus obpalwieHunin rpaxgaH Poccuiickoih depepaumu» nmb6o degepanbHbiM 3aKOHOM OT 9
theBpana 2009 roga Ne 8-®3 «O6 ob6ecnevyeHMM p[ocTtyna K MHGopmauum o [esTeNbHOCTH
rocyfapCTBeHHbIX OpraHoB M OpPraHOB MeCTHOr0O caMOoynpaB/ieHUsa»;

YCTHbIA OTBET Ha 3anmpoc - MHGopmMayus 0 AesTeIbHOCTM TFOCYAApCTBEHHbIX OPraHoB, OPraHoB
MEeCTHOro camoynpaBfieHWs, npefocTaBnsiemMas B YCTHOW (opMe 3asBUTe/Nl0 B Xof4e npuemMa ux
pyKOBOAUTENSMU WU  YMONHOMOYEHHbLIMW AuLamu, AM60 NO TeneoHy CNpaBOYHOW CAYX6bI
rocyjapCTBeHHOro opraHa, opraHa MeCcTHOro camoynpasneHus, nu6o no TeneoHam LOMKHOCTHbIX
nnL, YNONHOMOYEHHbIX TFOCYLapCTBEHHbLIM OpraHoM, OpraHOM MeCTHOro camoynpaBleHus Ha ee
npegocTaBfieHune;

YCTHbIA OTBET Ha obpalleHune - faloWwmniica 3asBMTENI0 B X0 ero IMYHOr0 npuema:

- OTBET B YCTHOW (opme C corfacus 3asaBuTens B C/yyae, €ClM W3NO0XEHHble 3afABUTeNeM B
obpalleHMn B YCTHON hopme (aKTbl M O6GCTOATENbCTBA SABAAKTCA OYEBUAHLIMU W He TPebytoT
JONOMHUTENbHOW MPOBEPKU, C 3aHECEHWEM COOTBETCTBYHLLEN 3amncu B KapTOYKY JIMYHOTO npuema
3aABUTENS;



- 0TKa3 B AajbHellleM paccMOTpeHuWu ob6palleHWs, ecnu 3asBUTeN0 paHee Obl1 gaH OTBET MO
CYLLeCTBY MOCTaB/IEHHbIX B 06palleHnn BOMNPOCOB;

3/IEKTPOHHbIA LOKYMEHT - LOKYMEHTUPOBaHHad MHGOpMaLmnsa, npeacraBieHHas B
3/1eKTPOHHON (hopMe, TO eCTb B BuUAe, MPUrOLHOM AN BOCNPUATUA 4Ye/IOBEKOM C MCMNO/b30BaHUEM
3M1EKTPOHHbIX BbIYMCAUTENbHBIX MAaLIUH, a TaKXKe AN nepegaym no
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHBIM CETAM W 06pabOTKM B MHPOPMALNUOHHBIX CUCTEMAX;

3NeKTPOHHOE COO6OLeHMe - ajpecoBaHHas TrocyfapCTBEHHOMY OpraHy, OpraHy MeCTHOro
camoynpaBfieHUs WAU AO/MKHOCTHOMY Auuy uHhopmauus, nepefaHHas B popme ayamo-coobuieHus
nnbo cmc-coobLeHns No UHHMOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU Ha TenetoH CNpaBOYHOW
CNyX6bl rocyfapcTBeHHOro opraHa’ opraHa MeCTHOro camoynpasfieHus nn6o Mo TenedoHam
OO/MKHOCTHbLIX UL,  YNOMIHOMOYEHHbIX  FOCYAAapCTBEHHbIM  OpPraHoM, OpraHoM  MecTHOro
caMOynpaB/ieHMs Ha ee NpejocTaBfeHMe, a TakKXe WHGpopmauunsa, pasMelleHHas Ha afpecoBaHHbIX
rocyapcTBEHHOMY OpraHy, opraHy MeCcTHOro camoynpaBieHWUs WM AO/DKHOCTHOMY NINLY CTpaHuuax
caiToB B CeTU «IHTEpHET».

Il. Tpe6oBaHUA K NOPAAKY PacCMOTPEHUs 06palleHNiA rpaxaaH

6. CpoKM pacCMOTPeHMs MUCbMEHHbIX OOpalleHWiA rpaxaiaH.
O6palieHns paccmaTpuBatoTca B TedeHne 30 gHER CO AHS perucTpaymu.

B MCKNIOUNTENbHBIX Clyvasax, a TakXXe B c/lyvyae HanpasBneHUs 3anpoca, NpefyCMOTPEHHOI0 4acTbio
2 ctatb 10 ®PefepanbHOro 3aKOHa, PYKOBOAUTENb rOCYAapCTBEHHOr0 opraHa Wiy opraHa MecTHOrO -
camoynpasfieHns, LO/MKHOCTHOe Nuuo NMbo YynoNHOMOYEHHOE Ha TO /ULO BNpaBe NPOAUTL CPOK
paccMoTpeHus o6paleHus He 6onee yeM W Ha 30 fAHeid, yBefoOMWB O MNPOAJIEHUU CPOKA €ro
paccMOTpPeHUs rpaxjaHuHa, HanpasuBLUEr0 obpalleHue.

PaccmoTpeHMe MUCbMEHHbIX O6palleHWid rpaxaaH, cofepXalwmux BOMNPOChl 3aWuUTbl NpaB AeTew,
NpesnoXeHUs N0 MNpefoTBPALLEHUIO BO3MOXHbLIX aBapuil M MHbIX 4YpesBblYaHbIX CUTyaLWid,
npov3BOAUTCS He mno3gHee 15 paboumx fHEW CO AHS WX perucrpayuyM B rocyfapCTBEHHOM OpraHe.
PykoBoAuTeNnn  rocyfapCTBEHHbIX OpPraHoB  BNpaBe  yCTaHaB/iWBaTb  COKPALLEHHbIE  CPOKMU
paccMOTpeHUs OTAeNbHbIX 06paleHNii rpaxiaH.

Mo 3anpocam ycTaHaBNIMBAeTCA CPOK McnonHeHus - 15 gHeli. MpoaneHne cpoka He
npegycmoTpeHo. OTBeT 3afBUTEN0 OpraHoM rocyAapCTBeHHOW BNacTW, OPraHoM MeCTHOrO
camMoynpas/fieHUs, B KOTOPbIA MOCTynua 3anpoc, He Hanpaensetcs. MaTepuanbl HanpaBAawTCH B
3anpaluvBalOLWKUin  opraH rocyfapCTBEHHOI/ BfacTW, OpraH MecTHOro caMoynpaBfieHUs  Ans
MOArOTOBKM OTBeTa 3afABUTENIO.

7. Tpe6oBaHUA K NUCbMEHHOMY 06palleHuto.

MucbMeHHoe ob6paleHne rpaxaaHuHa B 006A3aTeflbHOM MOpAKe [OMKHO cofepXatb nM60
HaumMeHOBaHMWe opraHa MeCTHOro camoynpasneHua - ApamuHucTpauyma KaTtas-VIBaHOBCKOTO
MYHMUMNANbHOr0 paiioHa (panee - AAMWUHWCTpauUuMsA paiioHa), NN60 (GamMunnio, KUMsA. O0TYECTBO
COOTBETCTBYIOLWEr0 [O/MHKHOCTHOrO /fuua, NUbo [O/MKHOCTb COOTBETCTBYIOLWEro /uuUa, a Takxke
thamununio, MMsA. 0TYeCTBO (NOCnefHee - MPU HanMuMK) 3aABMTENs, MOYTOBLIA aapec (HO KOTOpPOMY
LO/MKHBLI ObITb HanpaBfieHbl OTBeT, yBeLOMJieHMe 0 nepeafpecauun obpalieHnsa), U3N0XeHUEe CYTu
o6palleHusa, MMYHYI0 NOAMUCH U [aTY.

B cnyyae Heo6xoAuMMOCTM B MNOATBEPXAEHWE CBOUX [AOBOAOB T[paXAaHWH npunaraetr K
NMUCbMEHHOMY 06palLeHN0 JOKYMEHTbBI U MaTepuanbl NM60 UX KONUK.

8. TpeboBaHMA K 06paleHnto B (hOpMe 3/IeKTPOHHOTO JOKYMEHTA.

B o6palieHnun, nocTynuelweM B (JOPMe 3/IEKTPOHHOr0 AOKYMEHTa, rpaxgaHuWH B 0653aTe/lbHOM
nopsiiKe yKasblBaeT CBOM (hamMuIMIO, MMSA. OTYECTBO (MOcieAHee - MpU HaAU4unMu), afgpec 3MeKTPOHHOI
MoYThl, MO KOTOPOMY AO/KHbI ObITb HanpasneHbl OTBET, YBeLOM/EHUE O Mepeajpecayun obpalieHus.
paxaaHWH BrnpaBe MPUNOXKWUTb K TaKOMy OOpalleHU0 Heo6XOoAWMble LOKYMEHTbl U MaTepuansl B
3NEKTPOHHOM BUfe.

9. YcnoBusa, CpOKM K BpemMsa JIMMHOTO mnpuemMa rpaxgaH B AgmuHucTpauun Katas-MBaHOBCKOTO
MYHULUNANLHOIO paioHa.



JInuHblA  nNpuvem rpaxgaH B AAMUHACTpauuuM pailoHa BeayT [naBa KartaB-VBanoBCKOro
MYHULNNANbLHOrO paioHa, ero 3amecTUTeNIn, YNOJHOMOYEHHbIe Ha ro nuua.

HenocpeACTBEHHY OpraHu3auulo JMYHOTO npuema rpaxgaH |naBbl U ero 3amecTUTeNsMu B
ALMUHUCTpaUUKM palioHa, KOHCYNbTaLuu rpaxjaH 0 nopsgke NpoBeAeHUs NUYHOMO npuema rpaxgaH
ocywecTBnaer OTgen no paboTe ¢ obpaweHusaMW, a TakXKe MOMOLLHUKK 3amecTuTenein [nasebl,
eXe[HeBHO C noHefenbHUKa no naTHULY ¢ 8-00 go 17-00 vacos.

| pagumk nuyHoro npuema rpaxgaH [nasoii KaTaB-MBaHOBCKOro MYHWLUMNANbHOrO palioHa U ero
3amecTuTenaMun yTBepxfjaeTca [naBoli pailoHa Ha rog, AOBOAUTCA A0 CBeAEHUSA HacefneHus nyTem
pasMeLleHns B JOCTYMHOM MecTe B AAMWHMCTpPaUUM pailoHa, a TakXke Ha ohuumanbHOM caiiTe B ceTu
VHTepHerT.

Cnyxalyne oTgena obpaleHunii 0KasbiBaloT UHHOPMAaLUOHHO- KOHCYIbTAaLMOHHYH MOMOLb.

Mpn NUYHOM Mpreme rpaxgaHnH NpeabaBAseT AOKYMEHT, YAO0CTOBEPSAOLWMNA ero MYHOCTb.

10. OpraHusauuio BULEONPUEMOB TrpaxiaH B pexume BULeO-KOH(epeHU-cBA3M (Janee -
Buaeonpuem) B AAMUHMCTPaLUK paitoHa obecneymBaeT OTAeNn no paboTe ¢ o6GpalleHMAMU TpaXxaaH.
YuyacTne B BUAeONpueMe B 3aBUCUMMOCTW OT MOPYy4YeHUs npuHumaetr [naBa palioHa WM ero
3aMecTUTENN, Kypupylolwme COOTBETCTBYIOLULEe HanpaBfeHWe [AeATeNbHOCTU, 3afABNEHHOE Mo Teme
BMAeonpuema,

11. Tpe6oBaHMA K MNOMeLEHUAM M MecTaM, NpefHasHaYeHHbIM A1 PacCMOTPeHUs obpalleHui
rpaxaaH.

MomeuieHnss  AOMKHbI  coOTBeTCTBOBaTb  CaHUTApHO-3MUAEMUONOrMYECKUM  MNpaBuiam “
HopMaTuMBam «lUrneHnyeckme TpebOBaHMA K MNEPCOHANbHbLIM  3/1EKTPOHHO-BbIYUCAUTENbHbIM
MalluHaMm u opraHusaumm pa6otel. CaHMuM 2.2.2/2.4.1340-03».

Paboune mecta cnyxauwmux OThena no pabote ¢ o6palleHUAMMN, OCYLLECTBAAWNUX PACCMOTPEHME
obpaleHunidi rpaxgaH, obopyayoTca KOMMbOTEpaMU M OPrTeXHWKOA, obecneuymBaeTca AOCTYN B CeTb
VIHTepHeT, npucBaMBaeTcA 3NeKTPOHHbIA agpec (e-mail), BblgenAwTCs Oymara, pacxofHble
mMaTepuasbl, KaHUeNsapcKue ToBapbl.

