AgMnHucTpauna KataB-/IBaHOBCKOTO
MYHUUMNAaNbHOIO panoHa
[MOCTAHOBJ/IEHWE

&« A » = 21 2022 .

«O6 yTBEpPXAeHMM opsaKa paccCMOTpeHUs
o6palleHunii rpaxgaH B AAMUHUCTPaLUK
KaTaB-MBaHOBCKOI0 MyHMLMNANbHOIO palioHa»

C uenblo NpuBeAeHUs NPaBOBbIX aKTOB MO PacCMOTPeHUI0 06palleHuiA rpaxaaH B
AaMuHucTpaumm KartaB-VMIBaHOBCKOrO MYHULMNANbHOro paiioHa B COOTBETCTBUM C
AEeACTBYIOLIUM 3aKOHOAATENLCTBOM Yensi6uUHcKoli o6nactu, AAMUHUCTpauus Karas-
BaHOBCKOro MyHULMMNaNbHOIO paiioHa
MOCTAHOBANAET:

1 Y1BepanTh «lopagok paccmoTpeHus ob6paLleHmnii rpaxaaH
B AgMuUHUCTpauumn Kartas-/IBaHOBCKOI0O MyHULMNANbHOTO paioHa» (npunaraercs).

2.  Hactoduwee nocTtaHOBNeHWe  pa3mMecTUTb Ha  o(uuUManbHOM  calTe
ALMuHucTpaumn KataB-MIBaHOBCKOT0 MYHMUMUNANbHOTO painoHa.

3. MocTtaHoBNeHNe AgMUHUCTPpaLMmM KaTaB-VIBaHOBCKOIT0 MyHULMNANbHOIO paioHa
oT 10.09.2021 r. Ne 965 «O6 yTBepxAaeHun llopsgka O pacCMOTpPeHUU obpalleHni
rpaxgaH B AgMuHucTpaummn Kartas-IBaHOBCKOro MYHWLMNANbHOIO panioHa», cuMTaTh
yTpaTUBLLUM CUNy.



YTBEPXJAEH

MocTtaHOoBNeHNEM ALMUHUCTPALNN
KaTtaB-/BaHOBCKOr0 MyHULMNaNbHOTO paioHa
Ne yo30 oT Js. 09 2022 .

MopsAgoK opraHMsaynm paccMoOTpPeHUa obpalleHnii rpaxiaH
B AOMUHUCTpaunm KataB-MIBaHOBCKOr0 MYHULMNAAbHOI0O paioHa

I. O6bwme NonoXKeHNs

1 Mopsgok opraHu3auuMu paccMoTpeHus obpauweHuin rpaxgaH (ganee - Nopagok) onpepenser
CPOKM ¥ NocneaoBaTeNbHOCTb AEWCTBUI MNpPUM pacCMOTPEHMU 0O6palLeHWidi rpaxpgaH, 06beAMHEHWIA
rpaXgaH, B TOM 4uCne HpULNYecKux nuy (ganee - obpaweHus rpaxgaH) B AgmumHucTtpauyum Katas-
MBaHOBCKOro MyHULMNANLHOTO paioHa.

2. HopmaTuBHble NpaBOBbIe aKThbl, ABAAKOLWMECH OCHOBaHUEM Ana pa3paboTku Mopsagka:

1) KoHcTutyuuma Poccuitickoin degepaumnn.

2) ®depepanbHblii 3akoH oT 2 Mas 2006 roga Ne 59-®3 «O nopsifke paccMOTpeHMs obpalleHui
rpaxgaH Poccuiickoin depepaunn» (nanee - deaepanbHblli 3aK0H).

3) Yka3 Mpe3ungeHTa Poccuiickoin ®epepaynn ot 17 anpens 2017 roga Ne 171 « O MOHWUTOPUHTE U
aHanuse pe3yNbTaTOB pacCMOTPEHMUSA obpaleHnin rpaxkaaH u opraHusayniis.

4) YctaB (OCHOBHOI 3aK0OH) Uena6uHcKoi obnacTu.

5) 3akoH YenabuHckoi o6nactu ot 27 aBrycta 2009 roga Ne 456-30 «O paccMoTpeHUN obpalleHnit
rpaXkgaH».

3. PaccmoTpeHue obpaweHnii  rpaxpaH ocyuectsnserca [nasoli  KataB-MBaHOBCKOro
MYHWUUMNANbHOro palioHa, 3amectutensmu [naBbl KaTaB-MIBaHOBCKOr0 MYyHMUMNanbHOro paloHa
(banee - 3amecTuTeNn), paboTHMKaMU AgMUHNCTpaLm KaTtaB-IBaHOBCKOTO MyHULMNANLHOMO paioHa,
ocylecTenfouwmMmMmm  paboty € obpaweHMaMn  TpaxpaH U HecywuWmu  YCTAHOB/IEHHYIO
3aKoHOJaTensCcTBOM Poccuiickoii ®defepayun OTBETCTBEHHOCTb 332 CBOEBPEMEHHOCTb, MOMHOTY MU
NPaBUNbHOCTL PACCMOTPEHUS ObOpalleHUNin rpaxaiaH.

4. OpraHuszaumns pabotbl C¢ obpaweHuamm rpaxgaH B AgmMuHucTpaumm KartaB-MBaHOBCKOIO
MYHULWNANLHOTO paiioHa BO3/I0XKEHa Ha OTAen OpraHM3auuoHHOl paboTel UM KOHTPONA
AomMunHucTpaumn Katas-MBaHOBCKOIN0O MyHULUNANLHOTO painoHa.

O6palleHus rpaxjaH noctynawT B OTAeN OpraHuW3aLMoOHHOW paboTbl U KOHTPOSA, K COTPYAHUKAM
OTBETCTBEHHbIM 3a paboTy C obpaleHUAMN FpaxaaH B MUCbMEHHON (opme, B (hOpMe 3NEKTPOHHOIO
LOKYMEHTa, a TakXe B YCTHOM (hopme B X0f€e IMYHOTO npuema.

Pernctpauus obpalieHnii, NOCTYNUBWIKX B OpraH MeCTHOro camoynpasneHus YenabuHcKow
obnactm  (ganee - OpraHbl MeCTHOro camoOyrnpaBneHus), ocyuiecTBnferca B  EAuHOR
aBTOMaTU3NPOBAHHON WHMOPMaLUMOHHONW cucteme «OO6paweHns rpaxpaaH» (ganee - EAWNC
«ObpaleHns rpaxgaH»).

PaccmoTpeHue obpalleHUid rpaxjaH ocyllecTBAseTca 6ecnnaTHO.

NHpopmauma o nopsagke paccMOTpeHMs o6palleHWid  rpaxpaH MpefocTaBiseTca OTAENoM
opraHu3aLnoHHOW paboTbl M KOHTpONA no agpecy: 456110, r. KataB-MBaHoBcK, yn. CT. Pa3uHa, .45
(kabuHet 33); TenetoH: 8 (35147) 2-30-66,2-02-34.



Agpec  WNHTepHeT-cailTa AgmuHuctpaumn  KaTtaB-MIBaHOBCKOr0O  MYHWULMMANbHOTO  paioHa
www katavivan.ru. (py6puka « MHTepHeT-NpueMHas»),

O (pakTax Koppynuuum B opraHax MeCTHOr0 caMoyrnpas/eHUs MOXHO COo06WWUTbL Mo GecniaTtHOMY
MHOrokaHanbHomy TenetoHy 8 (35147) 2-00-01, 8 (35147) 2-01-18, 8-800-300-76-00.

MpepocTtaBneHne rpaxpgaHam, obpatuswumcs B AgmuHucTpauyuto [lMpesngeHta Poccuiickoi
depepauynn no 6ecnnaTHOMY MHOrokaHanbHoMy TenedoHy 8-800-200-23-16, cnpaBOYHOIA
MHhopMauMy no 3anpocaM B YCTHOIW ¢opme 0 paboTe MECTHOro camoynpaB/fieHMs, BeaeTcs C
MCNoMb30BaHUEM CETEBOro CMpPaBOYHOro Tene)OoHHOro ysna lpaBuTenbscTBa YensabuHckoin obnactu
(nanee - CCTY).

5. OCHOBHble TEPMUHbI, UCMO/b3YEMbIE B HACTOSILLEM MOPSAKE:

aBToOp o6palweHnsa (aBTop/3asaBuTenb) - rpaxgaHuH Poccuiickoin degepauun, MHOCTPAHHbINA
rpaXgaHuH, nuuo 6e3 rpaxpgaHcTea, 06LLeCTBEHHOe 06befMHeHMEe, B TOM YWUCAE HOPUANYECKUX NNL,
obpaTmBLlUKii(ee)cqa B MUCbMEHHON thopme, B (hOpMe 3/IEKTPOHHOI0 AOKYMEHTa WIWM YCTHOWN ¢opMe B
rocyAapCTBEHHbIA OpraH, opraH MecTHOr0 camoynpaBfieHUs, FOCYAapCTBEHHOE UM MYHULMNanbHOe
YUpeXAeHUe, UNN WUHYK OpraHusayuto, ocyruectenswowee(y) ny6AMYHO 3HauYUMble (QYHKUWKU, K
LOMKHOCTHOMY MM YNONHOMOUYEHHOMY NIALY;

aHHOTaumsa - KpaTKoe cofepXXaHue noctaBneHHoro(bix) B o6paweHnn sonpoca(os)
aBTopom(amu)/3anBuTenem;

BOMPOC - BOMPOC, HAMMEHOBaHMe KOTOPOr0 COAEPXMUTCA B NepeyHe HauMeHOBaHUi
BOMPOCOB TUNOBOIr0 06LEPOCCUIACKOTO TEMATUUYECKOr0 Knaccudukatopa u otpaxaeT
(hopmann3oBaHHY0 aHHOTaLUMK CMbICNOBOro CcCOAepXaHusa obpalieHus, 3anpoca MHMoOpPMaUUn WK
co06LEeHNS;

BOMPOCbI MECTHOr0 3Ha4YeHUs - BONPOCHI HEMOCPELCTBEHHOIO 06ECMeYeHUs XU3HELeATe/IbHOCTH
HaceNeHNs MyHULMNanbHOro 06pasoBaHuns, pelweHne KOTOPbIX B
COOTBETCTBUM C KOHCTUTYUMER Poccuitickoin degepaumm n degepanbHbIM 3aKOHOM OT
6 okTs6ps 2003 roga Ne 131-®3 «O 6 06WMX NPUHLMNAX OpraHn3aLum MecTHOro caMoynpas/fieHUs B
Poccuiickoin  depepaunm»  ocywecTsiseTcd  HaceneHuem uM (MAM)  opraHamMu  MeCTHOrO
caMoynpaB/ieHUsi CAMOCTOATENbHO;

BCECTOPOHHOCTbL - paspelleHWe NO CYLECTBY BCEX BOMPOCOB, MOCTAB/IeHHbIX B o6palieHun, ¢
y4yeTOM BCeX AOBOAOB BCEX YYACTHMKOB M OLEHKON Ha JOCTATOUYHOCTb U
[OCTOBEPHOCTb MHOpMaLUK, HEOOXOAUMOW AN MPUHATUA PeLleHns Mo NoCTaB/eHHbIM B o6paleHunun
BOMpOCaM;

JO/DKHOCTHOE /MU0 - MU0, MNOCTOSHHO, BPEMEHHO WAU MO CAeyuanbHOMY MOTHOMOYMIO
ocywecTBasAouee GyHKLUN NpeacTaBUTeNs BAacTM N1M60 BbINOMHAKO LW Ee
OpraHn3aLoOHHO-pacnopsAgnUTeNbHbIE, aAMUHUCTPATUBHO-X03SCTBEHHbIE (PYHKLMUMN B
rocyfilapCTBEHHOM OpraHe UM OpraHe MeCTHOro camoyrnpaBfeHus;

JOMOMHWTENbHbIE  Mepbl  KOHTPOAA -  AONOJIHWUTENbHble  AEACTBUSA,  OCYLLeCTB/SEMble
rocyfapCTBEHHbIM  OpraHom, OpraHoOM  MeCTHOro  caMOymnpaBieHWs,  AO/DKHOCTHbIM WK
YNONHOMOYEHHbLIM NULOM MO pe3ynbTaTaM pacCMOTPEHWS BOMPOCa, COAepiKalierocs B o6palieHunu,
NOCTYNMBLLEM B afpec [AaHHOr0 roCyapCTBEHHOr0 OpraHa, opraHa MeCTHOro camoynpaBfieHus,
OOMKHOCTHOTO MAW YNOMHOMOYEHHOr0 nuua, B LeNAX NPUHATAA O06BLEKTUBHOrO, BCECTOPOHHErO,
cofepxkaliero npaBoBoe 060CHOBaHMWe peLeHNs Mo JaHHOMY BOMPOCY, a TakXKe NOSIHOT0 (PaKTU4ecKoro
NCMOJSTHEHUS NPUHATOrO PeLleHUs;

»kxano6a - npocbba aBTopa/3aaBuTens obpalieHMs 0 BOCCTAHOBIEHUM UK 3aLLUTe ero
HapyLWweHHbIX NpaB, CBO6OS UM 3aKOHHbLIX MHTEpecoB, MO0 MpaB, cBO6GOA WM/IM 3aKOHHbIX MHTEPECOB
APyrnx nni;

3anpoc - obpalieHne Nonb3oBaTensd MHPOPMaLMUK B YCTHOW UAM NUCbMEHHOR opMe, B TOM 4ucie B
BUAE 3/IEKTPOHHOI0 LOKYMEHTa, B rOCYAapCTBEHHbIA opraH, opraH MecTHOro camoyrnpaBfieHus 6o K
€ro JO/MKHOCTHOMY WU YNOSHOMOYEHHOMY NMULY O NPejocTaBleHUM WHGPOpMaLUM 0 AeATeNbHOCTU
3TOro opraHa;



3anpoc [AOKYMEHTOB W MaTepuanoB - CAYXeOHbI [JOKYMEHT, HanpaBAsieMblii B WHON
rocyfapCTBeHHbIi OpraH, opraH MeCTHOr0 camOynpaBfeHWs WAW K WHOMY [O/DKHOCTHOMY NnLYy,
KOTOpbIM 3anpallnBatoTCa B 3TOM OpraHe MamM y 3TOro AO/DKHOCTHOTO nuua LOKYMEHTbl U MaTepuassbl:

0  pesynbTatax pacCMOTpeHus obpalleHns aBTOPOM 06paLLeHns B COOTBETCTBUM C
yactamu 3 M 5 crtatbn 8 defepanbHOro 3aKoHa;

3a WCK/IHOYEHWEM Cy[0B, OpPraHoB [JO3HaHWA W OPraHoB NpejBapUTENbHOr0 CAefACTBUSA,
HeobXxo4uMble 415 PACCMOTPeHMSA 06paLLeHns B COOTBETCTBMU C MYHKTOM 2 YacTu 11 4yacTbio 2 cTaTbu
10 ®epepanbHOro 3aKoHa,

3a8BUTENb - TpaXaaHnH Poccnitckoit ®epepaynmn, MHOCTPaHHbIA FpaXaaHWH, N1L0
6e3 rpaxpaHcTBa, npefAcTaBuTeNb O00beAWHEHUS TrpaxgaH, B TOM 4uUC/le HPUAUYECKUX UL,
obpaTuBlINiiCA B YCTHOW (opmMe B roCygapCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfeHus,
roCcyfapCTBEHHOE MAU MYHULMUMNANbHOE YUPEXAEHUE, UM UHYI0 OpraHu3auuto, ocyuecteastowee(yt)
ny6AMUYHO 3HauYMMble (YHKLWW, K PYKOBOAWTENO COOTBETCTBYIOLLEFO0 OpraHa, Y4YpeXxKAeHus uam
opraHusayun, ynosHOMOYEHHOMY NnMLYy;

3asiBNneHne - npocbba aBTOpa/3asaBuTens ob6paleHMs O COAeACTBMM B peanusauum  ero
KOHCTUTYLUMOHHbIX MpaB M CBO60A WAM KOHCTUTYLWOHHbLIX MpaB W cB06OA APYyrux nauy, nmb6o
coobuieHVe 0 HapyLweHUn 3aKOHOB W MHbIX HOPMATMBHbLIX NPaBOBbIX aKTOB, HejocTaTkax B paboTe
roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYyNnpaBAeHUs U JO/MKHOCTHbLIX UL, MO0 KpUTMKa
LeaTeNbHOCTU YKa3aHHbIX OpraHoB U LO/MKHOCTHbLIX NuL;

WHpOpMaLUOHHAA cucTemMa - COBOKYNMHOCTb cofepxalleiica B 6asaX AaHHbIX WHGpoOpMauum wu
obecrneunBarlMX ee 06paboTKY MHDOPMALMOHHbLIX TEXHONOTUIA N TEXHUYECKNX CPEACTB;

KON/eKTUBHOe obpalleHune - COBMeCTHOe obpalieHne aByx u 60see aBTOpPOB Mo
oblwemMy ons HUX BOMPOCY, a Takxke obpalieHMe OT MMeHM TPYAOBbLIX KOJJIEKTUBOB, Y4/IEHOB OfHOW
CeMbMU;

koMmnnaekc nporpamm VipNet - cneyuanbHoe nporpamMmHoe obecriedyeHwe AN opraHmsayuu
3alMLLEHHOT0 NOYTOBOr0 06MeHa JOKYMeHTaMu B 3/1eKTPOHHOM Buie Ha 6ase TexHonorum VipNet, ¢
MCNoMb30BaHMEM B ceTU «MHTepHeT» B c/lyyae OTCYTCTBMS Yy y4yacTHMKA O6MeHa NMOAKIYEHUS K
3alW UL EeHHBIM KaHanaMm cBfA3n cuctemol M340;

KOHTpPO/ibHOe obpalleHne - obpawieHne aBTopa(oB), HanpaBAeHHOE AO/MKHOCTHbLIM
AMLOM NMBO YNOSHOMOYEHHbIM /IMLOM C COMNPOBOAUTENbHBLIM [LOKYMEHTOM AN PacCMOTPeHUs B
NHOM(ble) rocypapcTBeHHbI(e) opraH(bl), opraH(bl) MecTHOro camoynpasneHua U (Mnn) UHomy(bim)
AOMKHOCTHOMY(bIM) nuuy(am), B rocygapcTBeHHoe(ble) WM MyHuumnanbHoe(ble) yupexpaeHue(s),
ocyulecTBnstowee(ne) ny6AMYHO 3HAUYMMble GYHKUUK, UWHYWO(bIE) oOpraHusauuio (U) uam  ux
LOMKHOCTHOMY(bIM) nuLy(am), B KOMNETEHLUIO KOTOPOro(biX) BXOAUT pelleHne NocTaBaeHHOro(bix) B
o6paweHnn sonpoca(os), ¢ 3aNpocomM AOKYMEHTOB U
MaTepuanos 0 pe3ynbTaTtax pacCMOTPeHUA AaHHOro o6palleHuns; .

Konusa obpauieHnsa - obpaleHne, MOMHOCTbIO BOCMPOM3BOAALLEE WHPOPMALMIO MOANNHHOIO
obpalleHns 1 BCe ero BHeELWHWe NPU3HaKW UAK YacTb UX;

Kpyr 3asiBuTeneli - rpaxgaHe, 06l eCcTBeHHble 006beAMHEHUSA, B TOM UWCNEe HPULMNYECKMEe NnLa,
MHOCTPaHHble rpaxjaHe v nuua 6e3 rpaxgaHcTBa.

«MaTepuanbl Ha 03HAKOMJ/IEHME» - TEKCT, He OTHOCALUIACA K MPEeANOXEeHUAM, 3a9BEHUAM U
Xanobam, C NPUNOXEHMEM MNeyaTHOW NPOAYKUMWU (KYpHanbl, rasetbl, KHUTWU, OYKNETbl, TMCTOBKU U
T.N.), pykonwucei, ayguo- v BUAeOMaTepuanosB WAM WHON NpoayKuuu, NM60 neyaTHas NpPoAYyKLUS
(KypHanbl, raseTbl, KHUTW, OBYKNETbl, IMCTOBKMN U T.N.), PyKONUCH, ayAN0- 1 BULeOMaTepuanbl NN NHas
npoaykuua 6e3 conpoBOAMTENbHOIO TEKCTa,;

«MEePbl MPUHATLI» - MO/HOE (haKTMUYEeCKOe paspelleHre NOCTaBAeHHOro B 0bpaleHmn Bonpoca, To
eCcTb (hakTMueckas peannsauusa nNpeanoxeHuns, pakTMyeckoe ya0BNeTBOPEHMNE 3aABNEHUSA UAN XKanobbl
B COOTBETCTBUM C NMPUHATLIM NO pe3ynbTaTaM pacCMOTPeHUsA AaHHOr0 BOMpoOca, cofepxalierocs B
ob6palleHnn, pelleHnemM - «NOALEePXKAHO»;

HarnpaB/sieHWe o6palleHWss N0 KOMMOETEHUUW - HanpaB/ieHWEe [O/MKHOCTHbIM AUUOM nM60
YNO/HOMOYEHHbIM  ULOM  o6paweHns aBTopa(oB) C COMNPOBOAMTENIbHbIM  AOKYMEHTOM B
COOTBETCTBYHLLMIA(e) rocyaapCTBeHHbIV(e) opraH(bl), opraH(bl) MeCTHOro caMoynpaBneHus u (Unn)
CoOTBeTCTBYHOLWEMY(MM) LOMKHOCTHOMY (bIM) nnyy(am), B rocygapcteeHHoe(ble) nnu



MyHuUUMNanebHble(ble) yupexpaeHune(s), ocyuwecTensaouiee(ne) ny6ANYHO 3HaAYUMble  (QYHKLUWN,
nHyto(ble) opraHusayuto(n) n ee(nx) AoMKHOCTHOMY(bIM) nuuy(am), B KOMNETEHUMIO KOTOpPOro(bix)
BXOAWT pelleHne nocTaBfeHHbIX B 06paweHnn Bonpoca(os);

«He obpalieHue» - TEKCT, He UMeKLWUii cmbicna, NMbo HanpasBnsemblii 4N 03HAKOMJIEHUA, 6o
cogepxalwuin nosgpaBneHne, co60ne3HoOBaHUE, MO0 MOMOXMUTENbHYI OLEHKY AeATeNbHOCTU, Nnbo
npocbby, He OCHOBaHHYH Ha 3aKOHE, M He COOTBETCTBYKILWMI TpebOBaHUAM, NpeAbsSBASEMbIM
depepanbHbIM 3aKOHOM OT 2 Mass 2006 roga Ne 59-d3 «O nopsgke pacCMOTPeHUs 06palleHui
rpaxpaaH Poccuiickoii ®egepaunn» n degepanbHbiM 3aKoHOM oT 9 deBpanst 2009 roga Ne 8-93 «0O6
obecnevyeHUmn gocTyna K MHopMaLmMy 0 eaTeNbHOCTH rocy4apCTBEHHbIX OPFraHOB M OPraHOB MECTHOIO
camoymnpaB/feHUs» K 3anpocam, He SBAAKWWACA HU OTKPbITbIM MUCbMOM, HU 3/IEKTPOHHbLIM
coobweHnem;

«He NOoALEeP>XXaHO» - pelleHne, NPUHATOE NO pesyabTaTaM PacCMOTPEHUS BOMNPOCa,
cojepxawerocs B obpalweHnmn, 0 HelenecoobpasHOCTM MNPEANOXeHUsA, 0 HEOBOCHOBAHHOCTM W He
YAOBNETBOPEHUN 3a9BAEHUS WU XKanobsl;

HeueH3ypHoe obpauweHne - obpauieHune, 3aaBuTens(ein). cogepxalliee HEHOPMATUBHYH NEKCUKY
(HempucToONHOrO XapakTepa);

obpalleHne - MOCTyMnuBLIEe B FOCYAApCTBEHHbIA OpraH, opraH MEeCTHOrO CamMOynpaBieHus, B
rocyfapCTBEHHOE WAM MYHULMUMNANbHOE YUPEXAeHUe, AN UHYI0 OpraHu3auunto, ocyuwecteastowee(yt)
Ny6AMUYHO 3HaUYMMble DYHKUUMN, K LOHKHOCTHOMY WAN YNOHOMOYEHHOMY 1LY B MUCbMEHHOR hopme,
B (hOpMe 3N1eKTPOHHOI0 AOKYMEHTA WM B YCTHON (hopme npeanoXeHue, 3aaBieHne uam xanoba;

obpalweHne B NMUCbMEHHON (opMe - o6pauieHne aBTopa(oB), B KOTOPOM [AOKYMEHTUPOBaHHas
MH(opMaLMa npeAcTaBaeHa MlO6b6IM TUMOM MUCbMA;

obpalwieHne B ycTHOI (hopme - obpaweHne 3asaBUTENs Ha NUYHOM MPUEME B FOCYyAapCTBEHHOM
opraHe, opraHe MecTHOr0 caMOynpaB/ieHWs B FOCYAapCTBEHHOM UK
MYHULMMANbHOM YUYPEXAEHUN WAW WHOW OpraHu3aumu, ocyuiecTeasiouem(ein) ny6amyHoO 3HauyMMble
(YHKLUMK, K PYKOBOACTBY OpraHa, Y4YpeXxfeHus WAM opraHmsauunm nambo K YMOSHOMOYEHHbIM Ha
NINYHBIA NpUEM NnLaMm;

obpallleHne, He NoggaroLLeecss MPOUTEHMIO - o6paweHne aBTopa(oB) B MMCbMEHHO
(hopMe C HepasIMYMMbIM NNOO TPYLHOUUTAEMbIM TEKCTOM, IM60 B 3N1EKTPOHHON (hopMe B popmarax,
He nognexawmx 06paboTke B MHGPOPMALMOHHBLIX CUCTEMAaxX COOTBETCTBYHOLWMUX TOCYAapPCTBEHHbLIX
opraHoB, OpraHoOB MEeCTHOr0 camoOyrnpaBfieHMs, a TakXe o6palieHMe C Mponyckamum TeKcTa, He
no3sonalWnMN onpeaennTb Bonpoc(bl), cogepxawuinca(eca) B o6paweHnu;

O6paweHne ocCKOpbUTeNbHOIO XapakTepa - obpauieHne aBTopa(oB), cogepxatyee
HeLeH3YpHbIe 60 0CKOPOUTEbHbIE BbIPAXEHUS, YHUXAK LW UE YeCTb U JOCTOUHCTBO
INYHOCTM, B TOM YMC/IE BbIPaXXEHHbIE B HEMPUNYHONA (hopMme;

06bEKTUBHOCTb - AOCTOBEPHOCTb MH(OPMaL UK, MONYUYEHHON opnLManbHbIM, OTKPbITEIM CMOCO60M
B pe3ynbTaTe HEnoCpefCTBEHHOr0 O3HAKOM/EeHMA ¢ (akTamMu, JOKYMEHTaMW, C OLEHKOW (hakToB,
0OKYMEHTOB Ha MX NOA/JMHHOCTb U COOTBETCTBUE
YCTaHOB/IEHHbIM TpPe60oBaHUAM NPV OAMHAKOBOM MOAX0fAe, HE3aBUCMMO OT MoJa, pachl,

BO3pacTa, HaLWOHanbHOCTU, COCTOSIHUS MCUXUYECKOTO 3[40POBbS, COLMAIbHOTO U UMYLLECTBEHHOIO
MOMIOXEHMUS, BEPOUCNOBEAAHMA 1 APYTUX pasnnunii aBTopa(oB)/3asBuTens obpalleHus;

OTBET Ha 3anpoc - CAYXeOHblli AOKYMEHT, HanpaB/iseMblii B MUCbMEHHOW (opme unm B opme
3M1EKTPOHHOTO0  [JOKYMEeHTa, YCTaHOB/MEHHOW [eACTBYIOW MM  3aKOHOAATENbCTBOM W UHbIMU
HOPMaTUBHbIMW MPaBOBbIMM aKTaMW T[OCYJapCTBEHHbIX OPraHoOB, MPaBOBbLIMW aKTaMW OpraHoB
MECTHOr0O caMoynpaBfeHus, npeaoCcTaBAAWMX MHPOpMaLuMo, a B cay4vae, ecnm dopma
npefocTaBfeHNa MH(OPMaLUN He yCTaHOBNEHa, TO B (hopme, ONpefefieHHON 3ampocoMm, a B Clydae
OTCYTCTBMS UH(OpMaLMM B 3anpawivsaemoli Qopme, B opme, UMelowWweinca B rocyfapCTBEHHOM
opraHe, opraHe MecTHOro camoynpaBieHns:

- B KOTOPOM COAEpXMNTCS UM K KOTOPOMY Mpuaaraetca 3anpawinsaemas UHHopMauus;

- B KOTOPOM yKasaHbl Ha3BaHWe, AaTa BbIX04a U HOMep cpeAcTBa MacCoBO MHopMaLu, B KOTOPOM
ony6aukKoBaHa 3anpalwimBaemas UHpopmauus, n (MNKU) 3NeKTPOHHbLIA agpec ouuManbHOro caita, Ha
KOTOPOM pa3melleHa 3anpalimBaemas nHopmauus, ecnu 3anpawimpaemas nHpopmauma onyo6amkoBaHa
B CpeAcTBax MaccoBOi uUHMopMaumy nubo pasMeleHa B ceTU «AHTepHET»;



- B KOTOPOM COAEPXMTCS MOTMBUPOBAHHbLIA 0TKa3 B NPeAOCTaB/IEHUMN YKa3aHHOIA
MH(pOpMaLMK B Ciay4vasax ecnu:

a) cofep>XaHue 3anpoca He NO3BONAET YCTaHOBUTH 3anpallMBaeMylo MHGoOpMaLuto o
[eATeNbHOCTU rocyapCTBEHHOrO opraHa v opraHa MecTHOro camoynpaBfieHus;

6) 3anpawmnBaemas MHpoOpmaLms He OTHOCUTCA K AeATeIbHOCTU rocyapCTBEHHOTO
opraHa uauM opraHa MecTHOro camoynpaB/fieHUs, B KOTOPbIA NOCTYNuWA 3anpoc;

B) 3anpawnBaeMas UHpopmaumMs OTHOCUTCA K MHGOpMaLnMM orpaHMYeHHOro 4ocTyna;

r) 3anpawvBaeMas MHpOpMaLusa paHee npegocTaBisnack N0Nb30BaTENHO
nHhopmaLmeil;

[) B 3anpoce CTaBMTCA BOMPOC O NPaBOBOM OLEHKEe aKTOB, MPUHATLIX FOCYAapCTBEHHbIM
OpraHom, opraHoM MeCTHOro camoyrnpasBneHus, 0 NPOBeAeHNN aHann3a AeaTeNbHOCTH
rocyfiapCTBEHHOro opraHa, ero TeppuTopuanbHbIX OPraHoB, OpraHa MecTHOro camoynpasneHns 6o
NoABEAOMCTBEHHbIX OpraHuM3aunini uau NpoBefeHUN WHO aHaNUTUYecKo paboTbl, HEMOCPeACTBEHHO
He CBSI3aHHOW C 3allMTOl NMpaB HanmpaBUBLLErO 3anpoc NOMb30BaTeNs UHGOpMaLnei;

OTBET Ha ob6pauweHune - CAYXeOHbI [OKYMEHT, HanpaB/isieMblii aBTopy(am)/3asiBUTENH0 B
NMMCbMEHHON thopme MO MOYTOBOMY agpecy nun6o B hopme 3NeKTPOHHOro [AOKYMeHTa Mo agpecy
3N1eKTPOHHOM NOYThl, B KOTOPOM COLEPXUTCSH MHDOpPMaLns:

- 0 pe3ynbTaTaXx 06bEKTMBHOIO N BCECTOPOHHEr0 PacCMOTPEHUS 06palleHNs B MUCbMEHHON opme
nam B POopMe 3M1eKTPOHHOIO LOKYMEHTa, cofepxalian npaBoBoe
060CHOBaHME MNPUHATLIX N0 pe3ynbTataM pacCMOTpPeHUs cofepxaujero(ux)ca B obpaweHnn
Bonpoca(oB) peweHuna(unii);

- 0 BO3BpalLEHUN €My >Kanobbl B MUCbMEHHOW (opme uan B GopMe 3/1eKTPOHHOIO AOKYMEHTa C
pasbsACHEHMEM MpaBa 00)XanoBaTb COOTBETCTBYHOLLEE pelleHne unn paeincteue (6esgeiicTeue) B
YyCTaHOB/IEHHOM MOpPsfKe B Cy[ B Clyyae, eCNN HEeBO3MOXHO Hamnpas/ieHWe Xanobbl Ha pacCMOTpPeHMe
B rOCYLapCTBEHHbI/i 0praH, OpraH MEeCTHOr0 CcaMOynpaBfieHUs WAW [O/HKHOCTHOMY fivuy, B
KOMMETEHLMNI0O KOTOPOro BXOAMT peLleHWe MOCTaB/leHHbIX B O06pal,eHMn BOMPOCOB, B CBS3N C
3aKOHOfaTe/IbHbIM 3aMpeTOM HanpaBAATh XKanobbl HA pacCMOTPeHUe B rOCYAapCTBEHHbIV OpraH, opraH
MECTHOr0 caMoynpaBieHWs WAN [LO/DKHOCTHOMY Nnuuy, peweHue unm feicteue (6esgeiicTeue),
KOTOporo obxanyercs;

- 0 BO3BpalleHNN eMy 06paLleHNs B MMCbMEHHOI hopme uan B POopme 31EKTPOHHOTO
[JOKYMeHTa, B KOTOpPOM o06xanyetcs cyaebHoe pelleHMe, C pasbACHeHWEM nopsgka 06)kanoBaHuUs
JaHHOro cyflebHOro peLleHus;

- 0 HeJoONycTUMOCTU 3/10ynoTpebsieHNs NPaBoM, eciu B obpalleHU B MUCbMEHHO
thopme mnm B hopme 3NEKTPOHHOTO AOKYMEHTa CofepXaTca "HeueH3ypHble NM60 OCKOp6MTeNbHbIE
BbIPaXXEHUS, YIPO3bl XXN3HW, 3040POBbI0 N UMYLLECTBY AOMKHOCTHOIO NMLA, a TaKXKe Y/IeHOB ero cembi,
6e3 0TBeTa NO CyL,eCTBY MOCTaB/EHHbIX B HEM BOMPOCOB WM C OTBETOM MO CYLW,ECTBY MOCTAB/IEHHbIX
B HEM BOMPOCOB, a TakxXe C YBEAOM/JIEHMEM O HanpaBfieHUM obpaweHUs B KOMMETEHTHbIe
nMpaBOOXPaHUTENbHbIE OpraHbl B HEOOXOAUMbBIX CAy4asnx;

- 0 HEBO3MOXXHOCTM MPOYTEHMA TeKCTa o6palleHns, He MOALAIOLLEr0CA NPOYTEHMWIO, U OCTaBEHUU
ero 6e3 oTBeTa MO CYLW,eCTBY MNOCTaBfeHHbIX B 06paweHMM BONPOCOB W He HaNpaBfeHWM Ha
paccmoTpeHue B rOCyfapCTBeHHbI/i OpraH, opraH MecTHOro caMOynpaBiAeHWs WUAW LONXKHOCTHOMY
niuy, B rocypapctBeHHoe(ble) waMm  MyHuumnanbHoe(ble) YyupexpieHue, ocyuwecTsastouiee(me)
ny6/aNYHO 3HauYUMble (YHKLUKU, UHYIO(ble) opraHu3auunio (M) nU UX JOMHKHOCTHOMY(bIM) nuuy(am), B
COOTBETCTBUM C UX KOMMETEHL e, ecin paMnamns 1 NOYTOBLIA agpec MMb0o afpec 3EKTPOHHOM MoYThI
aBTopa NoAfaloTCHA MPOUTEHMUIO;

- 0 NpeKpalweHn Nepenuckn No JaHHOMY BOMPOCY, ec/in B 06paLLeHNN B MMCbMEHHOR opme nau B
thopme 3/1EeKTPOHHOr0 [OKYMEHTa COAEepXMTCA BOMPOC, Ha KOTOPbLIA 3asBUTEN0 HEOLHOKPATHO
faBanucb OTBETbl B NUCbMEHHOW opMe UM B (hOpMe 3/IEKTPOHHOIO AOKYMEHTa MO CYL,ecTBY B CBA3U
C paHee HanmpaBAsSeMbIMU 06paleHNAMM, 1 NpKU 3TOM B 06paLLEHNN HEe NPUBOAATCA HOBbIE AOBOALI UK
06CTOATENLCTBA - MPW YCNOBMW, UYTO YyKasaHHOe obpalieHWe WM paHee HanpaBnsemble obpalieHus
HanpaBnAnMCb B O4WMH W TOT XXe TFOCYAapCTBEHHbIA OpraH, opraH MeCTHOro camOynpaBneHUs Waun
OLHOMY 1 TOMY XXe AO/MKHOCTHOMY nuLy;



- 0 HEBO3MOXHOCTW AaTb OTBeT MO CYL,EeCTBY MOCTaB/eHHOro B 06palieHnn B NUCbMEHHOI opme
UM B POpMe 3/1eKTPOHHOI0 AOKYMEHTa BONPOCA B CBA3M C HEJOMYCTUMOCTbLIO pasrialleHuns CBeAeHUA,
COCTaBNSAOLWNX roCYyAapCTBEHHYIO UIN UHYIO OXpaHsaeMyto hefepanbHbIM 3aKOHOM TailHy;

«OLeHKa AeATeNIbHOCTU» - TEKCT, He OTHOCALMIACA K NPeLNOXeHNAM, 3asB/IeHUAM U Xanobawm,
cofepXawnin NogLep>XKY WU NONOXMUTENbHYH OLEHKY LeATeNbHOCTU
rocyflapCTBeHHbIX OpPraHoB WAM OPraHoOB MeCTHOro CamoynpaBieHus, JO/MKHOCTHbIX WL,
rOCYAapCTBEHHbIX WM MYHUUMUNANbHLIX YUYPEXAEHWWA, OCYLWecTBAAKOWNX NYBAUYHO 3HAYMMbIE
(YHKUMK, OAHON M3 (HhOPM MONOXMUTENbHOW OLEHKU fABAAeTCA 6aarofapHoCcTb WAM MOXenaHue
AanbHeMWnx ycnexos B paboTe (AesTeNbHOCTN);

NoOBTOpPHOe obpauieHne - BTopoe obpalieHne ogHoro(ux) m toro(ex) ke aBTopa(oB)/3aaBuUTens B
OAWH W TOT XXe rocyfapCTBEHHbIA OpraH, opraH MeCcTHOro camoynpaBfneHus, B ogHo(y) u To(y) Xe
rocyfapCTBeHHOE UM MYHULMMNANbHOE YUpeXAeHne, UM UHYK OpraHusauuio, ocyuiecTeastouee(yro)
ny6aMYHO 3HaYUMble PYHKLWUUN, K OLHOMY U TOMY Xe LO/DKHOCTHOMY WU YNOSIHOMOYEHHOMY ULy no
O04HOMY 1 TOMY >e BOMNpocy;

«noffepXaHo» - pelleHUe, NPUHATOE NO pe3ynbTaTaM pPacCMOTPEHUS BOMpoca, cofepxalierocs B
ob6palieHnmn, o LenecoobpasHoOCTM NpPeanoxeHms, 06 060CHOBAHHOCTW W YA0BNETBOPEHUN 3asABNEHUS
nnn xanoobol;