MecTa 0XufaHuUs fUYHOrO nNpuema [O/DKHbl COOTBETCTBOBaTb KOMMOPTHLIM YCMOBUAM AN
3afBuTenel, obecneynmBaTbCA KaHUENAPCKUMW NPUHALNEXHOCTAMU [ANA HanucaHUs MUCbMEHHbIX
obpaweHnii, MHGOPMaLMOHHLIMU CTeHAaMU W maTepuanamu, 060py[0BaTbCA CTYNbAMMW, CTONaMW,
Heo6X0AUMbIM KOIMYECTBOM MECT A5 0XUAAHUS npuema, NUTbLEBON BOAOMN.

12. MepeyeHb OCHOBaHUIA AN 0TKa3a B pacCMOTPeHUU obpalleHnsa no cyLecTBy.

O6palleHne He paccMaTpMBaeTCca Mo CYyLecTBY, ecnu:

1) B NMCbMEHHOM 06paLleHM He yKasaHbl (hamuins rpaxgaHunHa, HanpaBuBLLIEro obpalleHune, nnm
No4YTOBbLIA agpec, N0 KOTOPOMY [O/DKeH 6biTb HanpaBieH OTBET, OTBET Ha obpalleHue He faetca. Ecnm
B YKasaHHOM ob6paleHUn cofepxxaTcsd CBeAeHMS O MNOAroTaB/MBAaeMOM, COBepllaeMoOM  WAu
COBEPLUEHHOM NPOTWUBOMPABHOM [esHUM, a TakXXe 0 /nLe, ero NoAroTas/vBaloLWLEeM, COBepLUAlOLLEM
Mnn coBepllMBLUEM, OOpalleHMe MOANEXMUT HaMpaBieHUIO B rocyapCTBEHHbIA OpraH B COOTBETCTBUM
C ero KoMneTeHUMNENR;

2) B o6paweHun obxanyeTrca cyae6GHOe pelleHWe; o6palleHMe B TeyeHWe 7 AHeW €O AHS
perncTpaumM nNoANEXUT BO3BpaTy rpaxjaHuHy, HanpasuMBlIeMY ob6palleHWe, C pasbACHEHUEM
nopsgka o6)kanoBaHus faHHOro cygebHOro pelleHus;

3) B NUCbMEHHOM oO6palleHNN COAepXaTcsa HeUeH3ypHble NNO60 OCKOPOUTENbHbIE BbIpaXeHUs,
Yrpo3bl XXU3HW, 340POBLI0 U UMYLLECTBY AO/DKHOCTHOINO NMLA, & TAKXe YNEeHOB ero cemMbu. B Takom
cny4yae OHO BnpaBe 6biTb OCTaBAeHHbIM 6e3 0TBeTa MO CyL|eCTBY MOCTaB/EHHbLIX B HEM BOMPOCOB C
coOOLeHMEM TrpaxjaHWHY, HanpasMBleMY obpalieHue, 0 HeJoNyCTUMOCTM 3/10ynoTpebneHuns
npasom;

4) TeKCT NUCbMeEHHOro ob6palweHnsa He nogfaetcs npouTeHuto. OTBET Ha obpaleHne He gaeTcs U
OHO He NOANEeXWUT HanpaBfeHW Ha PacCMOTPEHUEe B rOCYyLapCTBEHHbLIA OpraH, opraH MECTHOrO
caMoynpaBneHns UAnM LO/MKHOCTHOMY /MUY B COOTBETCTBUM C UX KOMNETeHUWel, 0 YeM B TeyeHue 7
OHel co fHA perucTpauum obpaweHus coobliaeTca rpaxpaHuHy, HanpaBuBlUeMY obpalieHue, ecnu
ero amuans v NOYTOBLINA agpec NOAAAKOTCA NMPOUTEHUIO.

B cnyuvae, ecnm TeKCT MUCbMEHHOro obpalleHns He MO3BOMSET oNpefennTb CyTb MPeanoXeHus,
3aBfIeHUs WNM Xanobbl, OTBET Ha o6palleHWe He [JaeTCs U OHO He MOAJIeXMUT HanpaB/eHWIO Ha



paccMOTpeHWe B roCyfapCTBEHHbIA OpraH, opraH MeCcTHOro caMOoynpaBfeHWs WAW LONXKHOCTHOMY
ALY B COOTBETCTBMM C WX KOMMNETEHUMelW, 0 4YeM B TeyeHMe CeMu [Hel COo fLHA perucrpayum
obpalleHns coobuiaeTcs rpaxgaHuHy, HanpaBuBleMy o6palleHune;

5) B NUCbMEHHOM 06paLleHUn rpaxaHuHa COLEepPXUTCA BOMPOC, Ha KOTOPbIA eMy HeO4HOKPaTHO
flaBanucb NMUCbMEHHbIE OTBETHLI NO CYLECTBY B CBA3W C paHee HanpasiseMbiMW 06paLLeEHUAMU, U NpU
3TOM B oObpaweHnn He NPUBOASATCA HOBble [0BOAbI WAM o06cTOSTenbcTBa. [flaBa pailoHa  ero
3aMecTUTENu, YMNONHOMOYEHHbIe Ha TO fihLa BNpaBe MNPUHATbL pelleHne o0 6e30CHOBaTENbLHOCTM
oyepegHOro obpalleHns M NpekpalleHUn nepenuckym C rpaxgaHuHoOoM no JaHHOMY BOMpocy npu
YCNOBUK, YTO yKa3aHHOe obpalleHne ¥ paHee Hanpasnsemble 06paLleHNA HanpaBnsAAUChL B OAWH U TOT
e TOCYAAapCTBEHHbIA OpraH WAM O4HOMY U TOMY >X€ [LO/MHKHOCTHOMY snuyy. O JaHHOM peLleHuun
YBeAOMAETCS FpaXKAaHWH, HanpaBUBLLWNA obpaLleHune.

B cnyyae noctynneHWs NUCbMeEHHOro obpalieHus, CcOAepXalwero BOMPOC, OTBET Ha KOTOPbI
pasMelleH B COOTBETCTBMM C 4acTbto 4 cTaTbu 10 PepepanbHOro 3akoHa Ha oduuManbHOM caiire
rocyjapCTBeHHOro opraHa WAM opraHa MeCTHOro caMoynpaBfeHWss B WH(OPMaLMOHHO-
TeNEeKOMMYHMKALNOHHON ceTn "WHTepHeT", rpaxgaHuWHy, HanpaBuMBLIEMY o6palleHne, B TeyeHue 7
[IHEA CO [OHS perucrTpauum obpaleHms coobLllaeTcsa 3MeKTPOHHbIA agpec oduuUManbHOrO cailTa B
NH(POPMALMOHHO-TENEKOMMYHNKALMOHHOW ceTn "MHTepHeT", Ha KOTOPOM pasmelleH OTBeT Ha
BONPOC, MOCTaB/IEHHbIi B 06palleHUn, Npyu 3TOM 0b6palleHne, coaepKaliee 06XKanoBaHWe cyfebHOro
pelleHuns, He BO3BpaLLAETCS;

6) oTBeT MO CYyULeCTBY MOCTaB/feHHOro B o6paweHWn Bonpoca He MOXeT O6biTb fgaH 6e3
pasrnawleHus CcBefeHMWIi, COCTABAAIOLWMX rOCyLapCTBEHHYIO WM WHYIO OXpaHaemyt defepanbHbiM
3aKOHOM TalHy. [paxjaHuHy, HanpasuBleMmy ob6palieHue, coo6LLaeTCA O HEBO3MOXHOCTM faTb
OTBET MO CYLLeCTBY MNOCTABMIEHHONO0 B HEM BOMpPOCa B CBA3M C HEAOMYCTUMOCTbI pasrnaweHus
YKa3aHHbIX CBEAEHWIA.

Ecnm npuymnHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B 06palleHUK BOMPOCOB He MOr
ObITb faH, B nocnegytowem ObliM yCTpaHeHbl, rpaxjaHWH BrpaBe BHOBb HanpaBuWTb obpalleHue B
COOTBETCTBYIOLW NI rocyfapCTBEHHbIA OpraH WM COOTBETCTBYHOLWEMY AOMKHOCTHOMY NULLY.

B xofe NWYHOrO npuema rpaxgaHnuHy MOXeT 6blTb 0TKa3aHO B JanbHeillleM paccMOTPeHUU
obpalleHuns, ecnm emy paHee 6bl1 aH OTBET NO CYLWECTBY NOCTaB/EHHbLIX BOMPOCOB.

I1l. CocTaB, nocnegoBaTeNbHOCTb U CPOKM BbINOMHEHUA AeACTBWIA
Mo pacCMOTPEHUIO 06palLeHnin rpaxgaH

13. MocnegoBaTeNbHOCTb AeACTBUIA:

1) NnpveM NUCbMeHHbIX 06palleHNiA TpaxaaH;

2) npuem obpauieHnii B hopme 3N1EKTPOHHOIO AOKYMEHTA;

3) npuem coobuieHNit 0 hakTax KOPpynuuM B opraHax MeCTHOro camoynpaBneHus Ha «TenegoH
posepua («ropayvas NUHUA»)» (ganee -«TeneoH goBepus»);

4) npefocTaBneHne rpaxgaHam CrnpaBoYHOW MHMOPMaLMKU NO YCTHbIM 3anpocaM, NOCTYNUBLUMM Ha
CCTY;

5) npuem oT rpaxajaH (nosnb3osateneid MHHoOpMaLMmM) 3aNpocoB O NPefoCTaBeHNN
MHopMaLMn O JeATeIlbHOCTU OPraHOB MECTHOro camoynpaB/ieHuns;

6) pernctpayma NOCTYNUBLUMX OBpaLLeHWiA TpaxaaH;

7) HanpaBieHue obpalleHNin rpaxaaH Ha pacCMOTPEHME MO KOMNEeTeHLUu;

8) paccMoTpeHMe obpalleHnn rpaxaaH;

9) NMYHLIA NpUeM rpaxaaH;

10) NMYHBLIA Npuem rpaxgaH B peXXMMe BME0-KOH(EepeHL-CBA3MK;

11) nocTaHOBKa o6palleHnin rpaxaaH Ha KOHTPO/b;

12) npoaneHne cpoka pacCMOTPeHUA 06palleHUii rpaxaaH;

13) ohopmneHne OTBETOB Ha 06paLleHNa rpaxiaH;

14) npegocTaBneHMe CNPaBOYHON MHOPMALMN O XOA4e PacCMOTPEHMA 06palleHnid rpaxiaH;

15) chopmupoBaHMe NoL6OPOK MaTepmanoB No obpalleHUAM rpaxiaH v UX XpaHeHUe B apxXuBe.

14. TIpyemM NMUCbMEHHbIX 00palLeHNA rpaxaaH:



1) nucbMeHHOe o6palleHne rpaxgaHuHa MOXeT ObliTb MnepefaHO B XOof4e JIMYHOTO npuema
YNONHOMOYEHHbIM  MLOM  AAMUHMCTpPaUUM pailloHa uAM  NOCTYNUTb C COMNPOBOAUTESNbHbLIM
LOKYMEHTOM U3 iPYTrUX rocyfapCTBeHHbIX OPraHos;

2) obpalleHne MoXeT ObiTb MOAAHO HEMOCPEACTBEHHO rpaXgaHWHOM NMbBO ero npeacTaBUTENEM,
NOCTYNUTb NO nouTe, (akcy, Tenerpady, ¢ MCNOb30BAHWEM UHbIX CPEeACTB CBA3M;

3) obpaleHuns, npuciaHHble NO NoYTe, NOCTYNMUBLUKE NO Tenerpagy, U JOKYMEHTHI,

CBA3aHHbIE C WX paccMoTpeHuem, noctynawT B OTgen no pabote ¢ ob6paueHUAMM U3 oThena
opraHmsauum  LOKYMeHTOo060poTa YnpaBfieHUs OpPraHW3auMoHHONW U  KOHTPOAbHOW  paboThbl
ALMUHKUCTpauumn palioHa (ganee - oTAaen AOKYMeHT0060poTa);

4) npuemMm MNUCbMEHHbIX O6paLleHWin HEeMmoCpPefCTBEHHO OT rpaxpgaH MPOU3BOAUTCS CAYXalUMK
Otgena no pab6oTe c obpaweHuamu. To npocbbe ob6paTuMBLIErocd rpaxgaHmHa Ha KoUK ero
3aABNeHWsA CTaBUTCH faTa npuema, nnb0 BblgaeTcs cneumanbHblil 6naHK 0 npueme obpalieHus, c
yKaszaHueM, fatel, PO npuHaswero obpalleHre 1 TeneoH ANA CNpaBok;

5) nocTynueliune ob6palleHns TrpaxpaH nojnexar exegHeBHOMY Y4yeTy WX KO/MW4YecTBa B
«XXypHane perncrpaynmn BXoAawWmMX obpalleHnii».