«no3fgpaB/ieHUe» - TeKCT, He OTHOCAWMIACA K TMPeanoXeHUsM, 3asaBieHUsAM U XKanobawm,
cofepXawuii NpuMBETCTBME W MNOXeNaHUsA afpecaTy /IMYHOrO XxapakTepa MO C/y4yakw Kakoro-nm6o
co6bITUA, Npa3fgHuKa;

nonb3oBaTeNnb WHAoOpMauWeid - rpaxgaHuH (pu3myeckoe nMLO), opraHuzauns (LOpuanyveckoe
nnyo), obuiecTBeHHOe O06befgMHEHMe, OCYLWEeCcTBAAOWME MNOUCK WHGpOpMauMn o0 [AeATeNbHOCTH
rocyfapcTBeHHbIX OpraHoOB M OPraHoB MECTHOr0 camMOoynpaB/eHNs, a TakXe rocyjapCTBeHHble OpraHbl,
opraHbl MeCTHOro camMoynpaBfeHUs, OCYLlecTBAAKOLWIME TMOUCK YKasaHHOW uHpopMauuu B
COOTBETCTBUU C peflepanbHbIM 3aKOHOM;

npaBoBas 060CHOBAHHOCTb - 060CHOBAHHOCTb MPUHATOrO peLleHns No pe3y/ibTaTamMm pacCMOTPEHUs
BONpoca, cojepxalieroca B o6palieHUM, AelCTBYIOLIMM 3aKOHOAaTeNbCTBOM CO CCbIfIKaMU Ha
KOHKpEeTHble HOPMbI MpaBa C y4eTOM NPaBOMEPHOCTU MPUMEHEHUSA TEX WAN UHbIX MPaBOBbIX aKTOB K
KOHKpPeTHOI cuTyaumnn aBTopa(oB)/3asBUTeNS;

npeasioXKeHue - peKoMeHjaLus aBTopa/3asBuTtens y. obpalweHns no coOBepLIEHCTBOBAHMIO 3aKOHOB
M UHBIX HOPMATUBHbLIX NMPABOBbIX AKTOB, LeATE/IbHOCTHU
rocyapCTBEHHbIX OpPraHoB W OPraHoB MECTHOr0 CcamOynpaBfieHUs, pas3BUTUID OO EeCTBEHHbIX
OTHOLUEHUN, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKON U WHbIX chep AeATeNbHOCTU rocyfapcrBa v
obllecTBa;

TemMaTuKa - TemaTuka, BK/lOYalowWwas BONPOCbl, 006befMHEHHbIe B COOTBETCTBYHOLME TEMbI,
HaMMeHOBaHWe, KOTOPOW COAEPXUTCA B MNepevyHe HaMMeHOBaHWIi 21 TemaTWkn TUMOBOrO
00LLepOCCUIACKOTO TeMaTU4YecKoro kKnaccuukaTopa, pacnpefesieHHbIX MO COOTBETCTBYHLW UM
TemMaTU4ecKUM pasjenam;

NATb TeMaTUK «KOHCTUTYLUWUOHHBIA CTpoli», «OCHOBbI TOCYAApPCTBEHHOrO0 YMpaBaeHUs»,
«MexayHapoaHble OTHOLWEeHNUS, MexayHapofHoe npaso», «paxpagaHckoe npaso»,
«MHanBMAYanbHble MPaBoBble aKTbl N0 Ka4POBLIM BONPOCAM, BOMPOCAM HarpaxjeHus, NoMUIoBaHus,
rpakgaHcTBa, MPUCBOEHWUS MOYETHbIX W WHbIX 3BaHW» O0ObeAMHEHbl B TeMaTU4YeCKWiA pasgen
«locypapcTBO, 06WeECTBO, NONUTUKAEY;

nNaTb TemaTuK «CemMbaA», «TpyA W 3aHATOCTb HaceneHus», «CounanbHoe obecrnedyeHue wu
couuanbHoe cTpaxoBaHue», «O6pa3oBaHue. Hayka. KynbTypa», «3apaBooxpaHeHue. dusnyeckas
KynbTypa u cnopT. Typusm» - B TemaTuueckuii pasgen «CounanbHas chepa»;

NaTb TemMaTMK «®PuMHaHCbI», «XO03AACTBEHHAA [AeATeNbHOCTb», «BHeWwHesKOHOMMYeCKan
[NeATENbHOCTb. TaMOXXeHHOe Aeno», «[1pupofAHble pPecypcbl M OXpaHa OKpyXXallleid MNpPUpoaHOi
cpeabl», «MHpopMaLMa N MHpOPMATUKA» - B TEMATUUYECKUIA pa3fen « IKOHOMMUKaA»;

naTb Tematuk «O6opoHa», «besonacHocTb M oxpaHa nNpaBonopsafka», «YTr0/0BHOE Mpaso.
McnonHeHne HakasaHui», «[lpaBocyaue», «[pokypatypa. OpraHbl tcTuuun. ApaBokaTtypa,
HoTapuaT» - B TeMaTuyeckuin pasgen «O60poHa, 6e30MacHOCTb, 3aKOHHOCTb»;



OofHa TematMka « )X uMnuue» BKAHOYEHA B TemMaTMyeCcKkuii pasgen «XKuUAMWHO-KOMMYHabHas
chepa»;

TeMaTU4YeCKNii Knaccnugpmkatop obpalleHnin rpaxaaH Poccuitckoli ®egepaynmn, MHOCTPaAHHbIX
rpaxgaH, nuy 6e3 rpaxpaHcTBa, 06befMHEHWA rpaxpgaH, B TOM 4YUCAe HPULNYECKUX NuL,
roCyfapCTBEHHOr0 OpraHa WAM OpraHa MEeCTHOI0O camMmoymnpaBieHus - YTBEPXAEHHbI
rocyfapCTBEHHbIM OpPraHoM WAM OpPraHoM MEeCTHOr0 CaMOynpaB/eHWA Ha OCHOBaHMWM TUMOBOIO
06LLEepOCCUNCKOro TemMaTUUYECKOro KnaccudukaTopa o6palieHnii rpaxgaH Poccuiickoin degepauum,
MHOCTPaHHbIX TpaxpjaH, nuy 6e3 rpaxpgaHcTea, 06beAUHEHUA rpaxpjaH, B TOM 4YKC/ie HOPUAMYECKUX
nnL, nepeyeHb MOABONPOCOB, 06bEAUHEHHbLIX B COOTBETCTBYOLLME BOMNPOCHI, U MepevyeHb BOMPOCOB,
KOTOpble CTaBATCA B 06palleHnsX aBTOPOB B ajpec rocyAapCTBEHHOr0 OpraHa WM opraHa MecTHOro
camoynpasfieHusi, nuM60 3anpawnmBaeMoili WHGOpMaLMM B TOCyfapCTBEHHOM OpraHe WM OpraHe
MECTHOrO CamMOyrfnpaB/ieHUAs C OTHECEHMEM WX K COOTBETCTBYHLULe Teme, BK/KUYEHHO! B
COOTBETCTBYHLLYIO TeMaTUKy, KOTopas BK/KOUYEeHa B COOTBETCTBYKLWMIA TemaTuyeckuii pasgen, Ha
OCHOBaHWW aHHOTaUMM 06paLleHNn C NMPUCBOEHMEM COOTBETCTBYIOLLMX YeTbipeX3HAUYHbIX LUGPOBbIX
KOJOB MOABOMpOCaM, BOMpocam, TeMaM, TeEMaTUKaM U TeMaTUYeCKUM pasfenam;

TeMaTuUYecKuii pasfen - TemaTUYeckuidi pasfgen, BKAKYAKOLWMWA BONPOChbl, 06bLEAMHEHHbIE B
COOTBETCTBYIOLLME TEMbI M TEMATUKMN, HAUMEHOBaHME, KOTOPOTO COAEPXMNTCS B MepeyHe HauMeHOBaHUM
5 TemaTtuuyeckmx pas3fenoB TUMOBOro 06LEPOCCMIACKOrO TemMaTUM4Yeckoro knaccugukaropa -
«lFocypapcTBo, o06uWlecTBO, nonutuka», «CoumanbHas cdhepa» (B TOM u4KC/ie BOMPOCHI
3[paBoOOXpaHeHUs, KynbTypbl, 06pa3oBaHWA, HayKuW, COLMANbHOI 3allMTbl HacefeHusa, CcOopTa),
«OKOHOMMKa» (B TOM 4ucie BOMPOCbI MNPOMbIWAEHHOCTU, CBSI3W, CENbCKOr0 XO3AKCTBA,
CTPOMTENbCTBA, TOProBnu, TpaHcrnopTta), «O60poHa, 6e30MacHOCTb, 3aKOHHOCTb», «XXUANLLHO-
KOMMYHanbHasa chepa»;

TVUN Xanobbl - KOHKPETHOE COAEPXaHue XKanoobbl:

npocb6a aBTOpa 06paLLEHNs O BOCCTAHOBAEHUUN UM 3alUTe HAPYLUEHHbIX:

- €ro npas;

- ero ceobog;

- €r0 3aKOHHbIX UHTEPECOB;

- MpaB 4pYyrux nuu;

- cBob6oA Apyrux nuu;

- 3aKOHHbIX MHTEPECOB APYTUX NUL;

Xano6a Ha aeiicteusa (6e34eNCTBME) AOMKHOCTHbLIX 1 YMNONTHOMOYEHHbIX NNL, B pe3ynbTaTe KOTOPbIX,
Nno MHEHWIO aBTopa o6palweHuns:

- HapyLWeHbl ero npasa u ceobofbl;

- CO3faHbl MPenATCTBUS OCYLLECTBAEHUIO ero npas 1 CBOGOA;

- Ha Hero He3akOHHO BO3/10)XeHa Kakas-n1m6o 06493aHHOCTb;

- OH HEe3aKOHHO NPUB/EYEH K KaKOW-MB0 OTBETCTBEHHOCTH;

TUN 3afBNEHNA — KOHKPETHOE COAepXaHune 3asBEeHNS;

npocbba aBTopa 0b6paLleHuns;

- 0 COA4ENCTBUM B peann3alynmn ero KOHCTUTYLMOHHbIX Npas;

- 0 COA4ENCTBUM B peannsaLum ero KOHCTUTYLMOHHbIX CBOGOA;

- 0 COAENCTBUM B peann3auum KOHCTUTYLMOHHbIX NpaB APYrux nu;

- 0 COAENCTBMM B peann3annm KOHCTUTYLMOHHbIX CBOBOS ApYTrnX nuu;

coobuieHMa aBTopa obpaleHuns:

- 0 HapyLeHNN 3aKOHOB;

- 0 HapyLWeHUN WHbIX HOPMATUBHbLIX MPAaBOBbIX aKTOB;

- 0 HefjocTaTkax B paboTe rocyapCTBEHHbIX OPraHoB;

- 0 HegocTaTkax B paboTe OpraHOB MeCTHOTO CaMOynpaBieHUs;

- 0 HegocTaTKkax B paboTe JOMKHOCTHbLIX NUL;

KpUTMKa aBTOPOM 06paLleHus:

- [eATeNbHOCTN FOCYAapCTBEHHbIX OPraHoB;

- BeATeNbHOCTM OPraHOB MECTHOr0 CaMOyMnpaB/ieHUs;

- BeATeNbHOCTU LOMKHOCTHbIX NINL;



TUH NPEANOXKEHUA - KOHKPETHOE COAepXKaHNe NpPeaoXeHuns:

peKoMeHAaLmMs aBTopa 06palleHns No COBEPLIEHCTBOBAHMIO:
- 3aKOHOB;

- UHbIX HOPMATUBHbIX; MPaBOBbIX aKTOB;

- eATeNIbHOCTU rocyapCTBEHHbIX OPraHoB;

- leATe/IbHOCTW OpraHoB MECTHOr0 camMoynpaB/eHus;

peKoMeHfauusa aBTopa obpalleHus no pasBUTUIO 06LECTBEHHbIX OTHOLIEHWIA;
peKoMeHfauusa aBTopa o6paLleHns no yayyleHuto:
COLManbHO-3KOHOMUYECKOW chepbl AeATeNbHOCTM FOCYAapCTBa,;

MHbIX Chep AeATeNbHOCTU rocyAapcTBa,;

couManbHO-3KOHOMUYECKON chepbl feATeNbHOCTN 06LecTBa;

NHbIX cthep AesTeNbHOCTM 06LLecTBa;

TUNOBON  06OWEPOCCUIACKNIA  TemMaTuUyecKMini  KnaccudumkaTop  obpauleHuii  rpaxpjaH,
opraHmsauymnii U O06LLECTBEHHbIX 00bEAMHEHUI - MNepeyvyeHb TeMaTW4YeCKMX pas3fenos, MNepeyYeHb
TEMATUK, NepeyvyeHb TeM, BK/IIOUYEHHbIX B COOTBETCTBYIOLME TEMATUKW, MepeyeHb BONPOCOB U NepeyeHb
NOABONPOCOB C MPUCBOEHWEM COOTBETCTBYIOLLUX YeTbipeX3HaUHbIX LUPPOBLIX KOALOB MOLBONPOCAM,
Bonpocam, TeMaM, TeMaThkaM 1 TeMaTUYeCKUM pasjenamu;

yBeOMJ/IEHNE - CTYXKEOHbIA JOKYMEHT, HanpaBAseMblii aBTOpPY:

- 0 HanpaBfeHUM ero obpalweHMsa Ha pacCMOTpeHMe B APYrOi rocyfapCTBEHHbIW opraH, opraH
MECTHOro caMoyrnpaBfieHUs WAW UHOMY AO/DKHOCTHOMY /ALY, FOCYAAapCTBEHHOE UAN MYHULUNANbHOE
yuypexpieHue, ocylwecTBasiowee ny6nuyHO 3HauYUMMble (YHKUUW, WHYKO OpraHus3auuilo un  ux
OOMKHOCTHLIM NULLAM, B KOMMETEHLUUIO KOTOPbIX BXOAMUT peELleHWe MOCTaBNeHHbIX B obpalieHuu
BOMPOCOB;

- 0 NPOANEHNN Ha KOHKPeTHOE KO/IMYeCTBO fHei, HO He 6onee yem Ha 30 AHeli, cpoKa pacCMOTPeHUS
ero obpalleHns B CBA3W C HanpaBfeHMeM B Apyroii(ne) rocyaapCTBeHHblli(e) opraH(bl), opraH(bl)
MECTHOr0 camoynpaB/eHnsa UM NHOMY(bM) AO/MKHOCTHOMY(bIM) nuuy(am), B rocyAapCTBeHHbIN(e) unu
MyHuumnansHoe(ble) yupexpieHue(s), ocyulecTBagwolee(ne) nyoAnYHO 3HadYuMMble  (YHKLUWN,
NHyto(ble) opraHmsaumio(n) n nx GOMKHOCTHLIM nnuam, (3a UCKIOUYEHMEM CY0B, OPraHOB J03HaHUA U
OpraHoB nMpeaBapuTeNbHOro CnejcTBuA), 3anpoca AOKYMEHTOB W Mmatepuanos, B TOM 4Wcle B
3M1eKTPOHHO hopme, HEOOXOANMBIX ANS PACCMOTPEHNS 06palLeHUs;

- 0 NPOA/IEHNN Ha KOHKPETHOE KOJINYecTBO AHel, HO He 6onee yeM Ha 30 AHei, CpoKa pacCMOTpeHUS
ero o6palleHna ¢ ykasaHueM NpUUnH NPoANeHus, ABNAOLLUXCA
NCKNIOUYNTENBHBIM CNYYaEM;

- 0 HanpasneHuu (nepeagpecauumn) 3anpoca B TrOCYLapCTBEHHbI OpraH, opraH MeCTHOro
caMoynpaB/fieHUs, K ero JAO/MKHOCTHOMY WAW YNONHOMOYEHHOMY /KLY, K MOMHOMOYUAM KOTOPbIX
OTHECEHO MnpeaocTaBAeHUe 3anpalinBaeMoin nHpopmMmaLmu;

- 06 OTCpOYKe OTBETa Ha 3anpoc C YKasaHWeM ee NMPUYMHbLI U CpOKa NpejocTaBneHuns
3anpawnBaemMoil  MHpoOpmauum, KOTOPbIA He MOXET TMpeBbllaTb MATHaguatu AHeRA  cBepx
yCcTaHoB/IeHHOTro PefepanbHbiM 3aKOHOM 0T 9 heBpans 2009 rogaNe 8-®3 «O 6 obecneyeHnm goctyna
K UH(opMaLmnM 0 AeATeNbHOCTU rocyapCTBEHHbIX OPraHOB U OpraHoOB MeCTHOro camoynpaBneHusa»
CpoKa A/ 0TBETa Ha 3anpoc;

YMNO/THOMOYEHHOE NNLO - NNLO, NOCTOAHHO, BPEMEHHO WX NO CNeunasbHOMY MOMHOMOYUIO
OCYLLEeCTBNAOLWeEe B rocyfapCTBEHHOM OpraHe WM opraHe MECTHOro camoynpasfieHUMs (GyHKLUWK,
npegycmMoTpeHHble defepanbHbiM 3aKOHOM 0T 2 masd 2006 roga Ne 59-®3 « O nopagke pacCMOTpPeHMUA
obpalleHni rpaxaaH Poccuiickoin ®egepaymnn» nmbo ®epepanbHbiM 3aKOHOM 0T 9 theBpansa 2009 roga
No 8-®3 «O6 obecnedyeHun focTtyna K MHpoOpMaLMn O AeATeNbHOCTU rocyAapCTBEHHbIX OPraHoB U
OpraHoB MeCTHOro CaMOyMnpaBAeHUNA»;

YCTHbIA OTBET Ha 3anpoc - MHGpopMauns O AeATeNbHOCTU TrOCyJapCTBEHHbIX OpraHoB, OpraHoB
MEeCTHOro camMoymnpaBneHusi, npejocTaBisemas B YCTHOW (opme 3asBMTEN0 B XOJe MpueMa WX
PYKOBOAUTENAMM WAM  YNOJHOMOYEHHbIMWU nuuLaMmu, nAM60 No TeneoHy CAPaBOYHOW CNYXObI
rocyjapCTBEHHOro opraHa, opraHa MecTHOro camoynpasieHus, N1M60 no TeneoHam LOMHKHOCTHbIX
Avy, YNONHOMOYEHHbIX TFOCYAapCTBEHHbLIM OpPraHoOM, OPraHoM MeCTHOro caMOynpaBfieHUs Ha ee
npefocTaB/ieHUe;



YCTHbIli OTBET Ha obpalieHue - JaloWwuiics 3ad9BUTENIO B XO4e €ro IMYHOT0 npruemMa:

- OTBET B YCTHON (hopme C corfacus 3asBuTend B Cay4vae, €CM W3NOXEHHble 3afBUTENEM B
ob6palleHUn B YCTHOIW (opme aKTbl M 06CTOATENbCTBA SBASAKOTCA OYEBUAHLIMU U He TpebyroT
[LOMONMIHUTENbHOW NPOBEPKW, C 3aHECEeHWEeM COOTBETCTBYHOLWEN 3anMcy B KapTOUKy JIMYHOrO npuema
3aaBUTENS;

- 0TKa3 B fJafbHelilleM pacCMOTPeHUM o6palleHns, ecnn 3asaBUTENt0 paHee 6bil faH OTBET Mo
CYLLecTBY MOCTaBNEHHbIX B 06palleHnm BOMPOCOB;

3/IEKTPOHHbI JOKYMEHT - AJOKYMEHTUPOBaHHAA MHpOpMaLua, npefcTaBneHHas B
3N1eKTPOHHOI (hopMme, TO €CTb B BWAe, NMPUTOLHOM A5 BOCMAPUATUSA YE/IOBEKOM C UCNOMb30BaHUEM
3N1eKTPOHHbIX BbIYMCNNTENbHbBIX MaLWWH, a TakXKe 414 nepefayn no
NH(POPMaLNOHHO-TENEKOMMYHUKALNOHHBIM CETAM N 06paboTKM B MHPOPMALMOHHbLIX CUCTEMAX;

3/IEKTPOHHOE CcO006UleHNe - ajpecoBaHHas TrOCYAapCTBEHHOMY OpraHy, OpraHy MeCcTHOro
camMoynpaBfieHUsa UM LO/MKHOCTHOMY Nuuy UHpoOpMauus, nepefaHHas B (opMe ayamnmo-coobLieHuns
nnéo cMc-coobLEeHNs N0 MHMPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu Ha TenethOH CMpaBOYHOW
CNyX6bl rocyfapCTBEHHOro opraHa’ opraHa MeCTHOro camoynpaBneHuss nuMb6o no TenedoHam
JO/MKHOCTHBIX /UL,  YMOJIHOMOYEHHbIX  FOCYAapCTBEHHbIM  OpraHoM, OpraHoM  MeCTHOrO
caMoynpaBfeHWs Ha ee MpefoCTaBfAeHMe, a Takxe WHMOpMauusa, pasmelieHHas Ha afpecoBaHHbIX
rocyfapcTBeHHOMY OpraHy, OpraHy MecTHOro caMoynpaBfeHWs UM LO/MKHOCTHOMY NINLY CTpaHuuax
caiiToB B ceTM «MHTepHET».

Il. Tpe60oBaHUA K NOPAAKY PacCMOTPEHUS 06palleHNiA TpaXKaaH

6. CpoKKN pacCMOTPEHUSI MUCbMEHHbIX 06paLLEeHUA TpaXAaaH.

O6pauieHus paccmaTpuBatloTca B TeueHne 30 gHeil co AHA perncTpayuu.

B NCKNIOUNTENBHBIX CMyyaax, a TakXe B C/yyae Hanpas/ieHUs 3anpoca, npefjyCcMOTPEHHOr0 4acTblo
2 ctatbn 10 PefepasbHOro 3aKOHa, PYKOBOAUTESNb FOCYAaPCTBEHHOIO OpraHa Wian opraHa MecTHOro -
caMoyrnpasfieHUs, LO/MHKHOCTHOe NNL0 NM60 YNONHOMOYEHHOE Ha TO NULO Bnpase MPOANUTbL CPOK
paccMOTpeHus o6pauieHnss He 6onee yem UM Ha 30 AHeld, yBeAOMUB O MNPOANEHUM CpOKa E€ro
paccMOTPeHMUA rpaXxjaHnHa, HanpaBMBLUero obpateHue.

PaccMOTpeHME MUCbMEHHbIX 0OpalleHnin rpaxgaH, cofgepXawux BOMNPOCHI 3aWuTbl NpaB AeTel,
NPesnoXeHUs N0 MNpefoTBPALLEHUI0O BO3MOXHbIX aBapuii U WHbIX 4YpesBblYalHbIX CUTyauuii,
nNpon3BOAUTCA He no3gHee 15 pabouymMx AHeR co AHA WX perucTpaymy B rocyfapCTBEHHOM OpraHe.
PyKoBOAUTENN rOCYAapCTBEHHbIX OPraHOB BrpaBe YCTaHAB/IMBATb COKPaLLeHHbIe CPOKM PACCMOTPEHUS
OTAeNbHbIX 06paLleHUid rpaxiaH,

Mo 3anpocam ycTaHaBIMBAETCSA CPOK UCNonHeHus - 15 gHeil. MpoaneHne cpoka He MPeayCMOTPEHO.
OTBeT 3afBUTE/I0 OPraHOM rocyapCcTBeHHOW BAacTW, OpraHoM MeCTHOro caMoynpaB/ieHUs, B KOTOPbIN
MoCcTynuWn 3anpoc, He Hanpasnsfetrcs. Martepuanbl HanpaBAAlTCA B 3afnpawluBalwlMii  opraH
rocyfapcTBeHHOl BNacTu, opraH MecTHOro camoynpasneHns Ans noAroTOBKWU OTBeTa 3asdBUTENIO.

7. TpeboBaHUSA K NUCbMEHHOMY 06paLlLeHuto.

MucbMeHHoe o6palieHne rpaxjaHuHa B 0643aTelbHOM MOpAgKe [AO/MKHO cofepXatb nn6o
HaMMeHOBaHMe oOpraHa MeCTHOro camoynpasfneHus - AamuHucTpauma KaTtaB-/IBaHOBCKOTO
MYHULUMMNAaNbLHOrO paiioHa (panee - AAMWHMCTPaUMa paioHa), Nn6o ¢Gamuanto, WUMs, OTYECTBO
COOTBETCTBYIOLLEFO [O/MKHOCTHOrO Auua, AM60 [AO/MHKHOCTH COOTBETCTBYHOLWEro fuua, a Takxe
hamunnunio, ums, 0T4YeCTBO (MocCnefHee - NPU HanMuMK) 3afBMTeNs, NOYTOBLIA agpec (MO KOTOpOMY
[LOMKHBI ObITh HanpasfeHbl OTBET, yBeAOMJIeHWe O nepeagpecauun obpalieHus), U3N0XeHWe CyTu
obpaleHns, NMUYHY0 NOANUCH U AaTy.

B cnyyae He06X04MMOCTY B MOATBEPXAEHNE CBOUX [OBOAOB rpaXKAaHWH NpuaaraetT K NUCbMeHHOMY
obpalleHni0 JOKYMEHTbI U MaTepuanbl N60 UX KOMUN.

8. TpeboBaHUsA K o6paweHnt0 B hopme 31EKTPOHHOI0 AOKYMEHTA.
B ob6pauieHnun, nocTynuelieM B (OpMe 3/IEKTPOHHOIO [JOKYMEHTa, FpaXjaHWH B 06s3aTeNlbHOM
nopsaKe yKasblBaeT CBOM (haMWINIO, UMS, 0TUYeCTBO (MocnedHee - NPU HaAuuum), agpec 3NeKTPOHHOW



MoyTbl, MO KOTOPOMY AOMXKHbI 6bITb HanpaBieHbl OTBET, YBEAOM/IEHME O Mepeagpecaymm oGpalleHus.
| paXjaHUH BMpaBe NPUIOXUTb K TaKOMY 06palieHM0 Heo6XOoA4MMble AOKYMEHTbl M MaTepuanbl B
3N1EKTPOHHOM BUfeE.

9. Ycnosus, CPpOKM W BpeMsa SIMYHOTO npuema rpaxgaH B AgmuHuctpaumn KaTtae-MIBaHOBCKOTO
MYHULMMNANbHOIO panoHa.

JInyHbIA  Npuvem rpaxgaH B AAMUHUCTpauum palioHa BeayT [naBa KarTaB-MBaHOBCKOTO
MYHULMNaNbHOTO paoHa, ero 3aMecTUTeNN, YNONHOMOYEHHbIE HA TO fiMLa.

HenocpeACTBEHHYO oOpraHusauui JAWYHOTO Mpuema rpaxgaH [NnaBbl M ero 3aMecTUTENaMu B
ALMUHUCTpaLUN paiioHa, KOHCYNbTaLMKU rpaxgaH o nopsifke NpoBeLEeHUS NUYHOTO Npuema rpaxgaH
ocywecTtBnaer OTAen OpraHu3auMoHHOW paboTbl UM  KOHTPONsA, OTBETCTBEHHble 3a paboTy ¢
obpalleHnaMM, a TakKe NOMOLLHMKIN 3aMecTuTenein MnaBbl, eXXeAHEBHO C MOHEAEeNbHMKA M0 NATHULY C
8-00 go 17-00 yacos.

Mpatk NMYHOTrOo Mpuema rpaxaaH nasoi KaTaB-VMIBaHOBCKOr0O MYHMUWMNANbHOIO paioHa W €ero
3amMecTuTeNnamMu yTeepXxpaeTca [1aBoil pailoHa Ha rog, JOBOAMTCS A0 CBeAEHWS HacCe/leHWs nyTem
pasMelleHns B JOCTYMHOM MecTe B AgMWHUCTpaLUK paiioHa, a TakXKe Ha ouLManbHOM caliTe B CETU
MHTepHeT.

CoTpyaHMKN OTAena OpraHv3auuoHHON paboTbl U KOHTpPONA, paboTaruwme ¢ obpaweHuamu,
0Ka3blBalOT UHPOPMALUOHHO- KOHCY/IbTALLUOHHYIO MOMOLb.

Mpn NIMYHOM Mpreme rpaxhaHUH NpebABNAET LJOKYMEHT, YAOCTOBEPSAIOLWNIA €ro TMYHOCTb.

10. OpraHuzayuid BUAEONPMEMOB TpaxhaH B pexume BUAeO-KOH(epeHLU-CBA3M (ganee -
Buaeonpuem) B ALMUHWCTPauum pailoHa obecneuymBaeT COTPYAHUKM OTAena OpraHM3aLWOHHON
paboTbl M KOHTPONA, OTBETCTBEHHble 3a paboTy c obpaweHuamu. YdyacTue B BUAeonpueme B
3aBMCMMOCTM OT MNOPy4YeHUs npuHumaetr [naBa pailoHa WAM e€ro 3aMecTUTeNnu, Kypupytouwue
COOTBETCTBYIOLLEe HanpaBieHne AeATeNIbHOCTW, 3aAB/IEHHOe N0 TeMe BMAEONpueMa.

11. TpeboBaHNS K MOMELLEHMAM W MecTaMm, NpefHa3Ha4yeHHbIM [N18 PacCMOTPeHUs 0bpalleHni
rpaXkgaH.

MomelweHUs  AOMKHbI  COOTBETCTBOBAaTb  CaHMTApPHO-3MUAEMMWONIOTUYECKMM  MNpaBuiaMm “
HopmaTuBaM «[MrMeHMYeckme TpebOBaHUS K MNEPCOHANbHLIM  3M1EKTPOHHO-BbIYNCAUTENbHbBIM
mMallnHam n opraHusayum pa6otbel. CaHlMuH 2.2.2/2.4.1340-03».

Paboune MecTa cOTpyAHMKOB OTAena opraHM3auMOHHOW paboTbl M KOHTPOASA, OTBevarolWwux 3a
paboTy C ob6paweHusamn, OCyLeCcTBAALWMUX pacCcCMOTpeHMe obpaleHnin rpaxpgaH, obopyayroTcs
KOMMbIOTEPaMN W OPrTeXHUKON, obecrneumBaeTcs A[OCTyn B ceTb VIHTepHeT, npucBanBaeTtcs
3NEeKTPOHHbIA agpec (e-mail), BbigenaoTcA 6ymara, pacxoAHble MaTepuanbl, KaHLENAPCKMNe TOBapbI.

MecTa OXWAaHUA fNUYHOrO MpuemMa A[O/DKHbI COOTBETCTBOBATb KOM(OPTHbLIM YCMOBUAM ANS
3afBUTENel, 06ecneymBaThCA KaHUENAPCKUMU MNPUHAANEXHOCTAMU ANS  HanucaHUs MUCbMEHHbIX
obpalleHnin, MHPOPMALMOHHLIMK CTeHAaMU W MaTepuanamMu, o60pyAOBaTbCsA CTYNbAMU, CTONAMM,
HeoOX0AUMBIM KOIMYECTBOM MeCT A5 OXWAaHUA NpuemMa, NUTbeBOM BOAONA.

12. TepeyeHb OCHOBaHWIA 45 0TKa3a B pacCMOTPeHUN o6paLleHns, No CyLwecTBy.

O6palleHne He paccMaTpmMBaeTCs MO CYLLeCcTBY, eCnu:

1) B NTUCbMEHHOM 06palleHnn He yKasaHbl (hamuana rpaxgaHuHa, HanpaBuBLLEro obpalleHue, nam
MOYTOBLIN afpec, N0 KOTOPOMY AO/DKEH GbiTb HampaB/ieH OTBET, OTBET Ha obpalwieHne He aaeTcs. Ecnu
B YKaszaHHOM ob6paleHnn cofepxarcs CBefeHUS O MNOArOTaBMBAaeMOM, COBEpPLUAEMOM WK
COBEpPLUEHHOM MPOTWBONPABHOM [AeAHMMW, a TaKXe O Nule, ero nogroTaBjMBaroLWem, COBepLIalOLLEM
unu coseplinBLleM, obpalieHne NOANEXUT HANPaB/ieHWO B roCyfapCTBEHHbI OpraH B COOTBETCTBUMU
C ero KoMneTeHUNed;

2) B obpalleHnn o6xxanyeTtcs cyaebHOe pelleHne; o6palleHne B TeyeHue 7 AHER CO AHA pernctpaynm
NOANEeXWNT BO3BpaTy rpaXAaHWHY, HanpaBuBLUeMy obpalleHune, C pa3bACHEHUEM NOpsSAKa 06XanoBaHua
JaHHOro cyflebHOoro pelleHus;



3) B NMUCbMEHHOM o6palieHMNn coaepXaTca HeUeH3ypHble NN60 OCKOPOUTENbHbIE BblIPaXEHUS,
YIPO3bl XXWU3HW, 340POBbLI0 N MMYLLECTBY AO/DKHOCTHOIO NinLa, a TakKXe YJIeHOB ero cemMbu. B Takom
cny4dae OHO BnpaBe 6bITb OCTaB/NeHHbIM 6e3 OTBeTa MO CYLW,eCcTBY MOCTaB/EHHbIX B HEM BOMPOCOB C
coobLeHneM rpaxjaHuHy, HanpaBuBLLeMy obpalleHune, 0 HeAONYCTUMOCTU 310ynoTpebaeHUs NpaBoM;

4) TEeKCT NMUCbMEHHOro obpalleHua He noggaetcs npouTeHuUto. OTBeT Ha obpalieHMe He faeTcs, U
OHO He MOANEXWUT HanpaBNeHUKD Ha PacCMOTpPeHWe B FOCYy[apCTBEHHbIN opraH, opraH MeCTHOro
caMoynpaBfieHus UanM SO/HKHOCTHOMY AMLy B COOTBETCTBMU C UX KOMMETEHLMeR, 0 YemM B TeueHue 7
[HeR co AHA permcTpayumn obpaw,eHns coobLaeTcs rpaxjaHuHy, HanpaBuBLUeMY obpalleHne, ecnn ero
thamnnma 1 NOYTOBLIA afpec NOAAa0TCA NPOUTEHUIO.

B cnyuae, ecnM TeKCT MUCbMEHHOro o6palleHns He NO3BONAET ONpefennTb CYTb MPeaoXeHus,
3aABNeHNA UK Xanobbl, OTBET Ha obpalieHuMe He [aeTcA, U OHO He MOANEXWUT HanpaBfeHUI0 Ha
paccCMOTpeHWe B rOCYAapCTBEHHbIV opraH, opraH MecTHOro camoynpasneHusa UanM 4OMNKHOCTHOMY InLyY
B COOTBETCTBUM C UX KOMMETEHLUWel, 0 YeM B TeyeHWe CeMu AHeil co AHA perucTpauumm obpalieHums
coobLaeTcs rpaxgaHuWHy, HanpaBuBLleMy obpaLleHue;

5) B MUCbMEHHOM 06palleHUn rpaxaHuHa COAEePXMUTCA BOMPOC, HA KOTOPbIA €My HEOAHOKPaTHO
[laBasiMcb NUCbMEHHbIE OTBETbI MO CYLWECTBY B CBA3U C paHee HanpaBAsieMbIMU obpalieHuamu, u npu
3ToOM B o06paleHMM He MNPUBOAATCA HOBble [0BOAbI MAM 06CTOATeNbCTBAa, [naBa pailioHa  ero
3aMecTUTeNIn, YNOSHOMOYEHHbIe Ha TO /Nuua BNpase MNPUHATbL pelleHne o0 6e30CHOBAaTENbHOCTU
ouyepefHOro obpalieHuUs U nNpekpaweHW MNepenuckn ¢ rpaxgaHWHoOM Mo fJaHHOMY BOMPOCY Mnpu
YCNOBUM, YTO YKa3aHHOe obpalleHne 1 paHee HanpaB/iseMble 0OpalleHNd HANPaBAAAUChL B O4UH U TOT
e TOoCYyAapCTBEHHbI opraH UAM O4HOMY W TOMY e [AO/DKHOCTHOMY auuy. O AaHHOM peLleHum
yBeOMNAeTCA rpaXkAaHuH, HanpaBuBLL KNI obpaLieHue.

B cnyyae noctynjeHWss NMUCbMEHHOro obpalieHus, cofepXkaliero BOMPOC, OTBET Ha KOTOpPbIN
pasmelleH B COOTBETCTBMM C 4yacTbto 4 cTaTbu 10 degepanbHOro 3akoHa Ha ouuuManbHOM caiTe
rocyapcTBeHHOro opraHa WAM oOpraHa MeCTHOro camoynpasfieHUss B MHGPOPMALUOHHO-
TeNIEKOMMYHUKALNOHHON ceTn "WHTepHeT", rpaxjaHWHy, HanpaBuBLUEMY OOpalleHWe, B TeyeHue 7
[Hel co AHA perucTpaumu obpalleHmsa coobujaeTcs 3/EeKTPOHHbIA agpec oduumanbHOro canTa B
MHPOPMALUOHHO-TENIEKOMMYHUKaLMOHHOM ceTn "NHTepHeT", Ha KOTOPOM pa3MeLleH OTBET Ha BOMNpoc,
nocTaB/eHHbIV B 06palieHnn, npu 3ToM obpaleHune, cofepxaliee o6>kanoBaHue cyebHOro peleHus,
He BO3BpallaeTcs;

6) OTBET MO CYyLLeCTBY MOCTaBAEHHOr0 B 0OpalLeHUn BONpPOca He MOXEeT ObiTh faH 6e3 pasrnawleHus
CBefleHWNIi, COCTaBNAOLMX FOCYAAPCTBEHHYIO UAM UHYIO OXpaHAeMyto efepanbHbIM 3aKOHOM TaiHy.
paxkgaHnHy, HanpasMBLWEMY ob6palleHMe, co06LaeTCs O HEBO3MOXHOCTW fAaTb OTBET MO CyLecTBYy
NOCTaB/IEHHOr0 B HEM BOMPOCA B CBA3M C HELOMYCTUMOCTbLIO pasrialleHunsa yKaszaHHbIX CBEAEeHUIA.

Ecnv npmyunHbl, N0 KOTOPbIM OTBET MO CYL,eCTBY MOCTaB/EHHbIX B 06palieHun BONPOCOB He MOr
O6bITb AaH, B nocneayrwem 6biiM yCTpaHeHbl, rpaxjaHWH BnpaBe BHOBb HanpaBuTb obpalleHue B
COOTBETCTBYHLLMIA FOCY[apCTBEHHbIA OpraH naM COOTBETCTBYIOLWEMY AO/HKHOCTHOMY MLy .

B xoge nMYHOro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B fJaNbHelleM pacCMOTPeHUu
obpalLeHuns, ecnn emy paHee 6bia1 4aH OTBET NO CYLLECTBY NOCTAB/IEHHbIX BOMNPOCOB.

I1l. CocTaB, nocnefoBaTeNbHOCTb Y CPOKW BbINOMHEHUS AeACTBUIA
Mo paccMOTPeHM0 o06paLleHniA rpaxaaH

13. MocnegoBaTeNbHOCTb AEACTBUIA:

1) NpveM NMUCbMeHHbIX 06palleHNiA rpaXaaH;

2) npuem obpaweHnii B popme 3N1eKTPOHHOTO AOKYMEHTa;

3) npvem coobLeHNUn 0 (hakTax KOpPpynuuu B opraHax MecTHOro camoyrnpaBfieHUa Ha «TenedoH
noBepusi («ropsiyas NUHKA»)» (ganee -«TenethoH AOBEPUN»);

4) npefocTaBfeHne rpaxgaHaM CNpaBoOYHOW MHGOpPMaLMKU MO YCTHBIM 3anpocam, MOCTYMUBLUUM Ha
CCTY;

5) npuem oT rpaxjaH (nonb3osBateneid MHHopMaL M) 3anpocoB 0 NpPefocTaBieHNN
MHopMaLmMn 0 LesTeNIbHOCTM OpPraHOB MECTHOro camoynpaBneHus;

6) perncTpauns NoCTynuUBLUKUX OBpalleHUn rpaxaaH;



7) HanpaB/ieHne obpaleHWid rpaXaaH Ha pacCMOTPeHMe N0 KOMMETEHUWUK;

8) paccmoTpeHue obpaleHnii rpaxaaH;

9) NNYHbLIA NpUeM FpaxaaH;

10) NUYHBIN Npyvem rpaxpjaH B peXxKMme BUAEO-KOH(EPEHL-CBA3MN;

11) nocTaHOBKa 06paleHnin rpaxgaH Ha KOHTPO/b;

12) npofgneHne cpoka pacCMOTpeHUs 06paLleHUin rpaxiaH;

13) ohopmaeHne OTBETOB Ha 06paLleHNs TpaxaH;

14) npegocTaBneHWe CNPaBoOYHOW MHOPMALIMK O XO4e PacCMOTPeHNSI o06palleHniA TpaXaaH;
15) dpopmupoBaHme Nofbopok maTepranos No obpaleHNAM rpaxgaH u Ux XpaHeHue B apXuBe.