15. Mpurem obpalleHUin B hopme 3N1EKTPOHHOTO JOKYMeHTa (fanee - 3NeKTPOHHbIE 06palleHns);

1) 3NeKTPOHHble 0bpalleHNa rpaxaaH exegHeBHO noctynakT B OThen no paboTe ¢ obpaweHUsaIMn
13 MIHTepHeT-NpUeMHOI AAMUHMUCTPaUUK paiioHa, C 3MNEKTPOHHOW MouTbl AAMWHUCTpaLMKM paioHa
M3 oTAaena AOKyMeHToo6opoTa, M3 [MpaBuTenbctBa UYenabuHckoid o6nactm nNo  efuHOW
aBTOMaTu3nMpoBaHHOW cucteme (ganee - EANC);

2) NoCTynuBLUME 3MEKTPOHHble oOOpalleHWs MoAfexaT exefHEeBHOMY Y4yeTy UX KO/MYecTBa B
«XypHane peructpauum BXoAAUMX o6GpauleHMin» ans nocnegytoulein peructpaumm B EAUNC
«Ob6palieHns rpaxmgaH».

16. Mpuem cooblleHnin 0 hakTax KOppPynuuyu B OpraHax MeCcTHOro camoynpaBneHus Ha «TenedoH
LOBEPUA»:

1) KpyrnocytoyHaa 'ropsuyas nuHuMa" no 6Gopbbe ¢ Koppynuuei B KaTaB-/IBaHOBCKOM
MYHMUUMNanbHOM paioHe: 8 (35147) 2-00-01 obecneuymBaeT rpaxjaHam BO3MOXHOCTb 06palwatbecs Mo
TenedoHy € coobLLEeHUAMN O (haKTaxX KOppynuuu B opraHax MecTHOK camoynpaBneHuss Yensi6uHCKOM
obnactu;

2) "Mpsamas nMHUA" ¢ rpaxgaHamu Mo BONpPocamM aHTUKOPPYMUMOHHOTO MPOCBELWEHUSA, OPUANYECKINIA
oTaen agMuHucTpaunm KartaB-MIBaHOBCKOro MyHuUMNanbHOro paioHa (nu.-nt., ¢ 08.00 go 17.00): 8
(35147) 2-01-18

VHdhopmaumsa o TeneoHe pa3melieHa Ha ohuLManbHOM caiite AAMUHUCTPaL MK painoHa;

3) perncrtpayuMi NOCTYMMBLUMX COOOLLEHMI A OCYLWECTBAAKT cnyxawune OTaena no paboTte ¢
obpaleHnAMK;

4) coobuleHMa, He cogepxawume wuHpopmaymm 0 ¢akTax Koppynuuum B opraHax MeCTHOro
camMoynpasneHuns, He paccMmaTpuBaroTCs;

5) coobuieHusd, cogepxawme  HeueH3ypHble MO0  OCKOPOUTENbHble  BbIpaXeHUsA,  He
paccmaTpuBaloTCs;

6) coobweHna, cogepxawue GakTbl KOppynuuum B OpraHax MeCTHOro caMoynpaBneHus
YenabuHckoii o6nactu, HanpaBngalTCA B TeyeHWe 7 [HEA C MOMeHTa perucrpauum B
rocyfapCcTBEHHbI OpraH B COOTBETCTBUW C KOMMETEHLMEN;

8) maTepuansl MO PacCMOTPEHWUIO COO6LLEeHUI, NOCTYNMBLIMX Ha «TeneoH f[oBepusA» Ha
3/IEKTPOHHOM HOCWUTENE XPAHATCA COrNacHO HOMEHKNaType Aen B TeyeHue 5 feT.

17. Mpuem oT rpaxpaaH (nonb3oBaTeneli MHGOpPMaLLMK) 3aNPOCOB 0 NpPefoCTaBAeHUN UHKDOPMALLUK O
[eATeNbHOCTU OpPraHoOB MECTHOro camoynpaB/ieHuns:

1) 3anpoc rpaxgaHuHa (Monb3oBaTens MHGoOpMauun) nocTynaeT B YCTHON (opme, NUCbMEHHOW
thopme nnm B hOpMme 3/IEKTPOHHOT O AOKYMEHTQ;

«MpuUrnaweHme» - TEKCT, He OTHOCALWMIACA K NPeLNOXEHUAM, 3asBNEHUAM W HKanobam,
coaepXalmnini npocbBy ABUTHCA, NPUOLITH, MPUCY TCTBOBATb Ha KAKOM-/IM60 MEPONpPUATUN;
NPUHSATME Mep - BbINOJHEHWe [AeACTBUIA B COOTBETCTBMM C MPUHATBIM MO pe3yfbTaTam

paccMOTpeHMs BOMpoOca, COAEepXKallerocs B 06palieHUU, pelleHWeM - «MnofaepXaHo» Mo MNOAHOMY



(haKTUUYECKOMY pa3pelleHUt0 MocTaBfeHHOro B ob6paleHMM BOMpoca, TO eCTb N0 (haKTU4YeCKOW
peannsauum NpeanoxeHuns, No GakTUYecKOMYy YAOBNETBOPEHMWIO 3aABMEHNS UM Xanobbl;

Ny6NUYHO 3HaAUYNMbIe PYHKLUN - PYHKLUM MO OCYLLECTBIEHUIO AeATe/IbHOCTU MO
YOOBMETBOPEHUID MNYBANYHOrO, TO €CTb O06LEeCTBEHHOrO0 WHTepeca, MPW3HAHHOTO TFOCYyAapCcTBOM,
cybbekToM Poccuiickoih ®degepaumy UM MyHULUNanbHbIM 06pa3oBaHueM;

Pa3bsACHEHO - pelleHMe, NPUHATOE MO pe3y/ibTaTaM PacCMOTPEHMS BOMPOCa, COAepXKalierocs B
obpauieHmn, 06 MHGOPMUPOBAHMU NO MNOPALKY peanusauum npenioXeHUs WAM YAOBNETBOPEHUS
3asBNEHUSA UK XKanoobl;

pe3ynbTaT pacCMOTPEHUSNA - pelleHWe, NPUHATOE MO pe3ynbTaTaM PacCMOTPEHUS
BOMpOCa, cofepkaweroca B obpalleHn, onpegenstoliee OLEHKY ero pacCMOTPEeHUS:
«MOLAEPXaHO», B TOM YNC/IE «MEPblI MPUHATHI», «Pa3bACHEHO» UM «HE MOALEPXKaHOY»;

cuctema MeXBeAOMCTBEHHOIO 3/1eKTPOHHOro foKyMeHToo6opoTta (M3AO0O) -tepepanbHas
MH(pOpMaLMoHHas cucTema, obecrneynBaloLiad B aBTOMaTU3NPOBAHHOM PeXWUMe 3aluLLeHHbIR 06MeH
JOKYMEHTaMW B 3/1€KTPOHHOM BufAe, B TOM 4uCne cofepXawumy WHGOOPMaLMio, OTHECEHHYH K
CBefleHWAM, COCTaBAAWNUM CNYXeOHYH TailHy, mexay AgMuHucTpaumeit MpesngeHTa PoccuiAcKoln
depepaynu, Annapatom [NpasutenscTBa Poccuiickoin Pegepauuun, degepanbHbIMU  OpraHaMmu
NCMOMHNTENbHOW BNAacTW, OpraHamu rocyjapcTBeHHOI BnacTu cy6bekToB Poccuiickoli ®epepauuu, a
TakXe (efepanbHbIMX OpraHaMy rocyfapCcTBEHHOW BnacTu;

«C060/1€3HOBAHME» - TEKCT, He OTHOCAWMIACA K NpeasoXeHUsM, 3asaBNEHWAM W >Kanobam,
coaepXxawmin couyBcTeme (cocTpagaHue) onpeaenieHHOMY CO6bITUO (HECYACTbHO);

cooblweHne - nocTynueLlas Ha uma MNpesngeHTa Poccuiickoli dPeaepaumn B opme
3NEKTPOHHOr0 [AOKYMeHTa, B MWCbMeHHOW dopMe B YnpaBneHune [lpe3maeHTa Poccuiickoit
depepaunn no paboTe C o0OpaWeHMAMM TpaxaaH W oOpraHusauunii, YnpaeneHue [lpesngeHTa
Poccuitickoin ®efepaumm no 06ecneyYeHni0 KOHCTUTYLMOHHbLIX NpaB rpaxgaH, npuemHble lMpesugeHTa
Poccuiickoit depepaumn, a TakKe B YCTHON (hopme - ayAn0-co06LEHNe UM B 3N1EKTPOHHON gbopwe -
CMC-c006lLeHMe MO CNpaBOYHbIM TenethoHaM MHMOPMALMOHHO- CNPaBOYHbLIX CAYXO AfMUHMUCTpaL UK
Mpe3sngeHTa Poccuitickoin ®depepaunn ©n  npuemHblix [pe3mageHTa Poccuiickoin  depepayunu
MH(OpMauusa OoT 3asaBUTENs, He COOTBETCTBYHOLWaAs TpeboBaHUAM, MpeabABasemMbiM defepanbHbIM
3aKOHOM oT 2 Maa 2006 roga Ne 59-®3 «O nopsigke paccMOTpeHMs o6paleHuidi rpaxpaaH
Poccuiickoii depepaunm» u PegepanbHbiM 3akKoHOM OT 9 ¢eBpans 2009 roga Ne 8-d3 «0O6
obecrneyeHun poctyna K MHGOpMauUUM O JAeATeNbHOCTM TOCYAApPCTBEHHbIX OPraHoB U OpraHoB
MECTHOro caMoynpaB/ieHuns» K 3anpocam UHGopMaLuu;

COMPOBOAUTENbHbIA  AOKYMEHT - C/AYXXeOHbIi  [OKYMEHT, Hanpasnsembli B  ApYyroi
rOCyfapCTBEHHbIA OpraH, OpraH MeCcTHOro camOynpaBAeHWS WA WHOMY [O/MKHOCTHOMY fuuy, B
rOCyfapCTBEHHOE WM MYHULMMANbHOE YupeXfAeHue, OCYLecTBAAOLWee MNYy6/NUYHO 3HaYUMbIe
(DYHKLUW, WHYI OpraHus3auuid M WX [JOMKHOCTHbIM fULaM, B KOMMETEHLUWIO KOTOPbIX BXOAWUT
peweHue nocTtaBneHHoro(blx) B ob6paweHun Bonpoca(oB), C NpuUNOXeHnem obpaweHus aBTopa(oB)
ANA ero paccMoTpeHus, NMbO HamnpaBnsemblii B ApPYroii rocyfapCTBEHHbIA OpraH, opraH MecTHOro
caMOynpaBneHnsa, K ero LO/DKHOCTHOMY WAM YMNOSIHOMOYEHHOMY nuLy, K MOSIHOMOYMAM KOTOPbIX
OTHECeHO NpeAoCTaB/ieHNe 3anpalinBaemMoin nHpopmaLmm, ¢ NPUIOXKEHUEM 3anpoca;

«TEKCT, HE MMEKLWNiA cMbica» - TEKCT, He OTHOCAWMIACA K MPEeLNOXEHUAM, 3asBAEHUAM U
Xanobam, He nMerLwni CMbIC/I0BOTO NMOHATHOTO, BpasyMuUTENbLHOIO cogepxaHus,
NMOBECTBOBATENLHOIO W (MN) MHOTO XapaKTepa;

2) 3anpocbl, HanpaBfeHHble MO MoYTe, MOCTynMBLWIME MO Tenerpagy, ¢akcy, W [JOKYMEHThI,
CBA3aHHbIE C UX pacCMOTpeHMeM, nocTynatloT B OTAen no pabote ¢ obpaleHUamu;

3) 3anpocbl B (hOpMe 3MEeKTPOHHOro AOKYyMeHTa moctynatloT B OTaen no paboTte ¢ o6paweHnsIMun B
COOTBETCTBUU C Y. 1 n. 15 HacTodAwero lMNopaaka,

4) NpuMem MUCbMEHHbIX 3aMpPOCOB HEMOCPEACTBEHHO Or MOMib30BaTeneil uHGopmaL NPon3BoAUTCA
cnyxawummn OTgena no paboTe ¢ obpalleHNAMN;

5) 3anpocbl perncTpupyroTca B TeyeHne 3 gHeil ¢ MOMEHTa MOCTYNNeHnUs ¢ ucnonb3osaHnem BAWC
«ObpaleHns rpaxgaH»;



6) exefHeBHO 3aperncTpupoBaHHble 3aNpochbl C MPOeKTaMu pe3onounin nepegattcs nase Karas-
MIBaHOBCKOro MYHULMUNANLHOIO palioHa, 3aMecTUTessIM Ha pacCMOTpPeHWe B COOTBETCTBUU C
KOMMeTeHL e,