14. TpveM NUCbMEHHbIX 06paLLeHNA rpaXxaaH:

1) nucbMeHHOe obpalweHne rpaxpgaHuHa MOXeT OblTb MNepefaHo B XO04e JINYHOIO npuema
YMNOMIHOMOYEHHbIM NLOM AAMUHUCTPALUM pailoHa UAK NOCTYNUTb C CONPOBOAUTENIbHBIM LOKYMEHTOM
M3 pYrux rocyapCcTBEHHbIX OPraHos;

2) obpauieHne MOXeT 6blTb MOAAHO HEMOCPEeACTBEHHO rpaXAaHWHOM NN60 ero npefgcTaBUTENEM,
NoCTynMTb MO MoyTe, akcy, Tenerpady, ¢ MCNOMb30BAHUEM WMHbIX CPEACTB CBA3M;

3) obpalweHns rpaxpgaH, npucnaHHbie N0 MOYTE U AOKYMEHTbI, CBSI3aHHbIE C UX PacCMOTPEHUEM,
MOCTYMaKwT K COTPYAHMKAM OTAeNa opraHn3aunuoHHon paboTel N KOHTPONSA, OTBeYalLWwnm, 3a paboTy ¢
obpaleHnsMy OT COTPYAHMKOB OpraHu3anmy JOKYMeHT0060poTa 0TAeNa;

4) npueM NUCbMEHHbIX 06palleHWin HeNOCPeACTBEHHO OT rpaxkjaH MPoOU3BOAUTCSH COTPYAHUKaMWU
OTpena opraHn3alMoHHON paboThbl M KOHTPOA, 0TBeYaLWMMK 3a paboTy ¢ obpaweHmuamu. Mo npocbbe
obpaTuBLUErocsd rpaxjaHuHa Ha KONWW ero 3asaBfieHUs CTaBUTCA faTta npuema, Nu60 BblgaeTCH
crneumnanbHbIl 6N1aHK 0 nNpueme o6palieHUs, ¢ ykaszaHuem, fatbl, PO npuHaBWEro obpaueHune u
TenehOH 4N1A CNpaBoK;

5) nocTynuBllumne o6palleHna rpaxgaH nogfexar exxejHeBHOMY y4YeTy uUX Konudectsa B «)XXKypHane
pernctpauumn BXoasW X obpalieHmnn».

15. Mpuem obpalleHnii B Popme 3NeKTPOHHOIO AOKYMEHTa (fanee - 3NeKTPOHHble obpalleHns):

1) 3neKTPOHHbIE 0bpaleHnsa rpaxaaH exeaHeBHO nocTynatT B OTAeN OpraHM3aLnoHHON paboTsl U
KOHTPONA 13 VHTepHEeT-NpUeMHORN ALMUHUCTPALUM palioHa, C 3N1EeKTPOHHON MOYTbl ALMUHMCTpaLUn
paiioHa OT COTPYAHMKOB NO OpraHusauum [OKyMeHToo60poTa, 43 [lMpaBuTtennctBa YensbuHCKOi
o6nacTu no efMHON aBTOMaTM3MPOBaHHON cucTeme (fanee - EANC);

2) nocTynuBlIWe 3/IeKTPOHHble obpaleHUs noanexar eXxegHeBHOMY Y4eTy WX KOJM4yecTBa B
«KypHane peructpaymn Bxogsawmx obpaweHun» gna nocnegywowen peructpaummn B EAUNC
«O6paleHns rpaxgaH».

16. Mpuem coobuleHNn 0 hakTax KOppynuumu B opraHax MecTHOro camoynpaBieHus Ha «TeneoH
LOBEPUA»:

1) KpyrnocyTouHaa '"ropsuas nuHMS" no 6opbbe ¢ koppynuueid B Karae-/IBaHOBCKOM
MyHUUMNanbHOM paioHe: 8 (35147) 2-00-01 ob6ecneymBaeT rpaxgaHam BO3MOXXHOCTb 06paliaTbCcs no
TeNneoHy c coobLWeHns MU 0 (hakTax KOppPYnuMu B opraHax MecTHOro camoynpasneHus YensbuHckoi
obnactu;

2) "MpAMas nMHUA" ¢ rpakgaHamMmm No BOMPocam aHTUKOPPYMLUMOHHOIO NPOCBELLEHMS, OPUANYECKNIA
oThen agMuHucTpaumu KataB-MIBaHOBCKOro MyHUUMNansHOro parioHa (nH.-nt., ¢ 08.00 go 17.00): 8
(35147) 2-01-18

VHdopmauus o TenedoHe pasmelleHa Ha ouLManbHOM caiTe AAMUHUCTPaLUKN paitoHa;

3) perncTpauuo NOCTYNMBLUMX COOOLEHWIA OCYLECTBAAIOT COTPYAHUKN OTAeNa OpraHu3aLnoHHoM
paboTbl U KOHTPONSA, OTBeYalLWwmne 3a paboTy € obpaLleHNAMN;

4) cooblweHunsa, He cofepxawme wuHpopmauum o dakTax KOppynuuu B oOpraHax MeCTHOro
camMmoynpaBfieHUs, He paccMaTpuBaloTCs;

5) coobuweHns, coaepxawue HeueH3ypHble nN60 OCKOpPOUTENbHble  BblpaXEeHUsA,  He
paccMaTpuBaroTCs;



6) cooObLleHus, cogepxalime hakTbl KOPPYNUUM B OpraHax MeCTHOro caMoynpaBneHunst UenaouHCKOM
06nacTn, HanpaBnslOTCA B TeyeHWe 7 AHE C MOMEHTA permcTpayun B rocygapCTBEHHbI opraH B
COOTBETCTBUM C KOMNETEHLNEN;

8) maTepuanbl N0 PacCMOTPEHUD COO6WEHWUA, MNOCTYNMBWIKNX Ha «TeneoH [JOBEpua» Ha
3N1eKTPOHHOM HOCUTENIe, XPAaHATCA cornacHo HOMeHKNaType Aien B TedeHue S ner.

17.  Mpuem oT rpaxpgaH (nonb3oBaTenein MHGopmayum) 3anpocoB 0 NpeaocTaBneHUN NHDopMauumn o
[eATeNbHOCTM OPraHoB MeCTHOr0 caMoyrnpaBfieHuUs:

1)  3anpoc rpaxpgaHuHa (nonb3oBaTens MHGopmaymmn) noctynaeT B YCTHOW (opme, MUCbMEHHOW
thopme mnun B hopme 3/IEKTPOHHOTO JOKYMEHTa;

«MpUrnaweHme» - TEKCT, He OTHOCAWMIACA K NpeanoXeHUsM, 3asBNeHUAM U >Xanobam,
coaepxXaluii NpocbBy ABUTHLCS, NPUOLITL, MPUCYTCTBOBATb Ha KAKOM-IM60 MEPONPUSATUN;
NPUHSATME Mep - BbIMNOJHEHUE [AEACTBMIA B COOTBETCTBUM C MNPUHATBIM MO pesynbTaTam

paccMOTPeHUs BOMpOCa, COAep>Kalierocs B 00paleHWn, pelueHneM - «NOoAAepXKaH0» M0 MOJAHOMY
(haKTUUYECKOMY pa3pelleHU0 MoCcTaBNEHHOro B o6palleHMM BOMpoca, TO €CTb N0 (haKTUYECKO
peanusauny NpeanoXeHus, no akTUYecKOMY YA0BNETBOPEHMIO 3aABNEHUA UMW Xanoobbl;

Ny6/MYHO 3HaYMMble YHKLUW - PYHKLUU NO OCYL,ECTBAEHUIO AEATENBHOCTU MO
YOO0BNEeTBOPEHWO My6AWYHOTro, TO ecTb O06LLeCTBEHHOr0 WHTepeca, MPM3HAHHOIO rocyfapcTBOM,
cybbekTOM Poccuiickoii ®efepaumy UM MyHULMNaabHbIM 06pa3oBaHNEM;

pa3bACHEHO - pelleHne, MPUHATOE MO pe3ynbTaTaM pPacCMOTPEHMS BOMpPOCa, COAEepXKalierocs B
obpaweHnn, 06 MHGPOPMUPOBAHUM MO MOPSAAKY peannsauunm npeanoXKeHUs WAN YAOBAETBOPEHUS
3asBMIEHNSA, NN Xanobbl;

pe3ynbTaT pacCMOTPEHUS - pelleHne, MPUHATOE MO pe3y/ibTaTaM PacCMOTPEHUS
BOMpOCa, cofepxalierocs B o6palieHnn, onpefenstoLlee oLeHKY ero pacCCMOTPEHNS:
«noaAepXaHo», B TOM UYMC/Ie «MepPbl MPUHATHI», «Pa3bACHEHO» WIN «He NOAAEPXAHO»;

cucTeMa MeXBEeLOMCTBEHHOr0 3/IEKTPOHHOIo fokKymeHToo6opoTta (M340) -tepepanbHas
MH(opMaLOHHasA cuctema, obecrneynBatolias B aBTOMaTU3MPOBAHHOM PeXMMe 3aliMULeHHbIA 06MeH
JOKYMEHTaMy B 31€KTPOHHOM BufAe, B TOM 4MCAe COAEpXawMmMu WUHGHOpPMaLMKo, OTHECEHHYH K
CBEJEHMAM, COCTaBAAKLWMM CAYXeOHYH TaliHy, Mexay AgMuHucTpauuein MpesngeHTa Poccuiickoit
depepayun, Annapatom [MpaButensctBa Poccuiickoir Pepepauuu, GefepaibHbIMKU  OpraHamMu
MCNOMHUTENbHOW BNAcTW, OpraHaMy rocyaapcTBeHHOW BnacTu Cy6beKToB Poccuiickoih ®eaepaunu, a
Takxe pegepanbHbIMU OpraHamMu rocyjapCTBEHHOW BnacTy;

«C060/M1e3HOBaHME» - TEKCT, He OTHOCAWMIACA K MPeAsoXeHUsAM, 3asBAeHUAM U >xanobawm,
cogep)kalimin couyBcTBue (cocTpagaHue) onpeaeneHHOMY COObITUIO (HECYaCTbHO);

coobLleHne - nocTynuBwas Ha uma MNpesngeHTta Pocculickoii deagepaumnm B hopme
3M1eKTPOHHOI0 AOKYMEHTa, B MUCbMEHHON hopme B YnpasneHue MNpesngeHTa Poccuiickoli degepaymu
no paboTe c ob6paweHuAMW rpaxpgaH W opraHusaynii, YnpasneHue [MpesuageHTa Poccuiickoi
degepaunmn no obecnevyeHN0 KOHCTUTYLMOHHBIX MpaB rpaxjaaH, npuemHble MpesngeHTa Poccuiickoit
depepaynm, aTakKe B YCTHON (hopme - ayano-coobLLeHne NN B INEKTPOHHONW opMme - cMC-
C006ULEHNEe MO CMpaBOYHbIM TeneoHaM WHMOPMALMOHHO- CMAPABOYHbLIX CAYX6 AAMUHUCTPALUM
Mpe3naeHTa Poccuiickoii ®eaepaunm n npueMHbix MNpesngeHta Poccuiickon degepaunm nHpopmayns
0T 3asBWTENA, He COOTBETCTBYOW asa TpeboBaHMAM, NpegbasaseMbiM deaepanbHbIM 3aKOHOM OT 2 Mas
2006 roga Ne 59-®3 «O nopagke paccMoTpeHMs obpaleHnii rpaxgaH Poccuiickoih ®egepayun» u
depepanbHbiM 3aKOHOM 0T 9 heBpans 2009 roga Ne 8-®3 «O 6 obecneyveHnmn goctyna K MHopmaymm
0 [eATeNbHOCTM TOCYAAapCTBEHHbIX OPraHOB M OpPraHOB MECTHOFO CaMOYyMpaBiAeHUs» K 3anpocam
nHhopmalmu;

CONPOBOAMTENbHbIA  AOKYMEHT - CAYXeOHblli AOKYMEHT, HanpasBnseMbldi B  ApYroin
roCyfapCTBEHHbI OpraH, OpraH MeCTHOrO0 CaMOYyMnpaBfieHUS WAM WHOMY [AO/DKHOCTHOMY fuuy, B
rocy4apCTBEHHOE WM MYHULMNANbHOE YupeXpeHue, ocCywecTBasowee My6/ANYHO 3HAYMMble
(YHKLMW, NHYIO OpPraHn3aLuto U ux 4O/MKHOCTHLIM 1AM, B KOMNETEHLMI0O KOTOPbIX BXOAUT pelleHune
noctaeneHHoro(bix) B o6paw,eHnMn Bonpoca(oB), C NpuaoXeHWeM obpaweHns aBTopa(oB) Ana ero
pacCMOTpeHusi, nMbO HanpaBAsieMblii B APYro rocyfapCTBEHHbIA opraH, OpraH MecTHOro



caMoyrnpasfieHus, K ero AO/DKHOCTHOMY WAM YNONHOMOYEHHOMY MUY, K MOSIHOMOYUAM KOTOPbIX
OTHECeHO npejocTaB/ieHune 3anpawmBaeMoli nHGopmaLum, ¢ NPUNOXKEHNEM 3anpoca;

«TeKCT, He UMEKLWMA CMbICna» - TEKCT, He OTHOCAWMIACA K MPeANoXEeHUAM, 3asBAEHUAM W
Xanobam, He UMe WA CMbICIOBOTO MOHATHOIO, BPa3yMUTENbHOIO COAEPXaHus, NOBECTBOBATE/IbHOIO
n (MNN) MHOTO XapakKTepa;

2) 3anpochbl, HanpasfieHHble MO NoYTe, NOCTyNMBLWMKe NO (hakcy, U LOKYMEHTbl, CBA3aHHble C WX
paccMoTpeHueM, noctynaloT B OThen OpraHM3auuoOHHON paboTbl UM KOHTPONA, COTPYAHUKAM,
OTBETCTBEHHbIM 3a paboTy ¢ 06paleHnsamu;

3) 3anpockl B hopMe 3NEKTPOHHOr0 AOKYMeHTa nocTynatoT B OTAen opraHu3auMoHHOW paboThl U
KOHTPO/A B COOTBETCTBUM C Y. 1 n. 15 HacTodAwero lNopasgka;

4) npyeM NUCbMEHHbIX 3aNPOCOB HENOCPEeACTBEHHO OT NoOJ/b30BaTeneid MHopMaLMM NPOU3BOANTCA
coTpygHukamu OTgena oOpraHusauuoHHoOl paboTbl M KOHTPOAS, OTBevawWwuMy 3a paboTy cC
obpalleHnaMu;

5) 3anpocbl PerncTpupytoTcs B TeyeHMe 3 Hei ¢ MOMeHTa NOCTYNNEHNs ¢ ncnonb3oBaHnem EAUC
«ObpaweHnsa rpaxgaH»;

6) exxefHEBHO 3aperucTpuMpoBaHHbIE 3anpockl C NpoekTaMu pesontouunii nepegatoTtca nase KaTas-
IBaHOBCKOFO MYHULWNANbLHOrO palioHa, 3amecTUTeNaM Ha pacCMOTpeHMe B COOTBETCTBMU C
KOMMeTeHLUNeN;

7) 3anpoc uHpopMauum no Bonpocam, He OTHOCALWMMCA K KOMNeTeHUUNn AQMUHUCTPaLMK paioHa,
HanpaBfsAeTcs B TeuyeHWe 7 AHE CO AHA perucTpayuu COOTBETCTBYIOLLEMY AO/MKHOCTHOMY nuuy, B
opraH rocyjapcTBeHHO BNacTW, OpraH MEeCTHOro CaMOynpaBfieHUs WAM TOTOBMTCA pasbACHeHMe 3a
NOAMNUCHIO LO/MKHOCTHOIO NNUA,;

8) LONXHOCTHOE UL, KOTOPOMY HamnpasieH 3anpoc, BNpaBe He paccMaTpuBaTb €ro no CyLiecTey
Nno OCHOBaHWAM, YKa3aHHbIM B NyHKTe 11 HacTodulero lNopagka;

focTyn  rpaxgaHuHa (nonb3oBaTenss  MHdGopmauuu) K - MHGopMauum 0 AeATeNbHOCTWU
rocyfapcTBeHHbIX 0praHoB YenabuHCKOW 06nacTM OrpaHuUYMBaeTcA B Clyyasx, €c/n YyKasaHHas
MHhopmaLmus OTHeceHa B YCTaHOBMIEHHOM (hefepasbHbIM  3aKOHOM NOpsAKe K CBEAEHUSM,
COCTaBMIAKLWLNM FOCYAaPCTBEHHYIO WU UHYIO OXPaHAEMYIO 3aKOHOM TalHy;

9) 3anpoc paccmaTpuBaeTcsi B TedeHne 30 gHeil CO AHS ero perncrpauyum;

10) uHdopmayna npegocTaBnseTcd B Nopsigke, YCTaHOB/MEHHOM cTaTtbaAMW 7 U 19 depepanbHOro
3akoHa oT 9 (eBpansd 2009 roga Ne 8-®3 «O 6 obecnevyeHUn gocTyna K MHPopMaymm o AeATeNbHOCTH
rocyfiapCTBeHHbIX OPraHoOB M OPraHOB MEeCTHOro caMoyrnpaB/ieHNA»,

18. PerncTpauma NOCTYNMUBLUUX NMUCbMEHHbIX U 3/IEKTPOHHbLIX 0OpalleHNin rpaxaaH:

1) noctynuewmne B OTAeN OpraHM3aLlMOHHON PaboTbl M KOHTPOASA, COTPYAHMKAM, OTBEYalOW UM 3a
paboTy c obpaweHNs MU NMUCbMEHHbIE U 3N1EKTPOHHbIE 06pallleHns rpaxaaH, peructpupytTtcs B EAUC
«ObpaweHna rpaxgaH» B TeyeHUe 3 fHeid C MOMEHTa NOCTYNNEHUS;

2) NPUIOXKEHHbIE K 06palleHnto 4OKYMEHTbI (nacnopTa, TPYLOBble KHUKKW U 4p.), AeHEXHble 3HaKW,
LeHHble Bymarnm Ha xpaHeHue He MpuHUmaroTca. CocTaBnseTcs akT, MOAMNUCbIBAEMbI Ha4YabHUKOM
oTgena no paboTte ¢ obpalleHUAMU U ABYMS CAy>XaWMMW. AKT COCTaB/ISETCA, eC/ii B KOHBepTe HeT
LOKYMEHTA, YNOMSAHYTOro aBTOPOM NUCbMa, a TAKXE Ha 3aKa3Hble MUCbMa C yBEJOMIEHWEM, B KOTOPbIX
Npu BCKPbLITUN HE 0BHAPYXXEHO MUCbMEHHOE B/IOXEHUE;

4) cnyxaluin, ocyLlecTBNAOLWMNIA aHHOTaUUO o6palieHnil, NpocTaBNsAeT B MPaBOM BEPXHEM Yrnay
NepBoi CTpaHULUbl NUCbMa PerncTpaLMoHHbIA HOMeEpP W AaTy perucTpauuun, NpouYnThiBaeT obpalleHue,
BbIIBMISIET NOCTaB/IeHHbIE 3aABMUTENIEM BONPOCHI, NPOBEPAET 06palleHne Ha MOBTOPHOCTb.

5) Npu NoCTYNAeHNN 31eKTPOHHbIX obpaueHnii B EANC «O6paleHna rpaxagaH», nHpopmaums,
yKazaHHasa B 06s3aTenbHbiX MNOAAX ANS 3anofiHeHusa (dhamunusa, mmsa, O0T4YecTBO (NocnefgHee - npu
Hannyumn), NOYTOBLIA afpec, ecnn OTBET [O/KEH ObiTb HanpaefieH B MUCbMEHHOM BuAae, ajpec
3M1EeKTPOHHON NOYTbl, ecAu OTBET [O/KEeH ObiTb HanpaBneH B (POpPMe 3/IEKTPOHHOIO AOKYMEHTA)
aBTOMATUYECKN MNEPEeHOCUTCA B 3MIEKTPOHHYI pPerncrpaLMoHHO-KOHTPONbHYIO KapTouky (ganee-
3OPKK) EANC «O6paweHuns rpaxgaH»;

6) B OPKK EANC «ObpauweHuns rpaxgaH» yKasbliBaeTcs:

- faTa o6palieHunsa (npocTaBnseTcs aBTOMATUYECKU B MOMEHT NepBOHa4Ya bHOro



coxpaHeHus obpauieHus), hopma obpallieHnsa, haMunnsa, nms, 0TYeCTBO 3aaBUTeNa (nocnegHee - npu
HaMyMnM) B UMEHUTENLHOM Mafexe, agpec, MecTo paboThl, JO/MKHOCTb, KaTeropumsa, non.

Ecnu o6palyeHne KONNEKTUBHOE, TO PErUCTPUPYETCA aBTOP, B afjpec KOTOPOro NpocCsAT HanpaBuTb
oTBeT. O6LLEe YNC/IO aBTOPOB YKa3biBaeTCH B aHHOTAUUM nucbMa. KONNEKTUBHLIMUW SIBAAIOTCA TakXe
obpalleHns, NOCTYyNuBLLIME OT UMEHU KOMJEKTMBA OpraHusauum, a Takxke pe3onouun cobpaHuin u
MUTUHTOB;

- UICTOYHWK MOCTYMN/JEHWNA NUCbMa, MPOCTaBAsfETCA AaTa U UCXOAALLMI HOMEpP COMPOBOAUTENLHOIO
nUcbMa, ec/ivi OHO NOCTYMUA0 M3 OPraHOB rocyfapCTBEHHOW BfacTy UM Apyrux opraHusaluii;

- TemaTuka, BWAbl W TWMbl BOMPOCOB B COOTBETCTBUM C O0O6LEPOCCMIACKAM TeMaTUUYECKUM
Knaccu@uKaTopoM, KeM pacCMOTpPeHO obpalleHue, KoNMYecTBO /IMCTOB;

- onepatMBHas W AOMNOMHWUTeNbHaa WHpopmauma o xoge paboTbl ¢ obpaweHnem (B OKHe
"KommeHTapuun");

- CKaH obpalleHunsa, cofepxxaHue obpaLieHns, OCHOBHaA/ U LOMNONHUTENbHAA Pe30/oLMNU, NepeveHb
NCNoNHUTEeNeN, OTMETKA O MOCTAaHOBKE HAa KOHTPO/b, faTta OTNPaBKW WCMOMHUTENO, MPUKPENEHHbIe
OTBEThHl NO pe3ynbTataM pacCcCMOTpPeHUs obpaLieHus;

7)  eXe[HEeBHO 3aperucTpupoBaHHble NMUCbMEHHbIE W 3NEKTPOHHbIE O0bOpalleHns, pacnevyaTaHHble
6ymMaxHOM HocuTene, nepegatoTcs [naBe paiioHa, B COOTBETCTBUU C KOMMETEHLMEN.

19. HanpaBneHue obpalleHNin rpaxaH Ha pacCMOTPeHMEe MO KOMNETeHLUK:

1) obpalweHus, cojepxalime BOMPOCHI, pelleHWe KOTOPbIX HEe BXOAUT B KOMMeTeHUMK [NaBbl
paiioHa, HanpaBnAKTCA B TeyeHMe 7 [Heli CO [OHA perucTtpauuu B COOTBETCTBYIOLWMI OpraH uau
COOTBETCTBYIOLLEMY JO/HKHOCTHOMY NMLY, B KOMNETEHLUIO KOTOPbIX BXOAUT pelleHne NoCTaBNEHHbIX
B 06palLeHMn Bonpocos. MNMepeHanpasneHne o6palleHNin B opraHbl MECTHOTO CaMOyMpaB/ieHUs U UHble
opraHusayunmn, ocyuwecTeastowme nyo6/MYHO 3HauuMble (YHKUUKU (ganee - WHble OpraHusauun),
obpalleHna HanpaBnAlTCA B YCTAHOBMEHHOM nopsALke Ha OYMaXXHOM HOCUTENE;

2) B C/lyyae ecnu pelleHne MnocTaBfieHHbIX B MUCbMEHHOM 06palieHU BOMPOCOB OTHOCUTCH K
KOMMNETEHLUMUN HECKONbKMUX TrOCYAapCTBEHHbIX OPraHoB, OpraHoB MEeCTHOr0 camoynpaBieHUs Waun
OOMKHOCTHBIX UL, KONus obpaweHWs B TeyeHuWe 7 AHeli CO AHA perucTpauuu HanpasnseTcs B
COOTBETCTBYIOLUME TOCYfApCTBEHHble  oOpraHbl, OpraHbl  MECTHOro  camoynpasBleHus  uau
COOTBETCTBYIOLUM LO/KHOCTHLIM NINLAM.

MucbMeHHOE o06palleHMe, cofepXxaliee WHGoOpMaUUIO 0 (akTax BO3MOXHbIX HapyLIeHWiA
3aKoHofaTenbcTBa Poccuiickoin ®efepauunm B chepe MurpaLnmn, HanpaBaseTcs B Te4eHMe NATU gHel co
AHS perucTpauun F'y6epHatopy YensabuHCKon ob6nacTm u B TEPPUTOPUAnbHbLIN OpraH (egepanbHOro
opraHa UCMOMHUTENbHOI BNacTu B chepe BHYTpeHHUX aen (OMB/M no KataB-MiBaHOBCKOMY palioHy) C
yBEAOM/IEHNEM T[paXAaHWHa, HanpaBuBLIEro obpalieHue, 0 nepeajpecauun ero obpalweHus, 3a
NUCK/IOYEHUEM cnyyas, yKa3aHHOro B u4actu 4 crtatbu 11 depepanbHoro 3akoHa «O nopagke
paccMOTpeHUs obpaleHnii rpaxgaH» oT 02.05.2006 No 59-d3.

3) B TeueHue 7 fHelW CO AHA perucTpaymun 3a NnoAnucblo naBbl palioHa roTOBATCA U HanNpaBAKTCS
0TBeTbl (pa3bsACHEHUS, COOOLLEHNS, YBEAOM/IEHNS) B CNy4yae, ecnu:

- B obpalleHnn obxanyetca cyaebHOe pelleHune;

- B 06palieHun cofepxarcsd HeueH3ypHble MO0 OCKOPOGUTeNbHble BbIPaXEHWUSA, YIPO3bl XU3HMU,
3[0pPOBbI0 Y UMYLLECTBY JO/DKHOCTHOIO NLLA, a TAKXE Y/IEeHOB ero Cembi;

- TEKCT MUCbMEHHOro 06paLleHnMa He NOAJAaeTCsH NMPOYTEHUIO, Y OHO He MOANEXWUT HanpaB/ieHW0 Ha
paccMOTpeHMe B roCyapCTBEHHbI opraH, opraH MecTHOro caMoynpaBfieHUs U AOHKHOCTHOMY NuLy
(ecnn thamunnus rpakgaHnMHa 1 NOYTOBbLIN agpec NoAAAaTCA MPOUTEHUIO);

- TEKCT NMUCbMEHHOro obpalw,eHns He MO3BOMSET ONPefeNnuTb CYyTb MPEeANoXeHUs, 3adBAEHUS UNn
Xanobbl, 0TBET Ha obpaleHne faeTca U He NOANEXUT HanpasB/ieHNo Ha
paccMOTpeHue B rocyfapCTBEHHbI opraH, opraH MeCcTHOro camoynpaBfieHUs UK 4O/MKHOCTHOMY nuLy
B COOTBETCTBUU C UX KOMMETEHLMEN;

- B 06paLLeHnmn, COLEPXKUTCA BONPOC, OTBET HA KOTOPbIMA pasmeLleH Ha opuLmanbHOM
cailTe rocyfapCTBEHHOr0 OpraHa WM oOpraHa MeCcTHOrO camMoyrnpaBneHWs B WMHGPOPMaLUOHHO-
TeNIeKOMMYHUKALUOHHOW ceTn "WHTepHeT", rpaxaHuHy, Hanpasusllemy ob6palieHue, coobliaeTcs
3M1eKTPOHHbIA agpec oduuuanbHOro caWta B MHPOPMALUOHHO-TENEKOMMYHUKALWOHHOW ceTu

Ha



"MHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMPOC, MNOCTaBAEHHbLIA B OOpalleHUn, Npu 3TOM
obpalleHune, cogepxxallee o6xxanoBaHue cyLebHOro pelweHns, He Bo3BpaLLaeTcs;

- B MUCbMEHHOM 06palleHnn rpakjaHWHa COLEPXMTCA BOMPOC, Ha KOTOPbIA €My HeoAHOKpaTHO
[laBanucb NMUCbMEHHble OTBETbl MO CYL,ECTBY B CBA3W C paHee HanpaBfieHHbIMU obpaleHuamMu, u npu
3TOM B obpalleHuun, No pesynbTataMm MPOBEPKU HA MNOBTOPHOCTb M HEOLHOKPATHOCTb, HE MPUBOAATCH
HOBble LOBOAbI UM 06CTOATENLCTBA (B CNyYae NPUHATUSA PeLleHUs B COOTBETCTBMU C YacTbio 5 cTaTbi
11 depepanbHOro 3akoHa). MNpeaBapuTenbHO 3adBUTENIO HanpaBnseTcs OTBET C NpefynpexieHuem o
BO3MOXHOCTUW MpeKpalleHnsa nepenmnuckn no jaHHoOMy BOMpocy;

- 0TBET N0 CYL,EeCTBY MOCTAB/IEHHOr0 B 06paLleHnn BONpoca He MOXET ObITb, AaH 6e3 pasrnaweHus
CBEJlEHWIA, COCTaBASAOWMX FOCYLapCTBEHHYH WU UHYIKO OXpaHaemMyto dedepasbHbIM 3aKOHOM TaliHy;

20. PaccMoTpeHune obpalleHnin rpaxaaH:

1) obpalleHns MOryT 6biTb PacCMOTPEHbl HEMNOCPEACTBEHHO B CTPYKTYPHbIX NOApa3feneHusax
AQMUHUCTPaUMy paihoHa (B TOM 4uCAe C Bble3LOM Ha MeCTO) WAM HanpasfieHbl Ha pPacCMOTPeHWe B
rocyflapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasfieHUa WU [LO/DKHOCTHOMY /NWLY B
COOTBETCTBUM C UX KOMMETEHLUEN.

3anpelaeTcq HanpaBfATb Xanoby Ha pacCMOTpeHMe B FOCYAapCTBEHHbIA OpraH, opraH MecTHOro
caMOynpaBfeHWs WAM [O/DKHOCTHOMY /WUy, peweHue wnum pgeiicteme (6esgelicTBMe) KOTOPbIX
obxxanyercs.

B cnyuae, ecnu B CBA3M C BblleyKa3aHHbIM 3anpeToM, HEBO3MOXHO HarnpasfieHWe Xanobbl Ha
paccMOTpeHne B FOCYAApCTBEHHbIA OpraH, opraH MecTHOro CamMOynpaBAeHWs UAW LOMKHOCTHOMY
nvuy, B KOMMETEHUMI0O KOTOPbIX BXOAWT pelleHMe NOoCTaBfieHHbIX B o6palieHun BONPOCOB, Xanoba
BO3BpaLLaeTCcs rpaxjaHuWHy c pa3bsCHeHMeM ero rnpasa 06)XKanoBaTb COOTBETCTBYHLLME pELUEHUE UK
AeicTeune (6e3aeiicTBue) B yCTaHOBNEHHOM MOPAAKe B CYA;

2) nocTynuWBwMe B CTPYKTYpHble mnogpasgeneHns AAMUHACTpauuMu pailoHa obpauieHus
paccmaTpuBaloTca B TeyeHmne 30 gHeil CO AHA perucTpaynu;

3) obpaleHuna, HafnpaB/feHHble HA PACCMOTPEHUE HECKONIbKUM afjpecatam, HanpaBnslTCA B OpPraHbl
MCMOMHUTENbHOW BNacTM W MECTHOrO CcaMOyrnpaBfieHUs B 3/IEKTPOHHOM Buae uyepe3 EAUNC
«ObpaweHna rpaxgaH»;

4) B (heaepanbHble oOpraHbl TFOCYAapCTBEHHOW BMacTM W WHble OpraHusauuu, obpalieHuns
HanpaBNsATCA B YCTAHOB/IEHHOM nopsAfke Ha 6YMaXXHOM HOCUTefle Yepes oTAeN 4OKYMeHToo6opoTa no
nepBoMy ajpecy B MOAMMHHWKE, BO BTOPOA W mocnegytowme - B Konuax. MNpu 3Tom Heobxogmmoe
KONMYeCTBO KOMWIA LOKYMEHTOB A5 OTNpaBKW FOTOBMTCA COTPYLHMKaMM, OTBevalWwmumMm 3a paboTy ¢
obpaweHMAMM. KOHTpPONb 3a CpPOKamu WCMOMHEHWUS OCYLLeCTBAAKT COTPYAHWKKU, paboTallime C
obpaweHnammn rpaxgaH. OTBeT 3aABUTEN0 FOTOBUT KaXKAblil agpecaT, Ha MMA KOTOPOro Hamnpas/ieHO
obpalleHue.

Ecnu o6palyeHue NMoCTaB/IEHO HA KOHTPOAb (efepanbHbIMKU OpraHamu rocyfapCTBEHHON BiacTw,
NnoAroTOBKY MpOeKTa OTBeTa OCYLLECTBAAET opraH WUCNOMHUTENbHON BRacTum YensabuHckoin obnactu,
YKa3aHHbI/i B MOPYyYeHWMU NEepBbIM, WM yKa3aHWe NOArOTOBUTb MPOEKT OTBETa JAeTCA KOHKPETHOMY
JOMKHOCTHOMY nuuy. [pyrue agpecatbl He mo3gHee 7 AHeli [O MCTe4yeHMA CpoKa MpeAcTaBfsloT
OTBETCTBEHHOMY MCMNOJIHUTENIO BCE HEOOXOoAMMbIE MaTepuansl AN 0606WeHNA U NOATOTOBKN OTBETA,;

5) JO/MKHOCTHOE N0, B KOMMETEHLUIO KOTOPOro BXOAUT PacCMOTpPeHMe 06paLleHuns:

mobecneynBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPeHMe obpalleHns, B cnyyae
Heo6Xo4MMOCTHY - C yyacTuem 3afABUTENdA, HaNpaBuUBLLEro obpalyeHue;

- 3anpawunBaeT, B TOM YUCNE B 3/IEKTPOHHOI hopMe, HEOBX0OAMMbIE ANA PacCMOTPeHUs obpalleHuns
[LOKYMEHTbI U MaTepuasbl B 4pyrux rocyjapcTBeHHbIX opraHax, opraHax MecTHOro caMoyrnpasfieHus u
Y WHbIX LO/DKHOCTHbLIX /AL, 338 UCKNOYEHWEM CYy[0B, OPraHoOB J03HaHWA U OpraHoB npeABapuUTe/bHOro0
CNeacTBus;

- [aeT NMUCbMEHHbI/ OTBET MO CYL,EeCTBY MOCTAaBAEHHbLIX B 00palyeHM BOMPOCOB, 3a UCKIKOYEHUEM
CcNyyaeB, yKa3aHHbIX B NyHKTe 11 HacTosquero MNMopsagka;

- yBeLOMASeT rpaxjaHuHa O HanpaefeHWW ero obpalleHUs Ha paccMOTpeHWe B ApYyroin
rocyfapCcTBeHHbIi opraH, opraH MeCTHOr0 CaMOyrnpasBfieHUs WAW WMHOMY [O/DKHOCTHOMY Nuuy B
COOTBETCTBUM C UX KOMNETEHLUEN;



- MNPUHMWMAET Mepbl, HanpaB/ieHHbIe Ha BOCCTAHOB/IEHME UMW 3alNTy HapYLIEHHbIX Npas, cCBO6GOA K
3aKOHHbIX UHTEPECOB FpaXAaHUHa;

6) opraH MeCTHOro caMoynpaB/ieHNsa MW LOMKHOCTHOE /INLO MO HanpaBfeHHOMY B YCTaHOB/IEHHOM
nopsfke 3anpocy rocyfapcTBeHHOro opraHa, opraHa MecTHOro camoynpasieHuUs WA LONXKHOCTHOrO
nuua, paccmaTtpuBaroliMx obpalwieHue, ob6a3aHbl B TeveHue 15 AHeli NpeAcTaBnATb AOKYMEHTbl U
mMaTepuanbl, HeobXO0A4MMbIE [Ans PacCMOTPeHWs obpaweHusa, 3a WUCKIIOYEHWEM [OKYMEHTOB W
mMaTepuanoB, B KOTOpPbIX -COAEpXaTCs CBefeHMWs, COCTaBAdloWMe T[OCYAAPCTBEHHYIO WAWM UHYIO
oxpaHaemyw degepasbHbIM 3aKOHOM TaillHy, W A1 KOTOPbIX YCTaHOB/EH 0CO6bIA NOpAfOoK
npeacTaBieHus;

7) BO/MKHOCTHOE NMLO, KOTOPOMY HanpaBfieHO o6palleHue, BMpaBe He paccMaTpuBaTb €ro no
CyLLecTBY MO OCHOBAHMAM, YKa3aHHbIM B NyHKTe 11 HacToAwero Mopsagka;

8) ecnm B NMCbMEHHOM 06paLleHUK He yKasaHbl paMunns rpaxaHuHa, Hanpasusllero obpateHue,
WM NOYTOBbLIA afpec, MO KOTOPOMY [O/MKEH ObliTb AaH OTBET, HO COAEepXatcs CBeJeHUsd O
noAroTaB/MMBAaEMOM, COBEPLUAEMOM W/IN COBEPLUEHHOM NMPOTMBOMPABHOM AEAHUM, a TaKXe 0 finLe, ero
nogroTaBnMBaloLWem, COBeplIalWeM WAM COBeplIMBLIEM, o6GpalieHUue NOANEXWUT HanpaBfeHUo B
rocyJapCTBEHHbIN opraH B COOTBETCTBUU C er0 KOMMeTeHUNeN;

9) npu paccMOTpeHUN obpalleHns rpaxaaHWH UMeeT npaso:

a) NpeAcTaBNATb AONONHUTENbHbIE AOKYMEHTbI WU MaTepuanbl NMb60 obpaliaTbCa ¢ Npocb6oii 06 ux
ncTpeboBaHWK, B TOM YMC/E B 3NEKTPOHHOW (hOpPME;

MpefcTaBneHHble AONOAHUTENbHbIE [OKYMEHTbl W MaTepuanbl HanpaBnaslTCA 3a MNOANUCHIO
LOMKHOCTHOTO NuMua, pacCMOTpPeBLUEro MepBuyHoe obpalleHue, B rocyfapCTBEHHbIE OpraHbl BnacTu,
MEeCTHOro caMoynpaB/ieHUsa UAN AOMKHOCTHLIM nLam, B KOTOpble NepBUYHOE 06palLeHne HanpaB/ieHo
ONA pacCMOTPEHUS MO KOMMNETEeHL UM BONPOCOB.

Mpn nocTynneHun obpalleHnss ¢ NPocb6oil 06 MCcTpeboBaHUM AOKYMEHTOB, aBTOPY HampaBnseTcs
co006LleHNe B MUCbMEHHOI hopMe MO NOYTOBOMY afpecy (Mpu Hanuyummu) nmbo B hopMe 3NEKTPOHHOTO
LOKYMeHTa Mo afpecy 3NeKTPOHHOW MouThbl, YKa3aHHOMY B 06palieHun, 0 HeobXo4MMOCTU AUYHO
06patmTbca B OTAeN OpraHn3auuMoHHON paboThl M KOHTPO/A, K COTPYAHUKAaM, OTBeYal WM 3a paboTy
c obpalleHns MU ANA NONyYeHMs 3anpallvBaeMblX JOKYMEHTOB U MaTepuanos;

6) 3HAKOMUTbLCA C LOKYMEHTaMWU M mMaTepuanaMu, KacalwlWUMKUCS pacCMOTpPeHNs obpalleHuns, ecau
3TO He 3aTparuBaeT npaBa, CBO6GOAbI W 3aKOHHble WHTEpechbl APYrMX /UL, U ecnu B YKasaHHbIX
OOKYMeHTax M matepuanax He COAEepXaTcs CBefeHWUs, COCTaBMAWLWMe TOCYAApPCTBEHHYIO WA UHYIO
oXpaHsemyl hefepanbHbIM 3aKOHOM TaliHy;

O3HaKoM/leHMe TrpaxfgaHuWHa ¢ AOKyMeHTaMu U MaTepuanamu (ganee - 03HaKOMEHWeE),
OCYLLeCTBNAETCA Ha OCHOBaHMW 3asBNEHWA, HanpaB/eHHOro B MNWCbMEHHON Qopme, B dopme
3M1EKTPOHHOTO0 [JOKYMeHTa WAM W3/10KEHHOro B YCTHOW (opMe B X04e JIMYHOrO MpueMa
YNONHOMOYEHHbIM oM OTAena opraHM3alMOHHON paboTbl M KOHTPOASA, OTBEYallW MM 3a paboTy ¢
obpalieHnamu.