7) 3anpoc MHGopMauum nNo BoNpocam, He OTHOCSALIMMCH K KOMNETEHUMM AQMUHUCTPaLUUN paiioHa,
HanpaBffeTca B TedeHWe 7 AHE CO fHA perucTpayuu COOTBETCTBYHOLWEMY AO/HKHOCTHOMY nuuy, B
opraH rocyfapCTBeHHON BnacTW, opraH MeCTHOro camMoynpaBfieHWs WAM FOTOBUTCS pasbsCHEHWe 3a
NOAMNUCHIO LO/HKHOCTHOIO NnLa;

8) LO/MKHOCTHOE N1L0, KOTOPOMY Hanpas/leH 3anpoc, BrpaBe He paccMaTpuBaTb €ro fo CyuecTBy
Nno OCHOBaHMAM, YKa3aHHbIM B NyHKTe 11 HacTofwero llopaaka;

JOCTYN  rpaxpgaHuwHa (nonb3oBaTens  uHGopmayuu) K UHGOpMauMm 0  AesaTeNbHOCTH
rocyfapcTBEHHbIX OpraHoB YenabuHCckoin o6nacTu orpaHuuuBaeTCs B CAyvasx, €cCW yKasaHHas
MH(OpMaLUua OTHeceHa B YCTaHOBJIEHHOM (peflepasibHbIM  3aKOHOM MOPSfKE K CBELEHUAM,
COCTaB/IAOLNM FOCYAAPCTBEHHYIO UM UHYIO OXPAHAEMYHO 3aKOHOM TaliHy;

9) 3anpoc paccmaTtpuBaeTcs B TedeHue 30 AHeN CO AHA ero permcrpauuu;

10) mHdopmaumnsa npepoctasnseTca B NOPALKe, YCTAHOBNEHHOM cTaTbaAMM 7 n 19 depepaNibHOro
3akoHa oT 9 theBpans 2009 roga Ne 8-d3 «O 6 obecnevyeHUn gocTyna K MHQOpMaLUmM 0 AeATeNbHOCTK
rocyfapCcTBeHHbIX OpraHoOB Y OpraHOB MECTHOr0 caMoyrnpaB/eHna»,

18. Perncrpauns noCTyNMUBLUMX MUCbMEHHbIX W 3NEKTPOHHbIX 06paLleHnid rpaxaaH:

1) noctynuewune B OTAen no paboTte ¢ obpaweHUsAMU NUCbMEHHbIe W 3NEKTPOHHbIe 0b6paLieHuns
rpaxgaH peructpupytorcds B EAUC «O6paweHns rpaxpgaH» B TedeHne 3 f[Hell C MOMeHTa
NOCTYN/EHUS;

2) cnyxauwuin OTtgena no pabote ¢ o6paweHMaMNU, OTBETCTBEHHbIA 3a COPTUPOBKY 0O6palleHuid,
pacnpefenseT X MeXay CnyXaluMu, OCYLWecTBAAKOWMMN pernctTpaunto obpaweHnin rpaxaaH;

3) NpuNoXeHHble K 06palleHnto AOKYMeHTbl (nacnopTa, TPYA0Bble KHUXKU 1 Ap.),

LeHeXHble 3HaKW, LUeHHble OGymarMn Ha XpaHeHuMe He npuHUMatoTca. CocTaBnseTcs  akT,
NOAMMNCLIBAEMbIA HayalbHUKOM OTAena no paboTe ¢ obpaweHusMyu U ABYMA CcAyXawumu. AKT
COCTaB/IAETCA, €CNM B KOHBEPTE HET AOKYMEHTa, YNOMAHYTOr 0 aBTOPOM MMUCbMa, & TAKXe Ha 3aKa3Hble
nucbMa ¢ yBeJoOMJIeHWEM, B KOTOPbIX MPU BCKPbITUN HE OOHAPYXXEHO NMUCbMEHHOE BNOXEHUE;

4) cny>auimin, oCcyLecTBAAOWMIA aHHOTaUN obpaleHnin, npocTaBnseT B NpaBoOM
BEPXHEM Yrny MepBOA CcTpaHWMubl MWCbMa pPerucTpauuoHHbIA HOMep W JaTy perucrpauum,
npouYnTbiBaeT o6palleHne, BbISBASET MNOCTAB/MEHHbIE 3af9BUTENEM BOMPOCHI, NPOBepseT obparueHue Ha
NMOBTOPHOCTb.

5) Npu NOCTYNAEHUN 3NEKTPOHHbIX 06palleHnin B EANC «Ob6palleHuna rpaxgaH», nHpopmayus,
yKasaHHaa B 06sA3aTeNbHbIX NONAX ANA 3anofiHeHus ((pamuans, vMMs, O0T4YecTBO (nocnegHee - npu
Hann4mMun), NOYTOBLIA afpec, €cnM OTBeT JO0/KeH ObiTb HanpaBfieH B MUCbLMEHHOM BUfAe, afpec
3/1eKTPOHHON MOYTbl, ecnu OTBET AO/DKEH OblTb HanpaBneH B (POPMe 3N1EeKTPOHHOro AOKYMEeHTa)
aBTOMATUYECKN TMEePeHOCUTCA B INEKTPOHHYIO PErucTpauuoOHHO-KOHTPOJSIbHYK KapTouky (fanee-
3PKK) EANC «O6paleHns rpaxaH»;

6) B OPKK EANC «O6paleHna rpaxgaH» ykasblBaeTcs:

- faTa o6paweHusa (npoctaBndeTcqd aBTOMaTUYeCKM B MOMEHT MEPBOHAYANILHOIO
coxpaHeHus obpauieHns), popma obpaweHns, hamMunnsa, UMa, 0TYECTBO 3aaBuTens (mocnegHee - npu
Hann4Mn) B UMEHUTENbHOM MNajexe, afpec, MecTo paboTbl, JOMNKHOCTb, KaTeropus, nos.

Ecnu obpalleHne KONNeKTUBHOe, TO PErucTpupyeTcs aBToOp, B afjpec KOTOPOro NPOCAT HanpasUThb
oTBeT. O6Lulee YMC/IO aBTOPOB YKa3blBAeTCA B aHHOTauMuM nucbMa. KoNnekKTUBHLIMU ABNAKOTCA TakXXe
obpalleHunsa, NOCTyMMBLUME OT MMEHW KONJEKTUBA OpraHusauum, a TakXe pesonlouun cobpaHuin u
MUTUHIOB;

- UICTOYHWK MOCTYMNJ/EeHUA MUCbMa, MPOCTaBAfAeTCA AaTa M MCXOAAWMI HOMEpP CONMPOBOAMTENBLHOIO
nMcbMa, ecim OHO NOCTYMWIO M3 OPraHoB roCyAapCTBEHHON BAAacTW WAW APYTUX OpraHu3auuii;

- TemaTuMKa, BWAbl W TWMbl BOMPOCOB B COOTBETCTBMM C O0O6LLEPOCCUACKUM TeMaTUYECKUM
KnaccupukaTtopom, KeM pacCMOTPEHO obpalleHune, KOJIMYeCTBO /INCTOB;

- onepaTuBHas W [ONONHUTeNbHaa WHGpopmauna o0 Xxoge paboTbl ¢ obpaweHunem (B OKHe
"KommeHTapun");



- CKaH obpauieHuna, cogepxaHue obpalieHns, 0OCHOBHas/ U AONONHUTENbHAA PE30NHOLMN, NEPEYEHb
MCNOMHUTENEN, OTMETKA O NOCTAaHOBKE Ha KOHTPO/b, fJaTa OTNPaBKW WUCMOMHUTENIO, NPUKPENIeHHbIe
OTBETHI MO pe3ynbTaTaM PacCMOTPEHUs obpalleHus;

7) eXeflHEeBHO 3aperncTpmpoBaHHbIe MUCbMEHHbIE N 31EKTPOHHbIE 0bpalleHus, pacneyaTaHHble Ha
6yMaXHOM HocuTene, nepegatoTcs B [[naBe palioHa, B COOTBETCTBUU C KOMMNETEHLUUEN.

19. HanpaBneHue o6palleHnii rpaxgaH Ha paCCMOTPEHUE MO KOMMETEHLNN:

1) obpalieHuns, copepxaliue BOMPOCHI, PELIEHUE KOTOPbIX HE BXOAWT B KOMMeTeHUWto [naBbl
pailoHa, HanpaBnAKTCA B TeyeHue 7 AHEW CO AHA peructpauum B COOTBETCTBYHOLWMIA opraH wuau
COOTBETCTBYIOLLEMY AO/MKHOCTHOMY NINLY, B KOMNETEHLUUIO KOTOPbIX BXOAWUT pelleHne NocTaBNeHHbIX
B 06palleHnn Bonpocos. MepeHanpasfieHne obpalleHWiA B OpraHbl MeCTHOINO caMoynpaBaeHUs u UHble
opraHusauun, ocywecTBaflOWMe nNyo6NnMYHO 3HauuMble (YHKUMKM (ganee - WHble OpraHusauumn),
obpalleHnsa HanpaBnaTCSA B YCTaHOB/IEHHOM Mopsfke Ha OyMaXHOM HOCUTeNe;

2) B CNyyae ecnyM pelleHWe MNOCTaBAEHHbIX B NMUCbMEHHOM 06paLleHMM BOMPOCOB OTHOCUTCA K
KOMMETEHUMMN HECKONbKUX TOCY[apCTBEHHbIX OpPraHoB, OPraHOB MECTHOr0 CamMoyrnpasfieHUs Wiu
LOMKHOCTHBLIX NuL, Konus obpalleHWs B TevyeHuWe 7 [He CO [HA permcTpauuMy HanpasnseTcs B
COOTBETCTBYIOLWME  rOCYAAapCTBEHHbIE  OpraHbl, OpraHbl  MECTHOro  CamMOynpaBfieHUs  Uaun
COOTBETCTBYHOLWNUM LOMKHOCTHLIM NINLAM.

MucbMeHHbIe o06palieHns 0 hakTax BO3MOXHbIX HapYLIEHUA B chepe MUrpaLnn paccMaTpmBaroTcs
NaBoil palioHa M HanpaBnATCA B TedyeHWe 5 AHel CO AHA peructpauuy B TeppuTopuanbHbIA opraH
(hefepanbHOro opraHa WCNOMHWUTENLHOW BnacTM B cepe BHYTpeHHUX faen (B ynpaBneHve MB[
Poccunm no YensabuHcKol 06nacTtu) C yBeAOMEHWEM TFpaXKAaHWHa, HanpaBMBLUIEro ob6palweHus, o
nepeagpecauunmn ero obpaweHus;

3) B TeYeHMe 7 gHel co fHA perucTpayum 3a NoANUCbI0 NaBbl paioHa roTOBATCSA U HAMPaBAAKTCA
0TBEeThl (pasbsACHEHUS, COOOLWEHNS, YBEAOM/IEHNSA) B C/lyyae, eclu:

- B o6pauleHnn obxanyetcs cyfebHoe pelleHme;

- B o6palweHun cofepxaTca HeueH3ypHble M60 OCKOPOUTENbHbIE BbIPAXEHWUS, Yrpo3bl XU3HMW,
3[0POBbI0 U UMYLLECTBY LO/MKHOCTHOIO /KL, a TAKXE Y/IeHOB ero CeMbM;

- TEKCT MUCbMEHHOTO 06palleHns He NOAJAETCA MPOYTEHUIO U OHO He NOLNEXWUT HanpaBleHUIo Ha
paccMOTpeHMe B rOCYfapCTBEHHbIA OpraH, opraH MEeCTHOr0 CamMOynpaBAeHWS WAN AOHKHOCTHOMY
nvuy (ecnu hamunmsa rpaxjaHuHa v NOYTOBbIA aapec NOAAAOTCA NMPOUYTEHUD);

- TeKCT NMUCbMEHHOro obpalleHWs He MO3BOMAET ONpPefenuTb CYyTb MPeANOXEeHUs, 3afBAEHUS UNu
Xanobbl, 0TBET Ha o6palleHue faeTcA U He MNOANEXUT HanpaBfeHUI0 Ha
paccMOTpeHMe B TFOCYAapCTBEHHbIA OpraH, opraH MeCTHOFO CamMOynpaB/ieHUS WAN [OMKHOCTHOMY
ANLY B COOTBETCTBUU C UX KOMMETEHLMEN;

- B O6GpalieHunmn, CoaepXXMTCA BONPOC, OTBET Ha KOTOPbI/ pa3MelleH Ha opuumanbHOM
caliTe rocyfapCcTBEHHOro opraHa WAM opraHa MeCTHOro camoynpaBieHus B WHMPOPMaLUOHHO-
TeNIeKOMMYHUKaLNOHHOW ceTu "WHTepHeT", rpaxjaHuHy, Hanpasusllemy ob6palieHue, coobuiaercs
3NeKTPOHHLIA agpec oguuuanbHOro cata B MWMHPOPMALUOHHO-TENEKOMMYHUKALWOHHON ceTu
"VIHTEpHEeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMPOC, MNOCTaBJ/IEHHbIi B 00paleHUW, Mpy 3TOM
obpalieHne, cogepxxaliee o6>kanoBaHme cyaebHOro peleHuns, He BO3BpalLaeTcs;

- B MUCbMEHHOM 06paLleHnn rpaxpaHWHa COLEPXMUTCA BOMPOC, Ha KOTOPbIA €My HeOo4HOKpaTHO
[laBanncb NUCbMeHHble OTBETbl MO CYLWECTBY B CBA3M C paHee HanpaBfEHHbIMU 06paLLeHUAMUN, KU Mnpu
3TOM B 06palleHnun, No pesynbTataMm MPOBEPKU Ha MOBTOPHOCTb U HEOLHOKPATHOCTb, He MPUBOAATCA
HOBble J0BO/AblI UM 06CTOATENLCTBA (B Cy4Yae NPUHATUA PeLleHns B COOTBETCTBUU C YacTbio 5 cTaTby
1 depepanbHOro 3akoHa). MNpefBapuTeNibHO 3aSBUTENI0 HanpaBnseTcs OTBET C NpefynpexgeHnemM o
BO3MOXHOCTW NpeKpaLleHns nepenmnckn nojaHHoOMY BOMPOCY;

- OTBET MO CYLeCcTBY MOCTaB/feHHOro B o6paweHWM BoOMpoca He MOXeT OblTb, gaH 6e3
pasrnawleHus CBeAeHWI, COCTaBAAKLWMUX TFOCYLapCTBEHHYIO WM UHYI0 OXpaHAeMyk defepasbHbIM
3aKOHOM TaiHy;

20. PaccmoTpeHune obpalleHnin rpaxaaH:

1) obpalieHMsa MoOryT 6blTb PacCMOTPEHbl HEMOCPEeACTBEHHO B CTPYKTYPHbIX MNoApasfeneHusax
ALMuUHUCTpaunmn paiioHa (B TOM 4ucfe C Bble3LOM Ha MECTO) WM HampaB/eHbl Ha paccCMOTpPeHue B



rocyfapCTBEHHble OpraHbl, OpraHbl MECTHOrO CamMOynpaBAeHWUs WU  AO/HKHOCTHOMY /Niyy B
COOTBETCTBUM C UX KOMMETEHLUEN.
3anpeujaetcs HanpaBAsTb Xanoby Ha pacCMOTPeHMe B FOCYAapCTBEHHbI OpraH, opraH MeCTHOro

camoynpaBfieHUs WAW AO/MKHOCTHOMY /Nuuy, PpeweHne wan fgeicteme (6e3aeiicTeme) KOTOPbIX
o06xanyertcs.

B cny4ae, €CiM B CBA3WM C BbllWeYyKa3aHHbIM 3anpeTtoMm, HEBO3MOXHO HaMpaBJ/ieHWE Xanobbl Ha
paccMOTpeHMe B rOCYAapCTBEHHbI OpraH, opraH MECTHOro CaMOyMnpaBfieHUS WIN [JO/KHOCTHOMY
nvuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBlEHHbIX B obpalieHWU BOMPOCOB, Xanoba
BO3BpPALLAETCA FPpaXAaHWHY C pasbsCHEHMEM €ero npasa 06anoBaTb COOTBETCTBYIOLIME peLUeHUe Uan
pencteue (6esgeiicTBne) B yCTaHOBNEHHOM MOPAAKE B CY[;

2) nocTynuBwMe B CTPYKTYpHble nNoApasjeneHus ALMUHMCTpauuMu paiioHa obpalweHus
paccMaTpuBatoTcs B TeueHue 30 AHel co AHs perncTpaumm B OTAene no pabote ¢ 06paLlEHUAMU;

3) obpaleHus, HanpaBneHHble Ha PACCMOTPEHUE HECKONIbKUM afipecataM, HanpaBnAlOTCA B OpraHbi
NCMOMHNUTENbHOW BNacTM W MeCTHOrO CcaMOynpaB/eHUs B 3NeKTPOHHOM Buge uyepes EANC
«ObpaleHnsa rpaxagaH»;

4) B (hbeaepanbHble OpraHbl rOCYAapCTBEHHOW BAacTU W WHble oOpraHusauuu, obpalleHuns
HanpaBnATCA B YCTAHOBNEHHOM MOpsAfKe Ha GYMaKHOM HOCUTene 4yepes OTAeN LOKyMeHToobopoTta
no nepsomy ajpecy B NOA/IMHHUKE, BO BTOPOM W nocnegywouime - B konuax. Mpu aTom Heobxogmmoe
KO/IMYeCTBO KOMWIA [OKYMEHTOB [Nd OTNpaBKM TrOTOBUTCH cayxawumu OTgena no paborte ¢
obpaleHnamu. KoHTponb 3a cpokamy ucCnonHeHus ocyuectsnset OTgen no pabote ¢
obpauwieHnamu. OTBeT 3asBUTEN0 TOTOBUT KaXAbli agpecaT, Ha WMA KOTOPOro Hamnpas/eHO
obpalleHue.

Ecnn obpalwieHne NOCTaBNEHO Ha KOHTPONb (hefepanbHbIMU OpraHaMmy rocyjapcTBEHHOW BnacTw,
NOArOTOBKY MpOeKTa OTBeTa OCYLeCTB/ASET OpraH WCMOAHWMTENbHON BnacTu YenabuHCKON obnacTwm,
YyKa3aHHbI/i B MOPYyYeHWU MepBbIM, WUAW YyKazaHWe MOArOTOBUTb MPOEKT OTBeTa JAeTCA KOHKPETHOMY
JOMKHOCTHOMY nuuy. [Lpyrue agpecatbl He Mo3fHee 7 AHeli 0O MCTEYEHUA CpOKa MpefcTaBAsAloT
OTBETCTBEHHOMY WCMOMHUTENIO BCE HEOO6XOAMMbIE MaTepuanbl And 0606WeHNAa 1 NOATOTOBKN OTBETA,;

5) JONMKHOCTHOE NUL0, B KOMMETEHL MO KOTOPOro BXOAUT paccMoTpeHue obpalleHus:

- obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMoTpeHue obpalieHus, B
cnydae He0O6XO4MMOCTM - C yyacTUeM 3aABUTENA, HanpaBuBLLEro obpalieHue;

- 3anpallnBaeT, B TOM 4uCNe B 3M1€KTPOHHOW (popmMe, HEOOXOAMMbIe A8 pacCMOTpeHUa obpaLleHus
LOKYMEHTbLI U MaTepuanbl B APYTMX rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBneHus
MW Y WHbIX [OO/KHOCTHBLIX /WL, 33 WCK/IKYEeHWeM Cy[0B, OpPraHoB [JO03HaHMA W OpraHos
npeLBapuTeNibHOrO CleACTBUS;

- [aeT NUCbMEHHbIN OTBET MO CYLLeCTBY MOCTaBNEHHbIX B 06palleHnn BOMPOCOB, 3a UCKIOYEHNEM
CNyYaeB, YKasaHHbIX B NyHKTe 11 HacTosdLwero lMopagka;

- YBEAOMASET TrpaxjaHuHa O HanpaBfeHWM ero o6paweHus Ha paccMOTpeHUe B ApYroi
roCyfapCTBEHHbI OpraH, OpraH MeCTHOro CaMOynpaBfeHUS WM WHOMY J[O/DKHOCTHOMY nuuy B
COOTBETCTBUW C UX KOMMETEHLWEN;

- NPUHMMAET Mepbl, HafpaB/ieHHble Ha BOCCTAHOBNEHWE WM 3aLLMTY HapyLlleHHbIX npas, cBO6O4 U
3aKOHHbIX MHTEpPecoB rpaxfaHuHa;

6) opraH MeCTHOro caMoOyrnpaBfieHUs WANW  [JO/DKHOCTHOE /NIALO N0  HanpaBNeHHOMY B
YCTaHOBJ/IEHHOM MOPSALKe 3anpocy rocyfapCTBEHHOro opraHa, opraHa MecTHOro camoynpasJfieHUs WUan
LOMKHOCTHOTrO nuua, paccMmatpuBatrowmx obpauieHne, o0653aHbl B TedyeHue 15 fAHeil npeAcTaBAATb
LOKYMEHTbl UM MaTepumanbl, HeobXoAWMble [NA paccMOTpeHus obpaweHna, 3a UCKIYEHUEM
LOKYMEHTOB M MaTepuasioB, B KOTOPbIX -COLEpXaTcd CBELEHMUA, COCTaBfAKOUIME TOCYAAPCTBEHHYIO
AN MHYH OXpaHsiemytlo degepanbHbIM 3aKOHOM TaliHy, U AN KOTOPbIX YCTaHOB/EH 0COObIA MOPSAAOK
npeacraB/ieHus;

7) LO/HDKHOCTHOe NMLO, KOTOPOMY HanpaBfeHO o6palieHWe, BnpaBe He paccMmaTpuBatb ero no
CYLLECTBY MO OCHOBAaHWAM, yKa3aHHbIM B NyHKTe 11 HacTodwero lopagka;

8) ecnm B NUCbMEHHOM 06paLleHUM He yKasaHbl PaMuins rpaxpaHuHa, HanpasMBLUEro obpalleHue,
WA NOYTOBLIA afpec, MO KOTOPOMY [O/KeH O6biTb faH OTBeT, HO COAepXaTcs CBeAeHMA O
noAroTas/inBaeMoOM, COBEpLUaEMOM WAN COBEPLUEHHOM MPOTMBOMPABHOM [efAHUU, a TaKXe 0 finLe, ero



noAroTaBNMBalOWEM, COBeplIalOWEM WAX COBeplIMBLUEM, Oo6palieHue MNOANEXWUT Hanpas/eHWUo B
rocyfapCTBEHHbI opraH B COOTBETCTBUM C €ro KOMNeTeHLNe;

9) Npn paccMOTpeHUN obpalleHna rpaxaaHnuH UMeeT npaso;

a) NpeAcTaBnATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl NM60 obpauaTbCcs C NPOCbO0A 06 MX
ncTpeboBaHMM, B TOM YMC/ie B 3NEKTPOHHON hopMme;

MpefcTaBneHHble AONOAHWTENbHbIE AOKYMEHTbl W MaTepuanbl HanpaBAflTCA 3a MOANUCHIO
0OMKHOCTHOTO NULa, paccMOTpeBLUEro nepBuyHoe obpalieHne, B rocyfapCTBEHHbIe OpraHbl BAacTw,
MECTHOT0 CaMOynpaBfeHWs WAU [LO/DKHOCTHbIM fiMLuaM, B KOTOpble MepBMYHOe ob6palieHune
Hamnpas/ieHo A48 pacCMOTPEHMA MO KOMMETEHLUU BOMPOCOB.

Mpu nocTynneHnn obpalleHns ¢ npocbboii 06 nMcTpeboBaHUN AOKYMEHTOB, aBTOPY HanpaBnseTcs
coobueHne B NMCbMEHHOW (hopMe Mo NOYTOBOMY agpecy (Mpu Hannyum) Nn6o B hopme 3N1eKTPOHHOTI0
JOKYMeHTa MO afpecy 3/eKTPOHHOI MNOoYThl, yKasaHHOMY B 06palieHuu, 0 HEeOO6XOAMMOCTU JIMYHO
obpatuTbca B OTgen no paboTe ¢ obpaweHUAMM An8 NOAyYeHMsA 3anpalinBaemMblX LOKYMEHTOB U
mMaTepnanos;

6) 3HAKOMUTLCA C LOKYMEHTaMW U mMaTepuanaMmu, KacawluMnca pacCMOTpPeHns obpalieHuns, ecnu
3TO He 3aTparmBaeT npaBa, CBO6GOAbI M 3aKOHHbIE WHTEPECbl APYrMX NuUL, U ecanm B YKa3aHHbIX
OOKYMEHTaxX WM MaTepuanax He COAepXaTcs CBefeHUsi, COCTaBAfKLWMNe FOCyfapCTBEHHYIO UAN UHYIO
OXpaHaemylo (efepanbHbiM 3aKOHOM TaliHy;

O3HaKOMMIeHMe TrpaxfjaHuWHa ¢ [OKYMeHTaMuW W MmaTepuanamu (ganee - O03HAKOMJIEHUE),
OCYLLEeCTB/IAETCA Ha OCHOBAHWW 3asB/EHWSA, HaNpaB/eHHOr0 B MNUCbMeEHHON dopme, B dopme
3/1eKTPOHHOTO0 [JOKYMEHTa WAW WU3/I0KEHHOT0 B YCTHOW QopMe B X0fe JIMYHOro npuema
yNo/HOMOYEHHbIM Nnuom OThena no pabote ¢ 06paleHUAMN.