[ata gna 03HakOMNeHWs MOXeT ObiTb OfpefefieHa MO COrJacoBaHWIO C TPaXAaHWHOM B Xo0fe
INYHOTO Mpuema, No TeneoHy, yKasaHHOMY B 06paLleHnmn, HanpaBaeHeM COOOLLEHUS B 3IEKTPOHHONA
topme, B TeueHue 10 fHeil ¢ MOMeHTa NOCTynNneHNs 3asBneHuns. MNpu oTcyTCTBAN B 06paLLeHUK HoMepa
KOHTaKTHOro TefiehOHa UKW afpeca 31eKTPOHHON NOYThI, 3a9BUTE/I0 HAMPaBASAETCA MUCbMEHHbIN OTBET
C M3NI0XKEHNEM MOPAAKA 03HAKOMJIEHUS.

B cnyuyae nocTynneHus obpalweHmsa 06 03HaKOM/IEHWM B XO4e NMYHOr0 Nprema, a Takxxe Hebonbworo
obbema 3anpalimMBaeMoli MHGoOpMaLMn, AOKYMeHTbl ¥ MaTepuanbl Mo obpalieHUo nNpefocTaBafOTCS
3aABUTEN0 HEMOCPEACTBEHHO B ieHb 06paLleHuns.

O3HaKoM/ieHMe MpoXoAuUT B MPUCYTCTBMKU COTPYAHMKA OThena OpraHvM3auuMOHHON paboTbl K
KOHTPO/IA, 0OTBevatoLero 3a paboTy ¢ o6palieHUs MK, N OTBETCTBEHHOTO 3a XpaHeHMe JOKYMEHTOB.

3aABuTeNb BMpaBe AenaTb BbIMUCKKU, OCYLLECTBAATL oTOrpaupoBaHne, CHUMATb KOMUW TeKcTa
obpalwieHns, OTBETOB ¥ APYIrMX [OKYMEHTOB, a[peCOBaHHbIX W paHee HanpaBfeHHbIX emy ¢
MCNOMb30BaHUEM COOCTBEHHbLIX TEXHUYECKUX CPeACTB.

[ns 03HakoMneHWs NpefoCcTaBAAKTCA LOKYMEHTbl U MaTepuanbl He 60nee yem 3a 5 feT.

Mo 3aBeplUeHMN 03HAKOMJ/IEHWNA B KapTOUYKe NMYHOrO NMprema Aenaetcs COOTBETCTBYHOLWan 3anuch,
CTaBMTCA MOAMNCL O3HAKOMMWBLUErOCA NnLa;



B) NO/MyyaTb MNWUCbMEHHbIA OTBET MO CYWecTBY MOCTaBAEHHbIX B 06palieHnuu BOMPOCOB, 3a
NCKNOYEHUEM C/lyyaeB, YKa3aHHbIX B cTaTbe 11 ®defepanbHOro 3akoHa.

ES cnyuyae, npeaycMOTpeHHOM 4acTbto 5.1 cTatbu 11 depepanbHOro 3ak0Ha, Ha OCHOBaHWMU
obpalleHus ¢ npocbboii 0 npeagocTaBAeHUM  UHDOpPMaLMKM,  3aTparnBarolWwenl  UHTepechl
HeomnpeAeneHHOro Kpyra nuy, B 4YacTHOCTM o06XafnoBaHMe CyAe6HOr0 pelweHUMs B OTHOLIEHUM
HeonpefeNeHHOro Kpyra nuy, 3asBUTEN0 HanpaBAsieTcs YBeAOM/EHME O Mepeagpecauum ero
obpalleHnsa B rocyaapCTBEHHbIV OpraH, opraH MecTHOro caMoynpaB/ieHWsa UAn O/MKHOCTHOMY nuuy, B
KOMMNETEHLMI0O KOTOPbIX BXOAUT pelleHWe noCTaBleHHbIX BonpocoB. OTBeT, B TOM u4ucie ¢
pa3bsACHEHMEM MOpPsAAKa 06XKanoBaHMA CyAebHOro peleHuns, MOXeT 6biTb pasmelleH Ha ohuumnanbHbIX
cailTax [aHHbIX TrOCYyJapCTBEHHbIX OpPraHoB WAM OpPraHoB MECTHOr0 CcaMOynpaBfieHus B
NHDOPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTh «WHTepHeT» ¢ co6ilofeHMeM 3anpeTa  Ha
pasrnawieHne CBeAeHWUI, CofepXXaliuxcs B 0OpalleHUsX, a TakKXKe CBEAEHWI, KacatoLWMXcs 4YacTHOW
XU3HW rpaxgaH, 6e3 nx cornacus;

r) obpawatbCcsa ¢ XXanoboli Ha NPUHATOe NO O6pallEHNI0 pelleHne UK Ha geicTBue (6e3aelicTeue)
B CBfA3W C pacCMOTpeHMem obpalieHUs B agMUHUCTPAaTUBHOM W (Mnn) cyaebHom nopsgke B
COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitckoin depepauunu;

[) obpawaTbCs € 3asiBNeHMEM O NpeKpalleHNNn pacCMOTPEHMSA obpaLleHns;

MocTynuBllee 3asBfeHWEe HanpaBaseTcsd 3a MNOAMWUCLIO AO/MKHOCTHOrO nuua, PacCMOTPEBLUErO
nepsuyHoe ob6palieHWe, B OpraHbl WCMOMHUTENbHOW BAAacTW, MECTHOrO caMOyrnpaBneHus unu
OO/MKHOCTHBLIM fiMLaM, Kyga Ans pacCMOTPeHMs MO KOMMeTeHuWU Obi0 HanpaB/ieHO MepBUYHOE
obpalweHne 4N1a NpekpaweHns paccMoTpeHns obpalyeHus.

21. JIn4HbIA Npuem rpaxjaH:

1) opraHuszaumsi nu4yHoro npuema [naBoil KaTaB-MBaHOBCKOr0 MYHWLUMWMNANbHOro paiioHa WU €ero
3aMecTUTeNIMU, KOHCYNbTauuu rpaxgaH 0 Nopsifke NpoBefeHMA NUYHOro npuema [NaBoil u ero
3aMecTUTENAMM, JNINYHBIA NpWem TpaxaH, OCYLWecTBAAT YNOJHOMOYEHHble nauua OTgena
opraHu3aunoHHON paboTbl U KOHTPONS, OTBETCTBEHHbIE 32 paboTy ¢ obpaleHNsIMUN eXXeAHEBHO, Kpome
BbIXO[HbIX AHEN;

2) npuvem rpaxjaH OCYLEeCcTBAAETCA B NOpALKE O4YepefHOCTUM Npu NpefbsABAEHUUN [LOKYMEHTa,
YOOCTOBEPAIOLWLEr0 UX TNYHOCTb.

3) NpaBOM /IMYHOrO npuema B MepBoo4vepefHOM nopagke o6napatT Mepou CoseTckoro Cotosa,
Fepon Poccuiickoii degepaunn 1 NonHble KaBanepbl opaeHa CnaBbl, BeTepaHbl U MHBaNWUAbl Bennkoii
OTeyecTBEHHOW BOWHbI, MHBanuabl | n Il rpynn, BeTepaHbl U UHBaNuAbl 60eBbIX AEWCTBUIA, POAUTENN
(onekyHbl, NONeYNTENN MPUEMHbIX pOAMTeneli), Ha NOMNEYEHUW KOTOPbIX HaxogMTcsa Tpoe u 6Gonee
[eTeil, OeTU-CMpOTbl U fAeTW, ocTasBluecsd 6e3 nonevyeHus popuTenei, uneHsl CoseTa Pdegepauumu,
aenyTatbl [focyaapcTBEHHOW [yMmbl.

4) coTpyaHuk OTaena opraHu3auuMoHHOW paboTbl UM KOHTPOAS, OTBETCTBEHHbIA 3a paboTy C
06palleHNAMN pa3bACHAET rpaXAaHWHY NOPSALOK paspelleHus ero Bonpoca, oopmaseT KapTouky
NINYHOTO NpuemMa rpaxjaHuHa,

5) ecnu B 06paLleHUN coAepXkaTcad BOMPOCHI, pelleHne KOTOPbIX He BXOAWUT B KOMMeTeHUUto [naBbl
paiioHa, rpaxxgaHuHy faeTcs pasbsACHeHWe, Kyfa eMy cnefyeTt o6paTuThes;

6) npoBOAMTCA MNpOBepKa WCTOPUM 0OpalleHWidi TrpaXaaHWHa, OCyllecTBAseTcs NoAb6OpKa BCEX
MMeKLWMNXCA MaTepmnanos, KacamWwmnxcs 4aHHOT0 3a8BUTeNS;

7) NUuHbIA nNpuem [NaBoOi pailoHa W ero 3amMecTUTE/NIeil OCYLLECTBNAAETCA Ha OCHOBaHMK rpaduka
npuemMa rpaxgaH;

8) 3anpocbl 4ONONHUTENbHLIX JOKYMEHTOB U MaTepunanos, HEO6X0AMMbIX A/18 NPOBELEHUA NTUUYHOTO
npvema, B YCTAHOBMEHHOM MOPAAKe HaNpaBAAlTCA B OpraHbl rocyfapCTBEHHOW BAacTW, OpraHbl
MECTHOro camoynpasfieHUss UM LO/KHOCTHOMY NuLy 3a MOAMUCHI0 AO/MKHOCTHOrO nuvua, KOTOpoe
6yLeT NPOBOAUTL INYHBIA MPUEM;

9) cocTaBngeTCcsA pernaMeHT IMYHOIO nNpuema [naBbl paiioHa 1 ero 3aMmecTuTenNei;

10) 3anpalnBaeTcs akTyaqu3MpoBaHHas UHMOpMaLunsa 0 3asBUTEeNe U MOCTaBAEHHON npobneme u3
OpraHoB MEeCTHOr0 camoyrnpaBJ/ieHus;



11) matepuanbl K AUYHOMY npuemy [naBbl WM ero 3amecTuTteneid (OpurvHan MUCbMEHHOrO
obpalieHns, KapToykKa /IMYHOrO Mpuema, ApPyrve npefoCTaBNEHHble TPaXAaHWUHOM [LOKYMEHTbI)
nepefarwTCcs JO/MKHOCTHOMY MUY, BefyLleMy NMUHbIA npuem. Konun goKymMeHTOB ocTatoTca B OTgene
opraHun3aLnoHHON paboTbl U KOHTPONS;

12) BO BpeMs IMYHOTO NpPUEMa KaXAbli rpaxjaHWH MMeeT BO3MOXHOCTb M3/10XKUTbL CBOE 0bpaLleHue
B YCTHOW ¢hopMe N1M60 B MMCbMEHHOW hopMe;

13) nucbMeHHOoe obpalleHne rpaxjaHnHa, nepefjaHHoe B X04e IMYHOT0 NpMema, pacCMaTpuBaeTcs B
YCTaHOBJ/IEHHOM MNOPSAKe;

14) N0 OKOHYaHWM JIMYHOTO NpueMa AO/HKHOCTHOE NNLO0 AOBOAWUT A0 CBEAEHUS 3asaBUTENs CBOe
peweHne UaM MHPOPMUPYET O TOM, KOMY 6yfeT MOpyyYeHO pPacCMOTpPEHWe W MPUHATME Mep MO ero
obpalleHunto, a TakXKe NpefocTaB/ieH OTBET, TG0 pa3bACHAET: FAe, KEM U B KAKOM MOPSALKe MOXET ObITb
paccMOTpeHO ero o6palleHne No CyL,ecTBy;

15) B x0f€e NIMYHOrO npuema rpaxpaHWHy MOXeT 6biTb 0TKa3aHO B fanbHeilleM paccMOTPeHUM
obpalieHus, ecnn emy paHee 6bif aH OTBET MO CYLW,ECTBY MOCTaB/IEHHbIX B 06paLleHnn BOMPOCOB;

16) ecnn M310XeHHblIe B YCTHOM ob6paleHnn PpakTbl 1 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U HE
TpebyloT 4ONONHUTENLHOW NPOBEPKM, TO OTBET Ha 06palleHne MOXET 6biTb faH YCTHO B XOfe IMYHOIO
nprvema, 0 Yem fenaeTca 3anucb KapTOUYKe IMYHOTO npuema.

B ocTalbHbIX cAy4yasx fAaeTcs MUCbMEHHbIi OTBET MO CYL,eCTBY MNOCTaB/feHHbIX B o6palieHun
BOMPOCOB;

17) [OMKHOCTHOE NULO0, BefyLiee NNYHbIA Npuem, MPUHUMAET pelleHne 0 NOCTaHOBKEe 06palleHus
Ha KOHTPO/ib;

18) no pesynbTaTaMm NMYHOro npuema [naBoii paiioHa M ero 3aMecTUTENsIMKU [aeTcsa NopyyeHue
KOMMETEHTHbLIM NMLaM ANs fafbHelwei paboTel No Npob6neMe 3asBUTENSA, NOCTaBAEHHOW Ha KOHTPO/b
no pesynbTatam fIMYHOIO NpPUEMa, C yKazaHMeM KOHTPOSbHOIO CPOKa NCMOTHEHUS.

CotpygHukn OThena opraHv3auuoHHON paboTbl M KOHTPONS, OTBETCTBEHHble 3a paboTy C
obpalleHns MU OCYLLEeCTBASET PacChbiiKy AOKYMEHTOB WCMOAHWTENSAM B YCTaHOB/EHHOM MOpsifKe Ha
6yMaXXHOM HOocuTene;

19) no utoram nprvema B KapTOUKe NMYHOIO NMpuemMa fenaetcsd OTMETKa 0 pe3ynbTaTax Npuema;

20) nHopmMaLmMsa 0 NPUHATLIX Mepax No 06palleHUto TpaXAaHWHa Ha IMYHOM MpremMe HanpasaseTcs
Ha 03HaKOMJ/IeHMNEe AOMKHOCTHOMY NNLY, OCYLLECTBASBLUEMY NNYHbI/ MPUEM.

Ecnu  He nocTynaeT [fOMOMHUTENbHbIX MOPY4YeHUid, ob6paleHMe CHUMaeTca C  KOHTpOns
LOMKHOCTHBIM NNLLOM, MPOBOAMBLUMM INYHBINA NPUEM.

Ecnm JOMKHOCTHOE NWLO faeT AOMNONHUTENbHOE NMOpY4YeHUe, TO B KapTOuKe feflaeTcs OTMeTKa O
npoaseHnn cpoka, Ho He 6onee yem Ha 30 gHell. MaTepuanbl HanpaBNAOTCA UCMONHUTENIO, KOTOPbIN
0653aH yBEeLOMUTb FpaXgaHWHa 0 NPOANEHNN CPOKa.

22. Mpuem rpaxpaH B pexxnme BUAe0-KOH(DEPEHL-CBS3N:

1) Bupeonpuem OCyULeCTBNSETCA MOCPeACTBOM BUAE0-KOH(EPEHL-CBA3W C O4HOBPEMEHHbLIM
NOAKNOYEHUEM CTOPOH:

2) yyacTme rpaxpgaHuHa B Bugeonpueme obecneuymBaeT OTAEN OpraHuM3aLUOHHON pPaboTbl U
KOHTPONA, COTPYLHUKAMU, OTBeYalOLW MMM 3a paboTy ¢ 06paLLeHUAMY rpaxkiaH;

23. MocTaHOBKa 06palleHNin rpaXaaH Ha KOHTPO/b:

1) Ha KOHTPO/b CTABATCA OOpalLeHns rpaxaH, B KOTOPbIX C006LLaeTCA 0 KOHKPETHbIX HApYLIEHUAX
MX 3aKOHHbIX MPaB M UHTEPECOB, COAepXKaly e BOMPOCH 3aWnThl NpaB AeTei, CO06LWeHNs 0 BOSMOXHbIX
aBapmax W WMHbIX 4Ypes3BblYaHbIX CUTyaLuax, MO BOMNpOCaM, UMEKLWUM O06LLeCTBEHHOE 3HaYeHue,
NoCTYNMBLUME B XOA4e NIMYHOTO npuema [NnaBbl pailoHa M ero 3amecTuTesneil, a TakXe C LEeNbiO
yCTpaHeHna HeJOoCTaTKOB B paboTe opraHOB MECTHOro camoynpaBneHus;

2) KOHTpO/IbHble MOPYy4YeHUs no obpaweHmMam, nocTynuewum u3 [paBuTenscTtBa YensbuHCKONM
061acTu NoanexaT UCMOSIHEHUIO B YCTAaHOB/EHHbIE AENCTBYHOLW MM 3aKOHO4AaTENLCTBOM CPOKY;

3) Ha obpalleHunax, B3ATbIX HAa KOHTPONb, Nepej HanpaBleHWEM WX Ha PacCCMOTPEHMUE CTaBUTLCSH
0TMeTKa «KOHTPONb».



4) KOHTPO/b 3a COOMI0EeHMEM CPOKOB PAaCCMOTPEHUS OCYLLECTBAAT COTPYAHUKMK, OTBeYaroLWw e 3a
paboTy c obpalleHUAMN FpaxaaH;

5) 3a 15 AHeil OO KOHTPONbHOro cpoka B EANC «Ob6paweHns rpaxpgaH» noaceetka IPKK
MEHSAETCS Ha XeNTyto; 3a 7 fJHeil 4O KOHTPO/IbHOIO CPOKaA - HA KPacHY0, YBEAOMASAO WY COTPYAHNKOB
OThena opraHM3aLMOHHON paboThbl U KOHTPONSA, OTBeYaroWwux 3a paboTy ¢ 06palyeHnamMun 0 3aBepLUeHnn
CpOKa paccMOTpeHus obpaLleHus;

6) OTBETCTBEHHble 3a paboTy C obpaweHUaMW fenatT HaNOMWHaHWS NO TeneoHy, roToBAT
cny>ebHble 3aNMCKM 3a MOANUCLID 3aMecTuTenei NaBbl paioHa 06 MCTEYEHUM CPOKA PacCMOTPeHuUs
obpalleHuns.

24. TlpogneHne cpokKa paccMOTpeHNs O0BpaLLeHNn TpaxaaH:

1) B MCKNKOUYMTENbHbIX Cllydyasax, a TakXe B c/lydyae HanpaBfieHMA 3anpoca, NpefyCMOTPEHHOro
yacTbto 2 cTatbn 10 defepanbHOro 3akoHa CPOK paccMOTpPeHUs obpalleHns MOXeT 6biTb NPOANEH, HO
He 60/nee yeM Ha 30 gHeli CO AHS permcTpauunu;

2) CpPOK paccMoTpeHna o6palleHunid, CTOAWNX HA KOHTpoe B ALAMUHUCTpaLUKN paiioHa, npognseTtca
nyTeM HanpasneHWUs YBeLOMEHMUSA B afpec AO/HKHOCTHOINO nmua AgMUHUCTpaL MK pailoHa 1 3aaBuUTens
C YKazaHueM NPUYUHbI NPOANEHNUS;

3) obpaleHne rpaxxgaHnHa CHUMAETCA C KOHTPONA AO/MKHOCTHLIM NMLOM AAMWHUCTPALWN paitoHa,
NOCTaBUBLUIUM 06paLleHne Ha KOHTPO/b.