[ata gns o3HakKOMAeHWs MOXeT ObiTb OMpefefieHa MO COrjacoBaHWI0 C TFpaXAaHWHOM B Xoje
NINYHOTO npuema, no TeneoHy, YykKaszaHHOMY B o6paweHun, HanpasieHMeM coobWeHNs B
3N1eKTPOHHON (opme, B TeuyeHme 10 AHeid C MOMEHTa MNOCTYMNAeHUsA 3asBneHus. [pu OTCYTCTBUMU B
obpalleHMM HOMepa KOHTAKTHOro Tefne)oHa WM afpeca 3NeKTPOHHOW MOYTbl, 3asBUTENIO
HanpaBnseTCcs MUCbMEHHbIA OTBET C M3N0XEHMEM NOPALKA 03HAKOMIEHUS.

B cnydyae noctynneHua ob6paweHus 06 O3HAKOMAEHUM B XO04e JIMYHOTO MpueMa, a Takxke
He60NbWOro o6bema 3anpawMBaemMoii WHGOpPMaUWMKW, AOKYMEHTbl UM MaTepuanbl MO o6palleHuto
NpefocTaBNATCA 3aABUTENIO0 HENOCPEACTBEHHO B ieHb obpalleHuns.

O3HaKOM/ieHMe NPOXOAUT B MPUCYTCTBUM JOKYyMeHTOBefsa OTgena no paboTe c obpalleHUsMHU,
OTBETCTBEHHOIO 33 XpaHEHUE LOKYMEHTOB.

3asBUTeNb BNpaBe fenatb BbIMUCKMW, OCYLLECTBAATbL (oTorpaupoBaHue, CHUMaTb KOMWM TeKcTa
obpauieHnsa, OTBETOB W APYrMX [LOKYMEHTOB, afpeCcoBaHHbIX W paHee HamnpaBNeHHbIX €My C
MCNoNb30BaHMEM COOCTBEHHbLIX TEXHUYECKUX CPEACTB.

[na 03HaKOMeHUs NpeAoCTaBAAKTCA JOKYMEHTbI 1 MaTepuansl He 60nee yem 3a 5 feT.

Mo 3aBeplleHNN 03HAKOMJIEHUA B KapTO4kKe SIMYHOTO npuema fenaeTca COOTBETCTBYHOLLAA 3anuchb,
CTaBUTCA MOAMUCL 03HAKOMMUBLUErOCH NULa;

B) nony4yatb MNWCbMEHHbI OTBET MO CYLeCTBY MOCTaBNeHHbIX B 06palieHWM BOMPOCOB, 3a
NCKOYEHNEM C/lyyaeB, yKasaHHbIX B cTaTbe 11 defepanbHOro 3akoHa.

B cnyvae, npepycmoTpeHHOM u4acTbto 51 crtatem 11 dPepepanbHOro 3akoHa, Ha OCHOBaHUK
obpaweHna ¢ npocbboli 0 npeaocTaBAEHMU  MHpOPMaLMK, 3aTparuBallein  NHTEpechl
HeonpefeNeHHOro Kpyra /vy, B 4YacTHOCTM 06XKanoBaHue CcyAe6HOro pelweHWs B OTHOLUEHUM
HeonpefeneHHOro Kpyra /ul. 3adaBUTE/Il0 HanpaBnseTcs YyBeAOMJIEHWE O Mepeagpecauun ero
obpalleHna B rocyfapCTBeHHbI opraH, opraH MecTHOro camoynpaBieHus Wan LO/HKHOCTHOMY fnuy,
B KOMMNETEHLUMI0O KOTOPbIX BXOAWUT pelleHue MOoCTaB/ieHHbIX BOMNPocoB. OTBeT, B TOM uucne ¢
pasbsCHEHNEM MopaaKa 06>kanoBaHMa Cyfe6HOro peweHns, MOXeT ObiTb pasMelleH Ha ouumanbHbIX
callTax [aHHbIX roCyfapCTBEHHbIX OpPraHoOB WAM OpPraHoB MeCTHOro camoyrnpas/ieHus B
MHMOOPMALNOHHO-TENNEKOMMYHUKALWOHHON ceTu «WHTepHeT» ¢ cobnwojeHnem 3anpeta Ha
pasrnaweHue CBefEHWIA, COfepXalmuxcs B 00palleHNsAX, a TaK XXe CBeAeHWI, KacaroWMxca 4YacTHOW
XU3HU rpaxpaaH, 6e3 ux cornacus;



r) obpawarbca € anoboi Ha NPUHATOE MO 06palleHNI0 pelleHne UK Ha aelicTBue (6e3deincTeue)
B CBA3M C paccmolpeHnem ob6palieHMs B agMWUHUCTPATUBHOM K (unun) cype6HOM nopsgke B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin ®efepauuu;

[) o6pawiatbca ¢ 3as8BNeHMEM O MPeKpaweHU paccMOTpPeHusa obpaleHuns;

MocTynuBllee 3asBfieHWe HanpasnseTca 3a MNOAMWUCbLI0 [O/HKHOCTHOrO /nua, PacCMOTPEBLLEro
nepsMyHoe ob6paweHne, B OpraHbl MWCNOMHUTENbHOW BAACTW, MECTHOro CcamoynpaBieHUs Wuaun
JOMKHOCTHLIM NnLaM, Kyfa Ans pacCMOTPEHMS MO KOMMeTeHUMM Obl10 HanpaBNeHO MepBUYHOE
obpaleHne gnd npekpaweHUs paccmoTpeHns obpaleHus.

21. JINYHbIA NpUeM rpaxjaH:

1) opraHusaumsa nuyHoro npuema [nasoii KaTtas-/IBaHOBCKOro MyHMUMMaNbHOro paioHa WU ero
3aMecTUTENAMU, KOHCYNbTauWW rpaxgaH O nopsake NpoBefeHWA NUYHOro npuema [naBoi u ero
3aMecTUTeNIMU, TNYHBIA NPUEM TpaxKaH, OCYLWecTBAAIT YyNONHOMOYEeHHble nuua OThena no paboTe
C 0o6paweHnsAMmN exxeaHEeBHO, KPOME BbIXOAHbIX AHEN;

2) npveMm rpaxjaH OCYyLecTBNseTCA B MOPsALKE 04YepefHOCTU nNpu NpeabABNEHUN [LOKYMEHTa,
Y4OCTOBEPAOLWErO UX IMYHOCTD.

3) npaBOM NMYHOrO Mpuema B nepBooyepegHOM nopsgke o6nagatoT Meponm Cosetckoro Cotosa.
Mepon Poccuiickoin deaepaumm 1 NonHble KaBanepbl opAeHa CnaBbl, BeTepaHbl U MHBanuUAbl Benukoii
OTeYyeCTBEHHOI BOWHbI, MHBanMabl 1w Il rpynn, BeTepaHbl M UHBaNMAbl 60eBbIX AEWCTBUIA, POAUTENN
(onekyHbl, MOMeYNTENN MPUEMHbLIX POAMTeneii), Ha MOMEYEHUN KOTOPbIX HaxXOAUTCS Tpoe M Gonee

peTeli, OeTU-CMpOTbl W fJeTu, ocTaBlwmecs 6e3 noneyeHus popuTeneid; uneHol Coseta degepaumu,
JenyTtatbl FocyaapcTBeHHON dyMbl.

4) cnyxawmini OTaena no paboTe ¢ obpalWeHMAMM pa3bACHAET rpaXaaHUHY MOPAAOK pa3peLleHuns
ero sonpoca, ohopmaseT KapToUKy MYHOIO NpuemMa rpaxgaHunHa,

5) ecnu B obpaleHUmn cofepxartcs BONPOCHI, pelleHne KOTOPbIX He BXOAMT B KOMNeTeHuUuo [naBbl
paiioHa, rpaXfaHUHy AaeTca pasbsiCHEHME, Kyja emy ciedyeT 06paTuThes;

6) npoBoAMTCS NpOBepKa WUCTOpMKM 06paleHWn rpaxpgaHuHa, OCyLLecTBAseTca nogbopka BcCex
nmerownxcs B OTaene obpaleHnii MaTepmnanos, KacawwWwmxcs 4aHHOT0 3asBUTENS;

7) NnuuHbIA nNpuem [nNaBoOW pailoHa WM ero 3amecTUTENEe OCYLIECTBAAETCA Ha OCHOBaHMKU rpadinka
npuemMa rpaxaa;

8) 3anpochbl 4OMNONHUTENbHbBIX LJOKYMEHTOB U MaTepuanoB, HEOOX0AMMbIX A48 NPOBEAEHWNA NNYHOTO
npveMa, B YCTaHOB/JEHHOM MNOPAAKe HaNpaBAAlTCA B OpraHbl rocyfapCTBEHHOW BRacTu, OpraHbl
MeCTHOr0 caMoynpaB/ieHWs WM AO/DKHOCTHOMY fiMUy 3a MOANUCHI0 AO/HKHOCTHOrO nuua, KoTopoe
6yfeT NpOBOAUTL INYHLINA NpUem;

9) cocTaBngeTCcs pernaMeHT MYHOIO npuemMa [naBbl paiioHa 1 ero 3amecTUTene;

10) 3anpalwvBaeTca akTyaausnpoBaHHas MH(oOpMaLua 0 3asBuUTese WM MNOCTaBleHHON npobneme w3
MeCTHOro caMoynpaBfieHUs;

11) maTepuanbl K fAMYHOMY npuemy [naBbl W ero 3amectuteneid (OpurmHan MNUCbMEHHOTO
obpalleHuns, KapToyka NWYHOrO Mpuema, Apyrve MpefoCTaBfieHHble T[PaXAaHWUHOM [OKYMEHTbI)
nepefarwTcs [OMKHOCTHOMY fnuuy, BefyuwlemMy /uW4Hbll npuem. Konuum [OKYMEHTOB OCTalTCA B
OTtpgene no paboTte ¢ 06paLlleHUs IMUN;

12) BO BpemMs JIMYHOTO MNpUeMa KaxXAbli rpaxgaHUH WMeeT BO3MOXHOCTb W3M0XUTb CBOE
obpauieHne B yCTHON hopme NMOO B MUCbMEHHOW (POpME;

13) nucbMeHHOe ob6palleHue rpaxgaHuHa, nepefaHHOe B X0f4e IMYHOrO Npuema, paccMaTtpuBaeTcs
B YCTaHOB/EHHOM MOPSAKE;

14) no OKOHYaHWW NINYHOrO Mpuema LO/HKHOCTHOE NMLO AOBOAMT A0 CBeAeHWsA 3afBUTENs CBOe
peweHne uaM MHGOPMUPYET O TOM, KOMY OyfeT NOPy4YeHO pacCMOTPEHWe U MPUHATME Mep Mo ero
obpalieHunto, a TakXe npejocTaBneH OTBeT, MO0 pasbACHAET: rAe, KEM M B KaKOM MNopsake MOXeT
OblITb PacCCMOTPEHO ero o6palieHne No CyLlecTBy;

15) B X0fe NNYHOr0 MpuemMa rpaxhaHUHy MOXeT ObiTb OTKa3aHO B AajibHEileM pacCMOTPEHUN
obpalleHuns, ecnu emy paHee 6bin faH OTBET MO CyLLeCTBY MOCTaB/IEHHbIX B 06paLleHny BOMPOCOB;

16) ecin M3N0XKeHHbIe B YCTHOM obpalleHun (hakTbl M 06CTOATENbCTBA ABNAKTCA OUEBULAHLIMU U He
TpebylT LOMONHWTENbHOW MPOBepKW, TO OTBET Ha obpaweHne MOXeT OblTb fJaH YCTHO B Xofe
NINYHOTO MpueMa, 0 YeM AeflaeTcs 3amncb KapTOUyKe IMYHOrO Mpuema.



B ocTanbHbIX Cnyyasx AaeTcs MUCbMEHHbI OTBET MO CYLLeCTBY NOCTaB/EHHbIX B 06GpalLeHuK
BOMPOCOB;

17) BO/HKHOCTHOE NULO, BeAyllee SIMUYHbIA NprueM, NPUHUMAET pelleHMe 0 NMOCTaHOBKe 06palLeHus
Ha KOHTPO/b;

18) no pesynbTaTaM AMYHOro npuema [NaBoil palioHa M ero 3aMecTUTENAMU [aeTcs MNOpy4veHue
KOMNETEHTHbIM fiMuaM Ana AanbHeilwen paboTel nNo npobneme 3asBUTENs, MOCTaBAEHHON Ha
KOHTPO/Ib NO pe3y/fibTatam JIMYHOro Npuema, ¢ ykazaHnmeM KOHTPO/SIbHOTO CpOKa UCMOSHEHNUSA.

Cnyxawuii OTgena no paboTe ¢ o6palleHuMii OCyLLeCTBASET PaCcChiIKy AOKYMEHTOB UCMONHUTENAM
B YCTAHOB/IEHHOM NOpALKe Ha 6YMaXHOM HOCUTENE;

19) no utoram nprvema B KapTOUKe NMYHOTO NpUeMa fenaetcs OTMETKa 0 pesynbTaTax npuema;

20) uWHGpopmauua O TMPUHATBIX Mepax N0 ob6paweHnto rpaxgaHuMHa Ha JIMYHOM Npueme
HanpaBnseTcs Ha 03HaKOMJ/IEHUE AO/KHOCTHOMY NULY, OCYLLEeCTBAABLUEMY INYHBIA NpUEM.

Ecnm  He nocTynmaeT [OMOAHWUTE/bHbIX MOPYYeHUR, ob6paleHMe CHUMAETCa C  KOHTpPOAs
LO/MKHOCTHBIM INLOM, NPOBOAMBLUUM SINUYHbIA NPUEM.

Ecnnm JOMKHOCTHOE NULO AaeT LOMNOMHUTENbHOE MNOPYyYeHUe, TO B KapTOuKe [enaetcs OTMeTKa o
NpoA/seHnn cpoka, Ho He 6oniee yem Ha 30 fgHeli. MaTepuanbl HanpaBAAKTCA UCMNOMHUTENIO, KOTOPbIA
0043aH yBeAOMUTb FpaXkfaHnHa 0 NPOANEHUN CPOKa.

22. Tpuem rpaxpjaH B pexunme BULeO-KOH(EPEHL-CBA3N:

1) Bugeonpuem OcCyuULeCTBASeTCA MOCPeACTBOM BUAEO-KOH(EPEHL-CBA3W C O4HOBPEMEHHbIM
NOAKNOYEHWEM CTOPOH:

2) ydacTue rpaxpgaHuHa B Bugeonpueme obecrneymBaeT OTAen no paboTe ¢ obpaweHMAMYU
AgmuHucTpauun KataB-MBaHOBCKOr0 MyHULUMNANbHOTO painoHa;

23. MocTaHOBKA 06palleHNiA rpaxaaH Ha KOHTPO/b:

1) Ha KOHTPO/Nb CTaBATCA O06paweHnUs rpaxgaH, B KOTOPbIX CO06WAeTCs O KOHKPETHbIX
HapywWweHMaX WX 3aKOHHbIX MpaB W WHTEPecoB, COAepXaliMe BOMPOCbl 3alWTbl NpaB AeTei,
COO00LEeHNA O BO3MOXHbIX aBapuMsix W WHbIX 4Ypes3BblYalHbIX CUTyauusx, MO BOMPOCaM, WUMEKLWUM
00LLeCTBEHHOE 3Ha4YeHMe, NOCTYNUBLUME B XOA€e IMYHOTO nNpuema naBbl palioHa v ero 3amecTuTenei,
a TaKXe C LeNiblo YCTpaHeHNs HeLoCTaTKOB B paboTe OpraHoB MECTHOro caMoyrnpasfeHus;

2) KOHTpO/IbHble MNOPYyYeHMA Mo ob6paweHuaM, nocTynuewmM mn3 lpaBuTenbcTBa YensibUHCKOWA
o6nacTn nopgsnexaT UCMONHEHUIO B YCTAHOB/IEHHbIE AEMCTBYIOWMUM 3aKOHOLATEeIbCTBOM CPOKU;

3) Ha ob6palleHnAx, B3ATbIX HA KOHTPONb, Mepej HanpaBNeHWEM WX Ha PacCMOTpPeHWe CTaBUTbLCH
oTMeTKa «KOHTpONb».

4) KOHTPONb 3a Co6M04eHNEM CPOKOB PacCMOTPEHMA OCYLECTBAAKT cnyxawmne OTaena no paboTe
c obpaweHnamu;

5) 3a 15 AHell [0 KOHTpPONbHOro cpoka B EANC «O6pauweHns rpaxpgaH» nogceetka 3PKK
MEHSIETCA Ha XXENTYt0; 3a 7 fHEl A0 KOHTPO/bHOIO CPOKa - Ha KPacHYo, YBEAOMASAIOLLYHO CAyXaLinux
OTpgena no pa6oTe ¢ o6palleHUA MU O 3aBEPLUEHNN CPOKA PacCMOTpPeHUs obpalweHuns;

6) cnyxawmne OTgena no paboTe ¢ obpaweHUAMM fenardT HanNnOMWHaHWS NO TeneMoHy, roTOBAT
cny>ebHble 3anuMCKU 3a MOAMNUCLID HavanbHuMKa OTgena no paboTe o6paleHUAMU, 3aMecTUTenei
NaBbl pailoHa 06 MCTEYEHUM CPOKA PACCMOTPEHUS obpaLLeHus.

24. TMpoaneHne cpokKa pacCMOTPeHUA 06paLleHUit rpaXKaaH:

1) B MUCKNKOUMTENbHbIX CAy4YadX, a TakXe B C/lyyae HanpaBneHWs 3anpoca, NpefyCMOTPEHHOro
yacTblo 2 ctaTb 10 defepanbHOro 3aKkoHa CPOK pacCMOTPEHMA obpalleHns MOXeT ObiTb NPOASEH, HO
He 60nee yem Ha 30 gHER co AHA perucTpauunm;

2) CPOK paccMoTpeHuMsa obpaleHuii, CTOAWNX HA KOHTpoNne B AAMUHUCTpaLMu paiioHa, npognsertcs
nyTeM HamnpasBfeHWs YBEeAOMEHUA B ajpec AOMKHOCTHOro auua AAMUHUCTpaLMu paioHa K
3a9BUTENA C YKA3aHWeM MPUYUHbLI NPOASIEHUS;

3) obpalyeHne rpaxgaHnHa CHUMaeTcs ¢ KOHTPONSA AO/MKHOCTHLIM AMLOM ALMUHMUCTPaLMK paiioHa,
NnocTaBUBLUIMM 06paLleHne Ha KOHTPO/b;

25. OhopmneHne 0TBETOB Ha 06palleHNs rpaxiaH:

1) OTBET MNOAMNUCLIBAETCA [O/DKHOCTHbBIM NMLOM, KOTOpOMY oO6palleHue HanpaBnanocb Ha
paccMoTpeHue, NM60 YNONHOMOYEHHbLIM Ha TO NULOM;



2) oTtBeTbl B MpaBuTenbcTBO YensabuMHCKOW ob6nacth 06 UCMOMHEHUN MOPYYEHUIA MO PaCCMOTPEHUIO
obpalleHuin rpaxgaH nognucbiBaeT naBa paioHa, ero 3amecTUTeNn, YNOJHOMOYEHHbIE Ha TO NMLA.
MpoeKT oTBeTa FOTOBUT OTBETCTBEHHbI UCMONHUTENb;

3) TekCT OTBeTa [AO/DKEeH wu3naratbCA 4YeTKO, NOCNELOBATe/NIbHO, KPaTKO, UCYepnbiBalolWe AaBaTb
MOAACHEHWA Ha BCe MOCTaBNEHHbIE B NUCbMEe BOMPOCHI.

Mpn noaTBepXAEHUU (HaKTOB, WM3NOXKEHHbIX B >Xanobe, B OTBeTe CliedyeT yKas3aTb, Kakue Mepbl
NMPUHATBLI N0 06paLLEHNIO TPaXKLaHUHA;

4) B 0TBeTax Ha 06palleHuns, NOCTaBNEHHbIX Ha KOHTPO/b, AO/MKHO OblTb YKa3aHO, YTO 3asBUTESb
NPOVHMOPMUPOBAH O pe3ynbTaTax pacCMOTPeHuUs.

Ha KonnekTuBHble obpalleHUs OTBET HanpaBAsfeTcs OAHOMY U3 rpaxpgaH Cc Npocb6oi coo6WMUTL O
NPUHATOM pEeLIeHUN APYTUM 3asiBUTENAM;

5) B oTBeTax Ha o06palieHMs onocpefoBaHHbLIX NUL, NpegnaraeTca nNpejcTaBUTb [JOKasaTenbCTBa
cornacus rpaxgaHuHa Ha 06paboTKy MepcoHanbHbIX [AaHHbIX, O(POPM/EHHOr0 B YCTAHOBJIEHHOM
nopsigke. OLHOBPEMEHHO B OTBETe TrpaxfaHWHY HanpaBisgeTca peKoMeHJaums CcamoCTOATENIbHO
06paTUTbCH B MUCbMEHHOM BUAE WM B (POpPMe 31EeKTPOHHOro AOKYMEeHTa Ha oduuuanbHbliA canT
AAMUHUCTpaLuK palioHa Ana o6ecneyeHUs rapaHTUPOBAHHOW 3aliMTbl MEPCOHaNIbHbIX AaHHbLIX |
HepasrfnaweHua CBeJeHU, KacalLWmnxcs YacTHOW XU3HW 3asBUTeNS;

6) B OTBeTax 3asaBUTENAM, HanpasWBLUIMM 3asBfeHWe WM >Kanoby B WHTepecax Apyrux nuu,
HanpaBAAKTCA pa3bACHEHUA MO CYLLeCTBY MOCTaBMeHHOro B obpalieHMn Bonpoca, 6e3 pasrniawleHuns
CBEAEHWIA O MEPCOHa/IbHbIX AaHHbIX W YaCTHOW XW3HW NN, B MHTepecax KOTOPbIX HampaBfieHO
obpaweHne. WHpopmauus, cofepxawas MepcoHanbHble faHHble, NpejocTaBnseTcs NpU Hanuvuu
[0Ka3aTenbCTBa coOrflacMa rpaxjaHwHa, B WHTepecax KOTOPOro HanpasfieHO obpaleHune
0()OPM/SIEHHOr0 B YCTAHOBNEHHOM NOPAAKE;

7) ecnu Ha obpalyeHue gaeTcs NMPOMEXYTOUYHbIA OTBET, TO 3afBUTENb YBEAOMAETCA O MPOANEHUN
CpOKa paccMOTpeHUs obpaLleHus;

8) ecnm B MNWUCbMEHHOM O06paleHMM TrpaxjaHWHA COLEPXMTCA BOMPOC, HA KOTOPbIA emy
HeOf4HOKpPaTHO [JaBajMCb OTBETbl MO CYLWeEeCcTBY B COOTBETCTBUM C paHee HanpaBfeHHbIMU B
AOMUHUCTPaLUID paioHa obpalleHnsMK, W Npu  3TOM He TMPUBOAATCA HOBble [OBOAbI WU
06CTOATENbCTBA, NPUHUMAETCH pelleHWe O MpeKkpaweHWy nepennuckn no AaHHOMY BONpocy npu
YCNOBUK, 4YTO paHee 06palleHUs HanpaBnsAUCL B OAWH W TOT XK€ rOCYAapCTBEHHbIN opraH, opraH
MEeCTHOr0 camoynpaBfieHUs UM OJHOMY U TOMY >Ke AO/DKHOCTHOMY nuly.

Mpn noctynneHnUn MNOBTOPHOro obpalleHWs 3asaBUTENIO0 HanpasBnseTcs OTBET C pa3bACHEHMAMM MO
CYLLECTBY MOCTaB/IEHHbIX BOMNPOCOB W BO3MOXHOCTbIO NpeaynpexaeHns 0 npekpaweHun nepernmnucku.

Mpu noctynneHnn panbHelwmx o6palleHUin no BblleyKa3aHHOMY BOMPOCY  3asBUTENIO
HanpasnseTcs OTBET O TMpeKpalweHUun nepenuckn C pas3bACHeHWEeM ero npasa o06>XanosaTb
cooTBeTCcTBYtOUWEe gelicTBue (6e3aelicTBue) B cyf;

9) K 0TBETY NpunaratTca NOLNHHUKN LOKYMEHTOB, NPUIOXKEHHbIE K 0BpaLleHuto,
€CNM B HEM COfAepXuTca npocbba 06 ux Bo3BpaTe. Ecnv B ob6paweHUn He COAEPXWUTCA npocbba o
BO3BpaTe LOKYMEHTOB, OHU XPaHATCA B fefne

10) oTBeThbl ohopMAATCA Ha 6naHkax YCTaHOBAEHHOW (hOPMbl B COOTBETCTBUM C MIHCTPYKLMen no
LenonponsBoacTBy B AAMWUHMCTpauuM pailoHa. B NeBOM HUXHeM Yyray oTBeTa 0053aTeflbHO
yKa3blBalTCA (hamunmsa, UMa. OTYECTBO UCMOJIHUTENS U HOMEepP ero c/iy>ke6Horo TeneoHa

11) oTBeT B BMAe OTCKaHMPOBAHHOro AOKyMeHTa npukpennsercds K IPKK TAHC "O6pauweHus
rpaxgaH" ¢ 4ONOMHUTENbHbIM 3aHECEHWEM KPATKOro COfepXaHusa B nose
"OTBETbl N0 UCMONHEHUIO";

12) cnyxawmmm OTgena no pabote ¢ obpaweHMaMyU MPOBOAUTCA MpOBepKa MNPaBUNLHOCTHU
othopmneHns oteeta. Mpn Heo6X04MMOCTM OTBET BO3BpalaeTca Ans f4opaboTKu;

13) ecnu cobntogeHbl TpeboBaHNS K 0hOPMIEHNIO, OTBET C NOAGOPKOI MaTepunanos
nepefaeTcsd AO/HKHOCTHOMY MLy, KOTOPOe MNPUHMMAET peleHWe O JanbHeiweld pabote ¢
obpauieHnem (faeTca LONOMHMUTENbHOE NOPYyYeHUe UAK obpalleHne CHUMAeTCAa C KOHTPOoNs);

14) Kk maTepuanam, HaxoAALWMMCA Ha KOHTpone, nmpunaraetca 6naHK ANns pe3ontouuii ¢ 0TMETKOW
«O3HakomneH». EcnM He noctynaet [OMNOMHUTENLHOTO MOpyyYeHUs, ob6palieHUe CHUMAeTca C

KOHTPONS;



15) oTBeTbl Ha o6pauieHuMs nocTynatT B AAMUHUCTpPauUMto paiioHa B 3/1eKTPOHHOM BUAE WAN Ha
OYMaXKHbIX HOCUTENAX.