25. OthopmneHne OTBETOB Ha 06palleHns rpaxjaH:

1) OTBET MNOAMWUCHLIBAETCSH [O/MKHOCTHBIM NMLOM, KOTOPOMY obpaujeHne Hanpasnsaoch
paccMoTpeHue, NM60 YNONHOMOYEHHbLIM Ha TO JIMLOM;

2) oTBeTbl B MpaBuTenbLCTBO YensabuHckoli 06nactu 06 UCMOMHEHUN MOPYYEHUA MO PacCMOTPEHMIO
obpaleHunii rpaxgaH nognuceiBaeT NaBa paiioHa, ero 3aMecTUTeNIn, YNOJIHOMOYEHHbIE Ha TO fuua.
MpoeKT 0TBETA FOTOBUT OTBETCTBEHHbIA UCMONHUTEND;

3) TekCcT OoTBeTa [O/KEH u3faratbCAd 4eTKO, MOC/efoBaTe/lbHO, KPaTKO, MCYepnbliBalolWe fAaBaTb
MOSACHEHMA Ha BCe MOCTaB/IEHHbIE B MUCbMe BOMPOCHI.

Mpn noaTBepXAeHMM (PAKTOB, W3/0XEHHbIX B XXanobe, B OTBeTe CleAyeT yKas3aTb, Kakue Mepbl
MPUHATBLI N0 06PALLEHUI0 TPaXAaHWHa;

4) B oTBeTax Ha 06palleHNs, NOCTaB/EHHbIX Ha KOHTPO/b, AO/MKHO ObITb YKa3aHO, YTO 3afBUTENb
NMPOMH(pOPMUPOBAH O pe3yfibTaTax pacCMOTPeEHMS.

Ha KonnekTuBHble 06palieHns OTBET HampaBAseTcs 04HOMY M3 rpaxgaH ¢ Npocb60oi coobuwunTh 0
NPUHATOM pPEeLIeHNN APYTUM 3asBUTENAM;

5) B oTBeTax Ha o06palleHVs ONOCpPefoBaHHbIX NUL npejnaraetca nNpeAcTaBUTb AoKasaTenbCTBa
cornacus rpaxgaHuHa Ha 06paboTKy MepcoOHasbHbIX AaHHbIX, O(QOPMIEHHOr0 B YCTaHOBMEHHOM
nopsgke. OJHOBPEMEHHO B OTBeTe TrpaXAaHWHY HanpaBAfeTCA pPeKOMeHauus CcaMoCTOATENIbHO
o6paTUTbLCA B NMUCbMEHHOM BWUAe MAN B (hOPMe 3NEKTPOHHOr0 [AOKYMEHTa Ha opuuManbHbIi canT
ALMUHMCTpauuu palioHa Agns obecnevyeHWs rapaHTUPOBAHHOM 3aWWMThbl MEPCOHANbHbIX [AaHHbIX W
HepasrnaleHuns CBeAeHW, KacaloLmnXca YacTHOW XMWU3HWN 3aAaBUTENS;

6) B OoTBeTax 3asBUTENAM, HaNpaBMBLUMM 3afBleHME WM XKanoby B WHTepecax APYrux nuu,
HanpaBNATCA PasbsCHEHMSA MO CYL,ecTBY MOCTaBMEHHOro B o6palieHMn Bompoca, 6e3 pasrnaweHus
CBEfleHW O MNepCcoHaNbHbIX AaHHbIX W YaCTHOW >XW3HW N, B WHTepecax KOTOPbLIX HanpasieHo
obpaweHne. VHdopmayumsa, cogepxaliasd NepcoHasbHble fAaHHble, MPeAOCTaBAAETCA MPU HaINYMK
fJoKasaTenbCTBa coOrflacus  rpaxpjaHuHa, B WHTepecax KOTOPOro HanpaBneHo ob6palyeHue,
O0OPM/IEHHOTO B YCTAHOB/IEHHOM MOPAAKE;

7) ecn Ha obpalieHWe AaeTcs MPOMEXYTOYHbIA OTBET, TO 3a9BUTENb YBEAOM/AETCA O NPOAJEHUN
CpOKa paccMoTpeHUs obpalleHus;

8) ecnm B MNWCbMEHHOM o06paweHWM rpaxjaHuHa COLEpPXUTCS BOMPOC, Ha KOTOPbIA emy
HEeOAHOKpPaTHO AaBafuCb OTBETbl MO CyLleCTBY B COOTBETCTBUM C paHee HamnpaBleHHbIMU B
ALMUHMCTPaUMO pailoHa obpaweHaMU, W MNpW  3TOM He MPUBOAATCA HOBble AOBOAbI UM
06CTOATENLCTBA, MPUHMMAETCA pEeLeHne 0 MpeKpaweHWM Mepenucku Mo AaHHOMY BOMPOCY Mpu

Ha



YyC/0BUM, 4YTO paHee obpalieHUs HanpaBAsSAMCb B OAWH W TOT XK€ TFOCYfapCTBEHHbIA opraH, opraH
MECTHOr0 camoynpaBieHus Wiu OGHOMY U TOMY Xe LO/DKHOCTHOMY NnLy.

Mpwn nocTynneHnn NOBTOPHOro obpalleHns 3asaBUTE/0 Hanpas/igeTcsa OTBET C pa3bACHEHUAMU NO
CYLWLECTBY MOCTaBNEHHbIX BOMPOCOB M BO3MOXHOCTbIO NPefynpexieHus o npekpaweHun nepenucku.

Mpn nocTynneHWW panbHelwmMx obpaleHnin no BbllleyKa3aHHOMY BOMPOCY 3asaBUTENO
HanpaBnseTca OTBeT O MpeKpaweHnn TMepenuckn C pasbsCHEHUMEeM ero npaea o06)KanoBaTtb
COOTBeTCTBYHOLLEE AelicTBME (6e30eACTBUE) B CY[;

9) K OTBETY nNpunaralwTcAa NOAJIMHHUKW LOKYMEHTOB, MPUNOXEHHbIE K 06paLleHUto, eCln B HeEM
cofepxutca npocbba 06 mMx Bo3BpaTe. Ecnuv B obpalieHMM He cogepXuTcs npocbba O BO3BpaTe
[LOKYMEHTOB, OHW XPAHATCH B AeNe;

10) oTBeThl ohopmnATCA Ha 6naHKax YCTaHOBNEHHON (hOpMbl B COOTBETCTBUMU C WHCTpyKUMelA no
LenonpousBoAcTBY B AAMUHUCTpauMuM pailoHa. B NeBOM HMXKHEM Yyray oTBeTa 00683aTeNbHO
YKa3blBalOTCA hamuins, uMa, 0TYeCTBO UCNONHUTENSA U HOMEP ero cy>Ke6Horo TeneoHa;

11) oTBeT B BMAE OTCKaHMPOBAHHOIoO AOKyMeHTa npukpennsetcs kK IPKK EAWC "O6paweHus
rpaxgaH" ¢ LOMONHUTENbHbIM 3aHECEHNEM KPaTKOro cogepxaHus B nose "OTBETbI MO UCMOJIHEHUIO",;

12) coTpyAHWKaMKn, OTBETCTBEHHbIMKW 3a paboTy C ob6paweHnsMuM MNPOBOAUTCSH MpPoOBepKa
NpaBUNbHOCTU oopmMaeHns oTeeTa. [pn HeobX0O4MMOCTH OTBET BO3BpaLLaeTca ANA 0paboTKu;

13) ecnm cobnogeHbl TpeboBaHMA K OPOPM/IEHMIO, OTBET C NoAb6OpPKOI MaTepuanoB nepegaeTcs
LO/MKHOCTHOMY NuMUY, KOTOPOEe NMPUHMMAaET pelleHne 0 fanbHelwen paboTte ¢ obpaweHnem (gaetcs
[LOMONIHUTENIbHOE NOPYYeHMe UK 06paLLeHne CHUMAEeTCA C KOHTPONA);

14) Kk maTepuanam, HaxoALWMMCS Ha KOHTposne, npunaraetcs 6naHK ANS pe30nouuii ¢ OTMETKOW
«O3HakomneH». Ecnm He nocTynaetr [AOMNOJIHUTENLHOIO MNOpPy4YeHUs, obpalleHne CHUMAeTca C
KOHTpONS;

15) oTBeTbl Ha obpalleHUs nNocTynawT B ALMUHUCTPaLMUIO palioHa B 3/IEKTPOHHOM BUAe UAWU Ha
OYMaXKHbIX HOCUTENAX.

Mpy nocTtynneHnn oTBeTa Ha GYMa)KHOM HOCUTefne COTPYAHWKamu, OTBETCTBEHHbIMWU 3a paboTy C
o6palleHNs MU CTaBUTCA HOMep, AaTa, ckaH oTeeTa 3aHocuTCcA B APKK. OTBeThbl B 3N1EKTPOHHOW (hopme
pas3mewaloT B EANC «O6paleHna rpaxgaH» cneymanmcTbl opraHa MecTHOro camoynpaB/ieHus, rae
paccmaTtpuBanocb obpauieHue. [lenaeTcqd OTMeTKa O pesy/bTaTe pacCcCMOTpeHus («NOALepXXaHOo», B
TOM 4YMCNEe «MEePbl MPUHATbLI», «HEe NOALEPXKAHO», «PA3BACHEHON»);

OTBeThbl Ha 06paLleHns, pacCMOTPEHHble B AAMUHUCTpaLMy palioHa HanpaBAsOTCA 3aABUTENAM UK
B BbILLIECTOALULME oOpraHbl Bnactu (N0 KOHTPO/bHbIM oOb6paweHnsM) B MUCbMEHHOM BUAe u4epes
COTPYAHMKOB, OTBETCTBEHHbIX 3a OpraHn3alnto JOKYMeHT0060pOoTa UK B 3/IEKTPOHHOM Buge. OTBeT,
OTNpaBfieHHbIA B 3/IeKTPOHHOM BUAe, nepefaeTcs B apxXuMB Ha 6YMaXHOM HocuTesie ¢ 06a3aTeNbHbIM
NMOATBEPXAEHMEM €ro OTMPaBKU 3asABUTENHD B YyCTaHOBNEHHbIA cpok. CkaH OTBeTa pa3meliaeTcs B
«EANC» coTpygHuKamun oTfena, OTBETCTBEHHbIMW 3a paboTy c obpauweHusmn B pasgen OPKK
«OTBeThl N0 06palLeHnO»;

16) o6palleHuns, CHATbIE C KOHTPONSA, NOMELLATCA B apXuB;

17) nogbopka MmaTepunanoB B apXnuBe XpaHUTCA NOL HOMepOM, NPUCBOEHHBLIM BO Bpems perucrpayuu
ob6paleHuns,

26. Bce ncxopawme AOKYMeHTbl No obpaleHuto (yBeaoMneHne, HanoMUHaHWe, OTBET, CNyXXebHas
3anucka) B 0653aTe/IbHOM NOPsALKe COAEPXaT CCbINIKY Ha HOMEp COOTBETCTBYHOLLErO 06paLeHus.

27. MpepocTaBneHne cnpaBoYyHo UHGOPMALUKN O XOfe PaCCMOTPEHUs 06paLLeHNiA:

1) npn paccMOTpeHUU o6GpalleHUs TrpaxAaHWH KMMeeT MpaBO 3HAKOMMUTLCH C AOKYMEHTaMu W
MaTepuanamu, KacaroUMMNCs paccCMOTPeHUs 06palleHuns, ecnm 3To He 3aTparMBaeT npaea, CBOGOAbLI U
3aKOHHble MHTEPecbl APYrMX NINL M €ClM B yKa3aHHbIX AOKYMeHTax W MaTepuanax He Cozepxkatcs
CBE/IEHNS, COCTaBNSAOLWME TOCYLaPCTBEHHYIO UMN MHYIO OXPaHseMyl (efepanbHbiM 3aKOHOM TaiHy;

2) npepgocTaBfeHMe WHGpOPMaUUM O XOfAe PacCMOTpeHWs obpalieHuid rpaxpaH oOcyLlecTBnseT
COTPYAHUKaMM OTAeNa, OTBETCTBEHHbIMM 3a PaboTy C 06palleHnsaIMu;

3) WHdopMauus npeAocTaBnseTcs BO BPeMS YCTHbIX KOHCYNbTauuii COTPYAHUKaMW OTAena,
OTBETCTBEHHbIMU PaboTy C 06palLEHNAMI W 32 OpraHM3ayuio TMYHOTO npuema, U no TenedoHy;



4) nupopmayms npefocTaBnseTca nNo cnegyolMm Bonpocam:

- 0 NOCTYNNEHUKN, faTe perncrpaLum v permctTpaLMoHHOM HoMmepe obpalleHus;

- 0 HampaBieHMN 06paLLeHNa Ha PACCMOTPEHME B YNOJTHOMOYEHHLIA OpraH;

- 0 CpOKax paccMoTpeHus obpalleHus;

- 0 NPOAJIEHUN CPOKa paccMOTpeHUa obpalleHuns;

- 06 0TKa3se B pacCMOTpPeHUN obpaleHns;

- 0 HOPMaTUBHO-NPAaBOBbIX aKTaxX, pPerynupyrwmnx paboty c o6paweHUAMN rpaxaaH;

- 0 pacnpegeneHun ob6asaHHOCTe Mexay 3amectutenamm [nasbl  KaTaB-VMIBaHOBCKOro
MYHULMNANbHOTO panioHa;

- 0 nopagke paboTbl C obpauweHusMM rpaxgaH B ApgmuHucTpaumn KaTtas-/IBaHOBCKOro
MYHULMWUNANbLHOro panoHa;

- 0 rpauke npuema rpaxaaH naBoil painoHa, ero 3aMecTUTENSAMMU;

5) cnpaBoyHas WHGoOpMaLMa MO0 pPacCMOTPEHUIO 06OpalleHWidi npefoCTaBAsieTCs 3asBUTENAM C
noHeaeNbHUKa No nATHMUY: ¢ 8-30 go 17-00 vacos;

6) npu nonyyeHuu 3anpoca Mo TeneoHy COTPYLHMKM OTAena, oTBevawwme 3a paboty ¢
obpalleHnAMN:

- Ha3blBaeT HaUMEHOBaHWe OpraHa, B KOTOPbIA 06paTuica rpaxaHuH;

- NpejcTaBnsfeTcd U Npeaniaraet rpaxiaHWHy NpefcTaBUTLCS;

- BbIC/yLUMBAET M YTOUHAET Npu HeoBX04MMOCTU CYTb BOMPOCA,;

- BEX/IMBO, KOPPEKTHO M TAKOHWYHO JaeT OTBET N0 CYLLeCTBY NOCTABMEHHbLIX BONPOCOB;

- NPy HEBO3MOXHOCTU OTBETUTb Ha MOCTaB/EHHbLI BOMNPOC B MOMEHT oOpalleHus npegnaraer
obpaTuBLLIEMYCA C BOMPOCOM rFpaXk[aHWHY Nepe3BOHUTL B OMpefefieHHOe Bpems;

7) BO Bpemsa Gecefibl C 3aA9BUTeNeM LO/DKEH YeTKO MPOU3HOCUTL C0Ba, u3beratb «napanfiebHblX»
pPa3roBOPOB C OKPYXaloWmnMN NoabMNU.

28. ®opmupoBaHmMe NoLOOPOK MaTepuanoB No 06palleHUAM rpaxzaH U UX XpaHeHUe B apXuBe:

1) obpalleHns rpaxpiaH, OTBETbl U KOMWU OTBETOB, AOKYMEHTbI, CBA3AHHbIE C UX PACCMOTPEHUEM,
(hopMuMpyloTCA B flena U pacnonaralTcs B XPOHONOTUYECKOM MOPSALKE;

2) c(hopMMpOBaHHbIE fena NMOMeLlalTca AN XpaHEeHWS B apXuBe, re pacnosnarakmTca ¢ ydyetom!
HOMepa, NPUCBOEHHOI0 BO Bpems perucrpauum obpalieHuns.

JonyckaeTca opopmaeHne OTAeNbHbIX ManoK no MHOrOKpaTHbIM obpalleHnssM 04HOr0 rpaXAaHWUHa,
KMPAMBIM IMHUAM», «Bble3LHbIM MpuemMam» 1 B APYTrux cnyyasax;

3) nof6bopky AOKYMEHTOB Mo 06palleHUsM, MOCTaBMeHHbIM Ha KOHTPOJb, XPAHATCA B OTAENbHbIX
nankax 4O WUCTeYEHUA KOHTPO/IbLHOrO CpoKa. [Mocne CHATMA C KOHTPONA AOKYMEHTbl MOMelLalTcsa B
TeKYLLNiA apXmB;

4) apXnBHble JOKYMEHTbI XpaHATCcA 5 nerT;

5) 3anpewaeTca M3biMaTb U3 MNePENUCKN LOKYMEHThI;

6)Bbljaya KOMWiA [JOKYMEHTOB MO HampaB/eHHOMY B YCTaHOB/IEHHOM TOPsAfAKe 3anpocy
rocyapCTBeHHOro opraHa, opraHa MecTHOro camMoynpasJ/ieHWs UAN 4O/HKHOCTHOTO NnLa NPon3BoAnUTCA
C paspelleHUs 3aMecTMTENs HauvyanbHMKa OTAena OpraHM3auuoHHOl paboTbl U KOHTpONS,
OTBETCTBEHHOrO 3a paboTy c obpalleHNaAMU.

29. laHHble 0 pe3ynbTaTax PacCMOTPEHMUS BOMPOCOB, COAEPXALLMXCA B 06paLLeHNAX, NOCTYNUBLLMNX
B AAMUHWACTpauWio palioHa B MUCbMEHHOIW QopMe uAn B (GOpMEe 31EKTPOHHOr0 [OKYMEHTa,
cucTemaTuyeckn pasmMelialoTcs Ha UHGpopmauuoHHom pecypce CCTY. P® (panee - CCTY.P®) B
pasgene «Pe3ynbTaTbl pacCMOTpeHUa obpaleHnii» (ganee - pesynbratbl).

30. Mpuem rpaxkfaH B NOCTOAHHOM peXuMe CBA3M C UCNOMb30BaHMEM CMelnanbHOro NnporpaMMHoro
obecrneyeHuns, NCNOMbL3YEMOro B X04e 06LWepoCCUNCKOro AHA npuema rpaxgaH (ganee - CNO YAPM
oanr):

1) ecnu B o6palleHNN TpaxXpaHWHa, NPULLEALIEero Ha NUYHbIA Npuem B ASMWHUCTPaLUIO palioHa,
cofepXaTtcs BOMPOCHI, KOTOpPble He BXOAAT B KOMMeTeHUMo [naBbl M AgMUHMCTpPaLMM paioHa, no
XEeNaHuo 3afBUTENS, MOXET BbITb 06eCneyeH INYHLIA NpUeM B peXXMMe BUAEONPUEMA;



2) nocpeacteom CMNO YAPM OAMNI dopmupyetcs 3neKTPOHHAs 3asgBKa Ha /NWYHbIA Npuem

3aABUTENA COOTBETCTBYHO W UM AO0/IKHOCTHBLIM NNLUOM KOMNETEHTHOIO opraHa Bnacth B 3aBUCUMOCTHN OT
TEMATUKK BOMpPoOCa;

3) pasbACHeHWs 3asBUTEN0 MOTYT 6bITb NPefOCTaB/EHbl B XOA€ IMYHOIO NprvemMa B YCTHOI (opMme,

B MUCbMEHHOW popMe Ha NOYTOBLIN afpec, B 3IeKTPOHHOW PopMe Ha agpec 3NeKTPOHHON NOYThl;

4) coTpygHuk OTaena opraHu3auuMoHHOW paboTbl M KOHTPONs, OTBETCTBEHHbI 3a paboTy C

o6paleHnaMKN, 3a NUYHbLIA NpueM B MNOCTOAHHOM peXWUMe CBS3U, 3aMNONHAET W aKTyanusnpyet
MH(OpMaLMio 0 MecTe, AHAX W Yacax MPOBEAEHUSA NUYHOTO MpueMa rpaxaaH LO/MKHOCTHBIMU NMLaMm
ALMVUHUCTPaUMK paiioHa B pa3gene «OTNOXEHHbIN npuem» Ha CCTY.P®.