Mpu nocTynfieHUn oTBeTa Ha ByMaXHOM HocuTene cnyxawmmu OThena no pabote ¢ o6paLleHUs MU
CTaBUTCS HOMep, fAaTa, ckaH oTBeTa 3aHocuTcs B APKK. OTBeTbl B 3/1eKTPOHHOW (hopme pasmellaloT B
bANC «Ob6paueHns rpaxgaH» CcAeynannctel OpraHa MeCTHOro camoynpaBieHus, rae
paccmaTtpuBanocb obpalleHue. [enaetca OTMETKa O pesynbTaTe pacCMoOTpeHus («MNOALEepXaHo», B
TOM 4Yucne «Mepbl MPUHATLI», «HEe MOAAEPXKAHO», «PA3bACHEHO»);

OTBeTbl Ha o6palieHUs, pacCMOTpeHW>le B AAMUHUCTpPaLMKM palioHa HanpaBAsfKOTCA 3asABUTENAM
NN B BblLWECTOAWME opraHbl BfacTu (N0 KOHTPO/NbHbIM 06paLleHUsAM) B MUCbMEHHOM BUAE Yepes
oTAen OAOKYMEHT0060pOoTa MAM B 3M1€KTPOHHOM BuA. OTBeT, OTNpaBfeHHbIl B 3/IEKTPOHHOM BUJE,
nepefaeTcsd B apxuB Ha OyMaXHOM HocuTene ¢ o6dA3aTefNbHbIM MNOATBEPXKAEHWEM €ro OTNPaBKu
3aABUTE/NI0 B YCTaHOBMEHHbIV Cpok. CkaH oTBeTa pasmeljaerca B «kEAU C» cnyxawumm OTaena
no pa6ote ¢ obpaweHnamm B pasgen OPKK «OTBeTbl Mo 06palleHnto»;

16) obpalleHuns, CHATbIE C KOHTPONSA, NOMELLAKTCA B apXMB;

17) nopbopka MaTepuanoB B apxumBe XpaHWUTCA MNOL HOMEPOM, TMPUCBOEHHLIM BO BpeMS
perncTpaumy obpatieHums.

26. Bce ucxofauime AOKYMeHTbl no obpalleHnto (yBeJoMeHWe, HanoMuUHaHWe, OTBeT, cnyxebHas
3anncka) B 0653aTeNlbHOM MOpPAAKe COAepXaT CCblIIKY Ha HOMEP COOTBETCTBYHOLLErO obpalyeHuns.

27. lMpepgocTaBneHne CNPaBOYHON MHGPOPMALUM O XO4e PACCMOTPEHUSA 0bpaLleHuiA:

1) npn paccMoTpeHUU oOOpaLlleHUs rpaxjaHUH WMeeT MpPaBO 3HAKOMUTbLCA C [LOKYMEHTaMu W
maTepuanamu, KacalwwuMmnca pacCMoTpeHUs o6paLleHuns, ecim aro He
3aTparvBaet npaea, cBOBGO/Abl Y 3aKOHHbIE MHTEPECHI APYTUX MWL W ecn B yKa3aHHbIX
LOKYMEHTax W matepuanax He COAepXXaTca CBeeHUs, COCTaBAAUIME TFOCYAAPCTBEHHYID WAU UHYHO
oxpaHsemyto hegepanbHbIM 3aKOHOM TaiHy;

2) npepocTaBneHWe WHGOPMaLMM O XOAe PACCMOTPeHMs 06palleHuii rpaxaaH ocyllecTBnseT
OTpgenom no paboTe ¢ o6paleHUAMN;

3) uHopmauns npesocTaBNfAeTCs BO BPEMS YCTHbIX KOHCYyfAbTauuii cayxawumu OTAenoM no
paboTe c o6paleHNIMU, OTBETCTBEHHLIMW 3a OpPraHM3aLuto TNYHOIo0 Npuema, U no TeneoHy;

4) nHopmauma npenocTaBndeTcsa No cnegyowmm Bonpocam:

- 0 NOCTYMJIeHUW, faTe perucTpaunum n perucTpalmMoHHOM Homepe obpalleHns;

- 0 HanpasfeHUn obpalleHns Ha pacCMOTPeHWe B YNOSHOMOYEHHbI OpraH;

- 0 CpOKax paccMoTpeHus obpalleHus;

- 0 NPOANIEHNN CpPOKa PacCMOTPEHUS obpaLleHns;

- 06 0TKa3e B paCCMOTPEHMN 0b6paLLeHmns;

WO HOPMaTUBHO-MPAaBOBbIX aKTax, Peryampyrowmnx paboty ¢ obpaweHUs MU rpaxaaH;

0 pacnpefeneHnn ob6A3aHHOCTE Mexay 3amecTutenamu 1lnaBbl  KartaB-VIBaHOBCKOrO
MYHULMNANbHOIO paioHa;

- 0 nopagke paboTel ¢ obpalleHusMy rpaxgaH B ApmuHucTpayuu KaTtas-MBaHOBCKOro
MYHULUNANbHOTO panoHa;

- 0 rpamke npmema rpaxgaH 'naBoi paioHa, ero 3amecTUTENAMU;

5) cnpaBo4Has WHMoOpMauMsa HO PpacCMOTPEHUIO 06OpalleHWin npeaoCcTaBNseTCs 3afABUTENAM C
noHefenbHWKa Mo natHuuy: ¢ 8-30 go 17-00 yacos;

6) npn Nony4vyeHnMn 3anpoca no TenedoHy cnyxauwmin OtTaena no pabote ¢ obpalleHUAMN:

- Ha3blBaeT HAMMEHOBaHMe OpraHa, B KOTOPbI 06paTUCa rpaxjaHuH;
npefcTaBnAeTca W npejnaraeT rpaxgaHnHy npeacraBuThbCs;

BbICNYLUUBAET WU YTOUHAET NPU HEOBXOAUMOCTU CYTb BOMPOCE;
BEX/IMBO, KOPPEKTHO M NaKOHUYHO AaeT OTBET MO CYLEeCTBY NOCTaB/MEHHbLIX BONPOCOB;

- NPy HEBO3MOXHOCTW OTBETWUTb HAa MOCTaB/EHHbLI BOMPOC B MOMEHT obpalleHus npepnaraeT
06paTuBLIEMYCA C BONPOCOM rpaXKjaHWHy Mnepe3BOHUTL B OMpejeneHHOe Bpems;

7) BO Bpemsi 6ecedbl C 3asBUTeNeM cnyxawmin OTaena no paboTe C 06palleHUSIMU AO/MKEH YEeTKO
NPOU3HOCUTL CNOBa, U3beraTb «napanfenbHblX» PasroBOPOB C OKPYXaLWUMU NOAbMU.



28. ®opmupoBaHMe NOA60POK MaTepuasnoB No oOpalleHNaM rpaxiaH U UX XpaHeHWe B apxuBe:

1) obpalleHna rpaxpjaH, OTBETbl U KOMUW OTBETOB, AOKYMEHTbI, CBA3aHHbIE C WX PACCMOTPEHMUEM,
thopmupyloTCS B fieNna U pacrnosiaraloTcad B XPOHONOTMYECKOM MOPSALKE;

2) chopMUpOBaAHHbIe fena MOMELLATCA AN19 XPaHEHWA B apxuBe, e pacnonaratTcsa C y4eToM
HOMepa, NPUCBOEHHOrO BO BpeMms perucrpauum obpalieHus.

[onyckaetcs odopmneHuWe OTAefNbHbIX NanoK N0 MHOFOKpaTHbIM  OobpalleHnsM  O4HOro
rpaXgaHuHa, «NpsMbIM TUHUAM», «Bble3JHbIM NpUEMaM» U B APYrux cayyasx;

3) NoA60PKN AOKYMEHTOB N0 06paLLeHUAM, NOCTABMEHHbIM HA KOHTPO/b, XPaHATCA B
OTAENbHbIX MNankax A0 WUCTeYEeHWA KOHTPOSbLHOrO cpoka. [locne CHATUA C KOHTPONS AOKYMEHTbI
MOMELLAITCS B TEKYLLUIA apXUB;

4) apXUBHble JOKYMEHTbI XpaHATCcA 5 ner;

5) cnyxawum OTgena no pabote obpaweHUAMU 3anpeLiaeTcs M3biMaTh M3 Mepennucku LOKYMEHTbI;

6) Bblfjaya KOMWIA [OKYMEHTOB MO HanpaB/feHHOMY B YCTaHOBMEHHOM MOpsAfgKe 3anpocy
rocyapCTBEHHOro oOpraHa, opraHa MeCcTHOro CamMoynpaBfieHUs WA JO/DKHOCTHOrO  nuna
Npou3BOANTCA C paspelleHns HavanbHuKa OTgena no paboTe ¢ o6paLleHUAMMN.

29. [aHHble 0 pe3ynbTarax pacCMOTPEHUs BOMPOCOB, cofepXawmxca B obpaleHusx,
NOCTYNUBWMX B AAMUHUCTPaLUIO paiioHa B NUCbMEHHON Qopme uau B (GopMe 3NEKTPOHHOrO
LOKYMeHTa, cucTemMaTuM4yeckyu pasmewjaroTca Ha MHpopmauuoHHom pecypce CCTY. PO (panee -
CCTY.P®) B pasgene «Pe3ynbTaTbl pacCMOTPeHNs obpalieHnin» (ganee - pesynbTathl).

30. Mpuem rpaxpaaH B NOCTOAHHOM peXMUMe CBA3U C UCMO/Ib30BAHUEM CMNELNANbHOro
NPOrpamMmMHOro o6ecneyeHuns, NCNONbL3YEMOro B X04e 06LLEPOCCMIACKOTro AHS Npuema rpaxpgaH (ganee
- CMno YAPM oAanry:

1) ecnu B 06palleHMK TpaxAaHWHa, NpuULLeALero Ha NUYHbIA npuem B ALMUHMCTpaLWio paioHa,
cofepaTcq BOMPOCHI, KOTOpPble He BXOAAT B KOMMeTeHUWto [naBbl M AgMWHUCTpauLumM paiioHa, no
XenaHuto 3asBMTeNA, MOXeT OblTb 06ecneyeH SINYHLIA NPUEM B pexuMe BUAEONPUEMA;

2) nocpeacteom Cri0 YAPM OAr1lr dopmupyetca 3NeKTPOHHAA 3adBKa Ha NMNYHbIN
npvem 3afBUTENA COOTBETCTBYIOLWMWUM [LO/MKHOCTHLIM JIALOM KOMMNETEHTHOr0 oOpraHa BfacTu B
3aBMCUMMOCTU OT TeMATUKM BOMPOCa,;

3) pa3bACHEHUS 3aABUTEN0 MOTYT OblTb NPeAocTaB/ieHbl B X04e IMYHOrO npuema B
YCTHOW ¢hopme, B MWUCbMEHHOM (OpMe Ha MOYTOBbLIA afgpec, B 3NEKTPOHHON (opme Ha agpec
3NEKTPOHHON MOYThI;

4) cnyxauwuii OTgena no paboTe C o06palleHUSAMKU, OTBETCTBEHHbIA 3a /WYHbLIA NpUEM B
MOCTOSSHHOM peXWMe CBA3W, 3anofHAeT W akKTyanusupyet uUHGOpMaLuio 0 MecTe, AHAX W yacax
NPOBELEHNS IMYHOTO NpUeMa rpaxgaH LO/MKHOCTHBIMU Auuamum AMUHUCTpaLuUU paiioHa B pasfene
«OTNOXEHHbIA npuem» Ha CCTY.P®.



